This meeting is being held in accordance with the Brown Act as currently in effect under the State of
Emergency Services Act, the Governor's Emergency Declaration related to COVID-19 and the Governor’s
Executive Order N-29-20 issued on March 17, 2020, that allows attendance by the Board of Commissioners,
Housing Authority staff, and the public to participate and conduct the meeting by teleconference,

A REGULAR MEETING OF THE
BOARD OF COMMISSIONERS OF THE HOUSING AUTHORITY OF THE COUNTY OF
SAN BERNARDINO

TO BE HELD TELEPHONICALLY
August 10, 2021 AT 3:00 P.M.

Zoom Meeting — Board of Commissioners will be forwarded instructions
Members of the public may call:
Call In Number (669) 900-6833
Meeting ID: 843 3326 4675
Password: 210264

videoconference, or both.

Members of the public wishing to participate should call in using the teleconference information stated above.
Public comments, limited to 250 words or less, can only be submitted via web at https://hacsb.com/board-of-
commissioners/ and/or via email at publiccomment@hacsb.com and will be read into the record, limited to 3

minutes per comment. Some comments may not be read due to time limitations.

1)
2)

3)

AGENDA

PUBLIC SESSION

Call to Order and Roll Call

Additions or deletions to the agenda

General Public Comment - Any member of the public may address the Board of
Commissioners on any matter not on the agenda that is within the subject matter
jurisdiction of the Board. To make a comment on a specific agenda item, please submit
your comments via email or online by 1:00 p.m. on the Tuesday of the Board meeting.
Comments should be limited to 250 words or less Please submit your comments via web
at https://hacsb.com/board-of-commissioners/ and email at publiccomment@hacsb.com.

Your comments will be placed into the record at the meeting. Efforts will be made to read
the comments into the record, but some comments may not be read due to time

limitations.


mailto:publiccomment@hacsb.com
https://hacsb.com/board-of-commissioners/
mailto:publiccomment@hacsb.com

4)

5)

6)

7

8)

9)

10)

11)

12)

CLOSED SESSION

CONFERENCE WITH LABOR NEGOTIATORS
Pursuant to Gov't Code Section 54957.6:
HACSB designated negotiator/representative: Jennifer Dawson, Director of
Human Resources
Employee organization: Teamsters Local 1932

DISCUSSION CALENDAR
(Public comment is available for each item on the discussion calendar)

Receive the Executive Director’'s Report for August 10, 2021. (Page 1)

Receive the board building presentation for August 10, 2021, on procedures for the
Board of Commissioners to process and resolve claims brought against the Housing
Authority of the County of San Bernardino. (Page 2)

Adopt Resolution No. 115 approving revisions to the Administrative Plan governing the
Housing Authority of the County of San Bernardino’s rental assistance programs.
(Page 3-70)

Adopt Resolution No. 116 approving payment standards for the Emergency Housing
Voucher Program effective August 10, 2021. (Pages 71-75)

1 — Approve Memorandum of Understanding between the Housing Authority of the
County of San Bernardino and Victim Service Providers for referral services for the
Emergency Housing Voucher program.

2 — Authorize and direct the Executive Director to execute and deliver the Memorandum
of Understanding and any related documents, and upon consultation with Legal
Counsel, to approve any non-substantive revisions necessary to complete the
transaction. (Pages 76-86)

Adopt Resolution No. 118 approving revisions to the Emergency Transfer Plan for
Victims of Domestic Violence, Dating Violence, Sexual Assault, or Stalking governing the
Housing Authority of the County of San Bernardino’s Public Housing and Housing
Choice Voucher Program. (Pages 87-94)

Approve purchase orders via piggyback contracts with Home Depot U.S.A. Inc., and HD
Supply Facilities Maintenance Ltd., for a five-year period beginning August 8, 2021
through July 31, 2026 for the purchase of maintenance, repair, operating, and industrial
supplies and other related products through a cooperative agreement with U.S.
Communities Government Purchasing Alliance in a total amount not to exceed
$2,489,834. (Pages 95-96)

1 — Award contract No. PC1212, effective September 1, 2021, to Base Hill, Inc. dba Jan
Point for janitorial services agency-wide, in an amount not to exceed $500,000 for a four
year base period beginning September 1, 2021 through August 31, 2025, with one



13)

14)

15)

single-year option to extend through August 31, 2026.

2 — Authorize and direct the Executive Director to execute and deliver the contract to
Base Hill, Inc. dba Jan Point, upon consultation with Legal Counsel, to approve any non-
substantive revisions necessary to complete the transaction. (Pages 97-127)

1 — Approve an appropriation for construction management and real estate development
consulting services in amount not to exceed $450,000 for a three-year period through
August 10, 2024.

2 — Approve seven contracts for on-call construction management and real estate
development consulting services with the following vendors, in the total aggregate not to
exceed amount of $450,000, for a three-year period beginning August 11, 2021, through
August 10, 2024, with two single year options to extend through August 10, 2026.

a. Partner Engineering and Science, Inc.
b. Murow Development Consultants

c. Atrium Construction Services

d. SeaPointe Group, Inc.

e. The Howell Group, Inc.

f.  Moote Companies, LLC

g. IMG Construction Management
(Pages 128-250)

1 — Approve a Quitclaim Deed with Reservation of Right of Entry (Partial Easement)
from Southern California Gas Company for the abandonment in place of a 2 inch (and 1
inch) natural gas pipeline (together “Abandoned Pipeline”) located within the Right of
Way on real property owned by the Housing Authority of the County of San Bernardino
and Housing Partners |, Inc., at 131 E. Lugonia Ave in the city of Redlands.

2 — Authorize and direct the Executive Director, upon consultation with Legal Counsel, to
accept and sign, finalize and record the Quitclaim Deed with Reservation of Right of
Entry (Partial Easement) with the County of San Bernardino Recorder and any ancillary
documents or exhibits necessary to effectuate the abandonment. (Pages 251-262)

1 — Approve recording of the Final Map for Arrowhead Grove, former Waterman

Gardens site, Tract # 18829, located in San Bernardino, subject to City of San

Bernardino City Council approval:

a) Approve, or ratify as necessary, recording and authorize the Executive Director to
sign the Final Map.

b) Authorize the Executive Director to sign the Subdivision Improvement Agreement.

c) Authorize the Executive Director to Negotiate and Execute Agreement(s) as

necessary to effectuate the recording of the Final Map for Tract #18829, including but

not limited to Performance, Warranty, Maintenance and Monumentation bonds as

required by the City of San Bernardino and, upon consultation with legal counsel, to

execute any other non-substantive action necessary to complete the recording.

2 — Instruct the Executive Director or her designee to do the following:
a) Prepare the Final Map for recording.

b) Prepare the Subdivision Improvement Agreement for recording
(Pages 263-287)



16) 1 — Adopt Resolution No. 117 to:
a. Approve a Ground Lease Agreement between the Housing Authority of the
County of San Bernardino and Arrowhead Grove LLC
b. Approve a Ground Lease Loan Agreement between the Housing Authority of the
County of San Bernardino and Arrowhead Grove LLC in an amount not to
exceed the current appraised value of the property and documents ancillary to
the Ground Lease Loan Agreement including:
i. Promissory Note
ii. Deed of Trust
iii. Approve documents as required by the United States Department of Housing
and Urban Development to complete the transfer of the remainder parcels of
the former Waterman Gardens public housing site

2 — Authorize the Executive Director of the Housing Authority of the County of San
Bernardino, upon consultation with Legal Counsel, to make non-substantive
modifications, execute and deliver the Loan Agreement, Ground Lease Agreement, and
United States Department of Housing and Urban Development related documents and
the ancillary documents necessary to carry out and close the transaction.

(Pages 288-393)

CONSENT CALENDAR

APPROVAL OF CONSENT ITEMS: #17 - 19

17)  Approve the meeting minutes for the Board of Commissioners of the Housing Authority
of the County of San Bernardino Regular Meeting held on July 13, 2021.
(Pages 394-403)

18)  Approve and file Agency-wide Financial Statements through April 2021.
(Pages 404-406)

19)  Approve vacated tenant accounts for the Authority Owned Portfolio to be written off as
collection losses for the month of May 2021.
(Pages 407-411)

20) Individual Board member Comments

21)  Adjourn

This agenda contains a brief description of each item of business to be considered at the
meeting. In accordance with the Ralph M. Brown Act, this meeting agenda is posted at least 72
hours prior to the regularly scheduled meeting at the Housing Authority of the County of San
Bernardino (HACSB) Building located at 715 East Brier Drive, San Bernardino, California,
92408. The agenda and its supporting documents can be viewed online at
http://www.hacsb.com. However, the online agenda may not include all available supporting
documents or the most current version of documents.



http://www.hacsb.com/

If you challenge any decision regarding any of the above agenda items in court, you may be
limited to raising only those issues you or someone else raised during the public testimony
period regarding that agenda item or in written correspondence delivered to the Board of
Commissioners at, or prior to, the public hearing.

It is the intention of the HACSB to comply with the Americans with Disabilities Act (ADA). If you
require special assistance, HACSB will attempt to accommodate you in every reasonable
manner. Please contact Sylvia Robles at (909) 890-6318 at least 48 hours prior to the meeting
to inform us of your particular needs.

HACSB ofrece asistencia idioméatica gratis. Para ayuda con este documento, por favor llamenos
al (909) 890-0644.



REPORT/RECOMMENDATION TO THE BOARD OF COMMISSIONERS OF THE
HOUSING AUTHORITY OF THE COUNTY OF SAN BERNARDINO AND RECORD
OF ACTION

August 10, 2021

FROM
MARIA RAZO, Executive Director, Housing Authority of the County of San Bernardino

SUBJECT
Executive Director's Report for August 10, 2021

RECOMMENDATION(S)

Receive the Executive Director's Report for August 10, 2021.
(Presenter: Maria Razo, Executive Director, 332-6305)

GOALS & OBJECTIVES
Operate in a Fiscally-Responsible and Business-Like Manner.

FINANCIAL IMPACT
Approval of this item will not result in a financial impact to the Housing Authority of the County of
San Bernardino (HACSB) as there is no financial impact associated with this item.

BACKGROUND INFORMATION

The Executive Director’s report summarizes ongoing initiatives of HACSB's strategic plan, Moving
to Work activities, overall agency updates, as well as other initiatives federally regulated by the
United States Department of Housing and Urban Development.

PROCUREMENT
Not applicable.

REVIEW BY OTHERS
This item has been reviewed by General Legal Counsel, Fred Galante, on July 22, 2021.




REPORT/RECOMMENDATION TO THE BOARD OF COMMISSIONERS OF THE
HOUSING AUTHORITY OF THE COUNTY OF SAN BERNARDINO AND RECORD
OF ACTION

August 10, 2021

FROM
MARIA RAZO, Executive Director, Housing Authority of the County of San Bernardino

SUBJECT
Board Building Presentation for August 10, 2021

RECOMMENDATION(S)

Receive the board building presentation for August 10, 2021, on procedures for the Board of
Commissioners to process and resolve claims brought against the Housing Authority of the
County of San Bernardino.

(Presenter: Fred Galante, General Legal Counsel)

GOALS & OBJECTIVES
Operate in a Fiscally-Responsible and Business-Like Manner.

FINANCIAL IMPACT
Approval of this item will not result in a financial impact to the Housing Authority of the County of
San Bernardino (HACSB) as there is no financial impact associated with this item.

BACKGROUND INFORMATION

Per the United States Department of Housing and Urban Development (HUD) Commissioner
Lead the Way Training, board building is required to provide the Board of Commissioners with
information regarding ongoing initiatives of HACSB'’s strategic plan, Moving to Work (MTW)
activities, overall agency updates, as well as other initiatives federally regulated by HUD.

This month’s board building presentation will include information on procedures for the Board of
Commissioners to process and resolve claims brought against the Housing Authority of the
County of San Bernardino.

PROCUREMENT
Not applicable.

REVIEW BY OTHERS
This item has been reviewed by General Legal Counsel, Fred Galante, on July 27, 2021.




REPORT/RECOMMENDATION TO THE BOARD OF COMMISSIONERS OF THE
HOUSING AUTHORITY OF THE COUNTY OF SAN BERNARDINO AND RECORD
OF ACTION

August 10, 2021

FROM
MARIA RAZO, Executive Director, Housing Authority of the County of San Bernardino

SUBJECT

Revisions to the Administrative Plan Governing the Housing Authority of the County of San
Bernardino’s Rental Assistance Programs

RECOMMENDATION(S)

Adopt Resolution No. 115 approving revisions to the Administrative Plan governing the Housing
Authority of the County of San Bernardino’s rental assistance programs.
(Presenter: Maria Razo, Executive Director, 332-6305)

GOALS & OBJECTIVES

HACSB has secured the resources needed for accomplishing its mission.

HACSB communication is open, honest and consistent.

HACSB clients, programs, and properties are embraced by all communities.

HACSB clients live in safe and desirable homes and communities where they can develop
and prosper.

FINANCIAL IMPACT
Approval of the proposed revisions to the Administrative Plan will have no direct financial impact
to the Housing Authority of the County of San Bernardino’s (HACSB) annual budget.

BACKGROUND INFORMATION

HACSB’s Housing Choice Voucher (HCV) Administrative Plan outlines the adopted policies that
govern the HCV program as well as other HACSB rental assistance programs. These programs
provide rental subsidies for low-income families leasing homes in the private rental market. The
Administrative Plan is required of all housing authorities administering an HCV program and is
reviewed and updated as needed to maintain compliance with Public and Indian Housing Notices
(PIH), Federal Register Notices as issued by the United States Department of Housing and Urban
Development (HUD), and HACSB’s Moving to Work (MTW) activities.

The primary reason for updating the Administrative Plan is to add Emergency Housing Voucher
(EHV) program policies. HUD provided housing authorities with several program mandates,
waivers, and flexibilities related to the implementation of the EHV program. The proposed
revisions include the EHV requirements and recommended regulatory flexibilities.

In addition to the EHV policies to the Administrative Plan, HUD recently added some new COVID-
19 waivers and extended other in-place waivers. Therefore, the Administrative Plan revisions
reflect updated COVID-19 emergency operations. Other revisions have been made throughout
the Administrative Plan to promote consistent application of policies and procedures. Attached is
a table summarizing the proposed revisions along with the corresponding sections from the
Administrative Plan with the redline changes.



Revisions to the Administrative Plan Governing the Housing Authority of the County of San
Bernardino’s Rental Assistance Programs
August 10, 2021

To ensure alignment with HUD regulations and HACSB’s MTW Annual Plan, it is recommended
the Board adopt the resolution to approve the proposed changes to the Administrative Plan.

PROCUREMENT
Not applicable.

REVIEW BY OTHERS
This item has been reviewed by General Legal Counsel, Fred Galante, on July 22, 2021.

Page 2 of 2



HOUSING AUTHORITY RESOLUTION NO. 2021-115

A RESOLUTION OF THE BOARD OF COMMISSIONERS OF THE HOUSING AUTHORITY OF THE
COUNTY OF SAN BERNARDINO APPROVING REVISIONS TO THE ADMINISTRATIVE PLAN
GOVERNING THE HOUSING AUTHORITY OF THE COUNTY OF SAN BERNARDINO’S RENTAL
ASSISTANCE PROGRAMS

RECITALS

WHEREAS, the Housing Authority of the County of San Bernardino (HACSB) is required to
maintain an Administrative Plan which outlines regulations necessary to administer the Housing Choice
Voucher subsidized programs on behalf of the United States Department of Housing and Urban
Development (HUD); and

WHEREAS, HUD requires public housing agencies to amend their Administrative Plan to
incorporate changes and define policy relative to administration of the Housing Choice Voucher
subsidized programs; and

WHEREAS, HACSB desires to amend its policies and procedures to administer the Emergency
Housing Voucher program, update COVID-19 emergency operations, and revise language in other
sections.

OPERATIVE PROVISIONS

NOW, THEREFORE, THE BOARD OF COMMISSIONERS OF THE HOUSING AUTHORITY
OF THE COUNTY OF SAN BERNARDINO DOES RESOLVE AS FOLLOWS:

Section 1. The Board of Commissioners finds that all of the facts set forth in the Recitals are true
and correct, and are incorporated herein by reference.

Section 2. The Board of Commissioners hereby approves the revisions to the Administrative Plan
governing the Housing Authority of the County of San Bernardino’s rental assistance programs,
attached hereto as Exhibit “A” and incorporated by reference herein.

Section 3. This Resolution shall take effect immediately upon its adoption.

PASSED AND ADOPTED by the Board of Commissioners of the Housing Authority of the
County of San Bernardino, by the following vote:

AYES: COMMISSIONER:
NOES: COMMISSIONER:
ABSENT: COMMISSIONER:
STATE OF CALIFORNIA )
COUNTY OF SAN BERNARDINO ) >
I, , Secretary of the Board of Commissioners of the Housing Authority of the
County of San Bernardlno hereby certify the foregoing to be a full, true and correct copy of the record

of the action taken by the Board of Commissioners, by vote of the members present, as the same
appears in the Official Minutes of said Board at its meeting of Tuesday, , 20



Secretary



Summary of Proposed Administrative Plan Changes, August 2021

Section Topic Change
15.2 Housing Services Program Added Emergency Housing Vouchers to the list of Housing
Types Services Program Types
2.1.3.1.2 Referral Based Special Purpose | Added Emergency Housing Vouchers to list of referral based
Programs special purpose programs that do not utilize the HCV waiting
list
2.25.3 Method for Placement on the Added section about establishment of a separate waiting list
Tenant-Based Waiting List — for the Emergency Housing Voucher program
Emergency Housing Voucher
Program
2.2.8.3.2 Mainstream Program Preference | Clarified that less applicants may be selected under the
Mainstream preferences if there is an insufficient number of
applicants on the waiting list who meet one of the preferences
2.3 Completion of Full Application Revised the language concerning incomplete applications for
admission to correspond with current procedures
3.11.5.6 Housing Services Program Added Emergency Housing Vouchers under the traditional,
Determination — Traditional, regulatory assistance for special purpose program category
Regulatory Assistance for
Special Purpose Program —
Emergency Housing Voucher
Program
6.1.1& General Income Determination Added Emergency Housing Vouchers under the general
6.1.2 Requirements — Term-Limited income determination requirements
Lease Assistance, Streamlined
Lease Assistance, Veterans
Affairs Supportive Housing
(VASH) and Emergency
Housing Voucher Programs
6.2.1.5.1 Welfare Assistance — Term- Revised footnote to apply Activity #5’s treatment of sanctioned
Limited Lease Assistance and welfare income to EHV
Streamlined Lease Assistance
6.2.1.9.1 & | Assets — Term-Limited Lease Added Emergency Housing Vouchers under the general asset
6.2.1.9.2 Assistance, Streamlined Lease calculation requirements
Assistance, Veterans Affairs
Supportive Housing (VASH) and
Emergency Housing Voucher
Programs
6.2.1.10 Adoption Assistance Added Emergency Housing Vouchers under the treatment of

adoption assistance




Summary of Proposed Administrative Plan Changes, August 2021 (Continued)

Section Topic Change
6.2.2.1.1 & | Income Exclusions — Term- Added Emergency Housing Vouchers under the treatment of
6.2.2.1.2 Limited Lease Assistance, earnings of full-time students
Streamlined Lease Assistance,
Veterans Affairs Supportive
Housing (VASH) and
Emergency Housing Voucher
Programs
6.2.2.8 Earned Income Disallowance Clarified that earned income disallowance applies to both the
VASH and EHV programs
6.4.7.2 Temporary Hardship Clarified that unforeseen loss of income is a complete loss of
Exemptions the income as opposed to an income reduction
7.1.1 Release of Information and Added VASH and Emergency Housing Vouchers under the
Verification Expiration Dates verification expiration requirements
7.3.1, 7.3.2 | General Verification Policies for | Added Emergency Housing Vouchers under the general
7.3.3& Continued Assistance for MTW | verification policies. Also, corrected error concerning
7.3.4 Programs information verified at recertification for the VASH program.
7.4.2.1 Social Security Numbers — Added HUD waiver of the requirement that an applicant must
Emergency Housing Voucher document social security number prior to admission to the
Program EHV program
7.4.7.1 Citizenship or Eligible Added HUD waiver of the requirement that an applicant
Immigration Status — Emergency | document eligible immigration status prior to admission to the
Housing Voucher Program EHV program
7551& Assets and Income from Assets | Added Emergency Housing Vouchers under the treatment of
7.5.5.2 assets and asset income
8.21& Applicant Briefings & Revised the language concerning the term of the voucher to
8.2.2 Participant Move Briefings provide the option for an automatic extension at voucher
issuance. For example, in a tight housing market, the initial
voucher term would be 60 days with an automatic 60-day
extension for a search period of 120 days
8.6, Family Obligations Agreement or | Revised the language to provide consistency with Sections
8.6.1& Voucher Conditions & 8.2.1 and 8.2.2 and added section to include HUD required
8.6.2 Extensions 120 voucher term for the Emergency Housing Voucher

program. Revised the language concerning extensions to
provide consistency with previous sections and added
examples of extenuating circumstances for approval of
voucher extensions beyond a 120-day term




Summary of Proposed Administrative Plan Changes, August 2021 (Continued)

Section Topic Change
8.10 Emergency Housing Voucher Added section about the housing search assistance and
Services and Support financial assistance available under the EHV program
9.3 Eligible Types of Housing Added shared housing option to list of eligible housing types,
which allows a voucher holder to rent a unit occupied by
another household, such as renting a room in a 3-bedroom
house
9.4 Ineligible Types of Housing Revised restriction on unit occupied by owner for shared
housing in accordance with HUD guidance
9.6.1 Lease Review — Term-Limited Added that a shorter lease term for certain housing types, like
Lease Assistance, Streamlined shared housing, may be permitted
Lease Assistance, and
Traditional, Regulator
Assistance for Special Purpose
Programs
9.6.5 Lease Review — Emergency Added HUD waiver allowing for an initial lease term of less
Housing Voucher Program than one (1) year for the Emergency Housing Voucher
program
10.1 & Types of Inspections & Pre- Added pre-inspection option for the EHV program and
10.1.1 inspection included VASH, EHV and Mainstream programs under
biennial inspections as permitted under HUD regulations
10.1.2 Initial Inspection Added provision that the lease must begin within 45 days of
the date the unit passed initial inspection or the RFTA was
received (for pre-inspected units).
10.1.3 Annual and Biennial Inspections | Added VASH, EHV and Mainstream programs to the units
inspected biennially
10.5 Inspections — Shared Housing Added special inspection considerations for shared housing
situations
11.3.2 Rent Reasonableness — Clarified that this section includes VASH and EHV. The
Traditional, Regulatory payment standard rent cap provision under the MTW Plan is
Assistance for Special Programs | not authorized by HUD for these programs
11.3.4 Rent Reasonableness After Added clarification allowing rent to exceed payment standards
Initial Lease-Up for traditional regulatory assistance programs, including VASH
and EHV
11.35 Rent Reasonableness in Shared | Added section to describe the rent reasonableness process

Housing

for a shared housing unit
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Summary of Proposed Administrative Plan Changes, August 2021 (Continued)

Section Topic Change
115.1 Payment Standards - Term- Clarified the payment standard increases will generally be
Limited Lease Assistance, applied at a participant’s first recertification following the
Streamlined Lease Assistance, payment standard increase. For payment standard reductions,
and Veterans Affairs Supportive | the payment standard will remain unchanged for families who
Housing (VASH) Programs were under HAP contract when the reduction occurred.
1153 Payment Standards — Shared Added section to describe how the payment standard is
Housing determined for a shared housing unit
11.5.4 Payment Standards — Added section to describe use of a separate payment
Emergency Housing Voucher standard schedule for the Emergency Housing Voucher
Program program
1212 & Recertifications — Streamlined Added Emergency Housing Voucher program to biennial and
12.1.3 Lease Assistance, Veterans triennial recertifications.
Affairs Supportive Housing
(VASH), and Emergency
Housing Vouchers (EHV)
Programs
13.5 Lease and Contract Term Added that a shorter lease term for certain housing types may
be permitted (see section 9.6.1)
151 & Mandatory Denial of Assistance | HUD established alternative requirements related to the denial
15.1.1 Reasons — Emergency Housing | of admission to the Emergency Housing Voucher program.
Voucher Program Added section outlining the reasons for mandatory denial of
assistance
16.2.2.4 Additional Termination Reasons | Added section providing that assistance will be terminated
— Emergency Housing Voucher | when funding for the EHV program ends
Program
19.1.2 & Allowable Moves under Added HUD requirement that the Housing Authority may not
19.1.3 Portability — Emergency Housing | restrict an EHV family from exercising portability because they
Voucher Program are a non-resident applicant
194 Billing Procedures Added information about additional fees that the receiving
PHA may be eligible to receive under the EHV program
20.6.2 Determining Contract Rent to Updated process for owner requested rent increases under
Owner the project-based voucher program to align with HUD
requirements
20.7 Selection of Project-Based Revised section to reflect the priority order in which project-

Assistance Program Participants

based assistance participants are selected
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Summary of Proposed Administrative Plan Changes, August 2021 (Continued)

Section Topic Change
20.7.2.3 Permanent Supportive Housing | Added Bloomington Il to the list of Permanent Supportive
Housing developments
20.9.2.1 Project-Based Voucher Policies | Updated wrong-sized unit policy for RAD conversions to
Specific to Rental Assistance provide consistency with MTW Plan
Demonstration Units
Added more detail concerning the treatment of zero
HAP/over-income tenants in RAD units
20.9.2.3 Supportive Services Guidelines | Added footnote related to the HACSB’s supportive services
and Requirements waiver
20.10 Local Project-Based Voucher Added updates to Activity 27 that were included in the 2021
Subsidy for Tax Credit MTW Plan related to rent caps, minimum income requirement
Developments and alternative method of conducting annual recertifications
20.19.1 Mandatory Transfers Added that a project-based voucher tenant may be eligible for
a unit transfer if the unit is damaged and uninhabitable and
deleted language related to payment to owner for under or
over occupied units as the provision relates to in-place
participants and is inapplicable to unit transfers
20.19.2 Participant Requested Transfers | Deleted language indicating that there are other non-specified
reasons that unit transfers may be approved
Chapter 22 | Emergency Operations Updated expiration dates of waivers and added several new

waivers
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Housing Authority of the County of San Bernardino
Housing Services Program Administrative Plan

Revised: ApritAugust 2021

continues to make payments to the owner as long as the family is eligible and the housing
unit continues to qualify under the program.

To administer the Housing Services program, the Housing Authority enters into a
contractual relationship with HUD. The Housing Authority also enters into contractual
relationships with the assisted family and the owner or landlord of the housing unit. For
the program to work and be successful, all parties involved — HUD, the Housing Authority,
the owner, and the family — have important roles to play. The roles and responsibilities of
all parties are defined in federal regulations and in legal documents that parties execute
to participate in the program.

1.5.2 Housing Services Program Types

The Housing Authority administers ten distinct types of Housing Services programs. All
of the types, except for Term-Limited Lease Assistance, may be either tenant-based or
project-based. Term-Limited Lease Assistance is only available in the tenant-based
program.

e Term-Limited Lease Assistance — Participants in the Term-Limited Lease
Assistance program execute a Family Obligations Agreement (FOA) with the
Housing Authority.! Each participant receives five years of housing assistance as
long as they remain compliant with the FOA and continue to remain eligible for the
program. This program became effective for all new non-elderly/non-disabled,
tenant-based participants on January 1, 2012, including the former Upland
Housing Authority waiting list applicants who are pulled on or after July 1, 2017,
and all port-in families, families exercising mobility through the Project-Based
Voucher program, and non-legacy families in Rental Assistance Demonstration
(RAD) units exercising mobility who are briefed on or after November 1, 2017.

e Streamlined Fixed Lease Assistance for Elderly/Disabled Families -
Elderly/Disabled families who become participants after November 1, 2014 or were
existing participants admitted to the program prior to November 1, 2014 and who
have a recertification effective date of February 1, 2015 or later? will participate in
the Streamlined Fixed Lease Assistance program.® This also applies to the former

1 The FY 2011 Moving to Work Annual Plan included Activity 20: Term-Limited Lease Assistance program.

2 The recertification process for families with a February 1, 2015 or later effective date will be commenced in November,
2014.

3 The FY 2013 Moving to Work Annual Plan included Activity 22: Streamlined Lease Assistance programs. The
Streamlined Fixed Lease Assistance program serves elderly/disabled families and the Streamlined Tiered Lease
Assistance program serves Career Focused Families. Participants, who were not Term-Limited Lease Assistance
program participants and who had a recertification effective date prior to February 1, 2015, participated in the

Chapter 1: Introduction
Page 1-5

Exhibit A
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Housing Authority of the County of San Bernardino
Housing Services Program Administrative Plan

Revised: ApritAugust 2021

Upland Housing Authority (UHA) elderly/disabled families as a result of the
voluntary transfer on July 1, 2017 with a recertification date of January 1, 2018 or
later; future Plan references to Streamlined Fixed Lease Assistance families will
also apply to these former UHA families. Each participant family has their income
calculated based on gross income and receives no allowances or deductions. Rent
is determined based on a set percentage of income throughout participation in the
program.

Streamlined Tiered Lease Assistance for Career-Focused Families — Existing
participants who received assistance prior to January 1, 2012 and are not
elderly/disabled households but who have a recertification effective date of
February 1, 2015 or later are part of the Streamlined Tiered Lease Assistance for
Career Focused Families program. This also applies to the former Upland Housing
Authority (UHA) career focused families as a result of the voluntary transfer on July
1, 2017 with a recertification date of January 1, 2018 or later; future Plan
references to Streamlined Tiered Lease Assistance families will also apply to these
former UHA families. Each participant family has their income calculated on gross
income and receives no allowances or deductions. Rent is determined based on
an increasing percentage of income at each recertification.

Streamlined Fixed Lease Assistance for Career-Focused Families — All non-
elderly and non-disabled families admitted under the project-based voucher
program and sponsor-based project-based voucher program after January 1,
2017, will participate in the Streamlined Fixed Lease Assistance for Career-
Focused Families program.

Veteran’s Affairs Supportive Housing (VASH) — Assists homeless veterans with
severe psychiatric or substance abuse disorders. The Housing Authority and
Veterans Administration Medical Center have partnered to provide rental voucher
and supportive services to eligible veterans. Except as otherwise specified in this
document, the policies for HACSB'’s Moving to Work program shall apply to this
program.

Local Disaster Short-Term Rental Assistance Program — Assistance through
this program will be limited to families displaced as the direct result of a local
disaster. A local disaster is an event that occurs within the County of San
Bernardino and may include a natural disaster, an act of terrorism, or other event

Transitional Assistance for MTW Families program until their next recertification, at which time they were transitioned
to the Streamlined Lease Assistance program that they were determined to be eligible for. These participants were
subject to HACSB rules that were implemented for MTW families. These specific rules were noted in the prior versions
of the Administrative Plan.
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as determined by the Housing Authority. The qualification of a local disaster shall
be declared by the Housing Authority through its governing board. The income
and rental subsidy for this program shall align with the Streamlined Lease
Assistance program methodologies. Except as otherwise specified in this policy,
the policies for HACSB’s Housing Choice Voucher Program shall apply to this
program.

Family Unification - The Family Unification Program (FUP) is administered in
partnership with the San Bernardino County Department of Children and Family
Services (DCS). Tenant-Based Voucher (TBV) rental assistance is provided to
families for which the lack of adequate housing is a primary factor in the imminent
placement of the family’s child, or children, in out-of-home care; or the delay in the
discharge of the child, or children, to the family from out-of-home care. Applications
from residents of San Bernardino County are referred through DCS. The income
and rental subsidy for this program shall align with the Streamlined Lease
Assistance program methodologies. Except as otherwise specified in this policy,
the policies for HACSB’s Housing Choice Voucher Program shall apply to this
program.

Mainstream Vouchers (formally Mainstream 5 and Mainstream 811) - Provides
rental assistance for a family containing a member who is a person with disabilities
between the ages of 18 — 61 to enable the family to rent suitable and accessible
housing in the private market. Effective January 1, 2021, Mainstream 5 participants
will transition to the Streamlined Lease Assistance for Elderly and Disabled at
recertification.

Traditional, Regulatory Assistance for Special Purpose Programs — Certain
HUD programs are not eligible for inclusion in the Moving to Work Demonstration.
These programs are administered in accordance with federal regulations and the
specific criteria established by the special purpose program. HACSB’s MTW
Agreement and MTW Plans do not apply to any of these program types. These
programs include:

o Continuum of Care — Provides rental assistance for hard to serve
homeless persons with disabilities in connection with supportive services
funded from sources outside the program.

o Housing Opportunities for People with AIDS (HOPWA) — HACSB has
partnered with the Foothill AIDS Project to offer rental assistance and
supportive services to persons with HIV or AIDS.

o Master Leasing Program — Funded by the State of California Mental
Health, this program serves mentally ill or developmentally disabled families

Chapter 1: Introduction
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in a group home setting. Case management and comprehensive support

services are provided for participants of this program.
Family Self-Sufficiency — The Family Self-Sufficiency (FSS) program enables
families to increase their earned income and eliminate their dependency on public
assistance and housing subsidies. Under the FSS program, low-income families
are provided opportunities for education, job training, counseling and other forms
of social service assistance while receiving housing assistance. The income and
housing subsidy for this program shall align with the Traditional, Regulatory
Assistance programs methodologies. Except as otherwise specified in this policy,
the policies for HACSB’s Housing Choice Voucher Program shall apply to this
program.
Emergency Housing Vouchers — Emergency Housing Vouchers authorized
under the American Rescue Plan Act of 2021 to provide rental assistance to low-
income families that are homeless; at risk of being homeless: fleeing, or attempting
to flee, domestic violence, dating violence, sexual assault, stalking or human
trafficking; or recently homeless and for whom providing rental assistance will
prevent the family’s homelessness or having high risk of housing instability.

Eligibility under these categories is defined in Notice PIH 2021-15 and program

applicants are referred by the Coordinated Entry System and other partner

organizations, who have Memorandum of Understanding with the Housing

Authority.

1.6 Rules and Regulations

This Administrative Plan is set forth to define the Housing Authority’s local policies for
operation of the housing programs in the context of Federal laws and regulations. All
issues related to the Housing Services program not addressed in this document are
governed by the HACSB’s MTW Agreement, MTW Plans, federal regulations, HUD
memos, notices and guidelines, state and local laws, and other applicable laws.
Applicable regulations include:

CFR Part 5: General Program Requirements

24 CFR Part 8: Nondiscrimination

24 CFR Part 35: Lead-Based Paint

24 CFR Part 100: Fair Housing Act

24 CFR Part 982: Section 8 Tenant-Based Assistance: Housing Choice Voucher
Program

24 CFR Part 983: Project-Based Vouchers

Chapter 1: Introduction
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2.1.3.1 Special Purpose Program Admissions

Special purpose funding or Moving to Work activities with specific eligibility criteria may
be implemented by the Housing Authority. Such housing assistance funding shall be for
the individuals and families indicated in the federal, State or local requirements, rules,
and regulations for each program. In some cases, use of the tenant-based waiting list is
required or a separate waiting list must be established.

2.1.3.1.1 Mainstream Program

Families will be selected from the general tenant-based voucher wait list based on their
eligibility for the Mainstream program, wait list position (application sequence or lottery
number), and applicable local preferences. Families may apply for assistance (by
applying directly to the wait list or through a referral from a partner agency) at any time
when the tenant-based voucher wait list is open. If the general tenant-based voucher wait
listis closed and does not have enough applicants to fill the available funding, the Housing
Authority may open the wait list only to applicants who qualify for the Mainstream
Program.

2.1.3.1.2 Referral Based Special Purpose Programs

Other special purpose programs are referral based and families may be admitted outside
of the waiting lists. A referral based special purpose program may be either a tenant-
based or project-based program. Subject to available funding, families are admitted
through referrals from designated partners on a first come, first served basis for certain
programs, including, but not limited to:

e Continuum of Care (formerly known as Shelter Plus Care)
e Housing Opportunities for People With AIDS (HOPWA)

e \Veteran’'s Affairs Supportive Housing (VASH)

e Family Unification Program (FUP)

e Emergency Housing Vouchers (EHV)

2.1.3.1.3 Moving to Work Activities

The following HUD approved Moving To Work activities are non-waiting list special
admissions:

Chapter 2: Waiting List and Initial Eligibility
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not already on the wait list must be added to the wait list by order of referral. The Housing
Authority may open the wait list only to accept DCS referrals.

2.2.5.3 Emergency Housing Voucher Program
If the number of referrals exceeds the number of vouchers available under the Emergency

Housing Voucher (EHV) program, the Housing Authority will establish a separate waiting

list. Referrals will be placed in order by the date and time the referral was received. The

program has no waiting list preferences. Once the voucher issuance period has ended,

the applicants on the waiting list will be notified that the program is no longer available.

Applicants on the EHV waiting list are not eligible to be transferred to any other waiting

list.

2.2.6 Change in Applicant Circumstances

Applicants are required to inform the Housing Authority in writing of changes in mailing
address and household size via the applicant portal. Applicants are also required to
respond to requests from the Housing Authority to update information on their pre-
application and to determine their continued interest in assistance.

2.2.7 Removal from the Waiting List and Purging [24 CFR 982.204]

The Housing Authority may request each applicant to respond to a request for current
information and/or confirmation of continued interest to ensure that the waiting list is
current and accurate. This process will be conducted through the applicant portal and by
mail. The Housing Authority is authorized to remove the names of applicants who do not
respond to requests for information or periodic updates. An applicant who fails to respond
to a Housing Authority mailing within the time frame indicated will be removed from the
waiting list without further notice. An extension may be considered as a reasonable
accommodation if requested in advance by a person with a disability. Notices will be made
available in accessible format upon the request of a person with a disability.

The family’s response must be in writing and may be delivered in person, by mail, through
the applicant portal or by fax. Responses should be postmarked or received by the
HACSB no later than the due date on the HACSB notification. If the family fails to respond
by the due date, the family will be removed from the waiting list without further notice.

If an email notification from the applicant portal returns a delivery error or no response is
received, a notification will be mailed to the applicant. If the notification is returned by the
Post Office, the applicant will be removed from the waiting list without further notice. The
returned envelope and original letter will be maintained in the file.

Chapter 2: Waiting List and Initial Eligibility
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2.2.8.1 Income Targeting [24 CFR 982.201(b)(2)]

In accordance with the Housing Authority’s Moving To Work Agreement, each fiscal year
the Housing Authority will reserve a minimum of seventy-five percent (75%) of its Housing
Services program new admissions for families whose income does not exceed fifty
percent (50%) of the area median income. HUD refers to these families as “very low-
income families.” The Housing Authority will admit families who qualify under the very
low-income limit to meet the income targeting requirement, regardless of preference.

HUD may award HACSB funding for a specified category of families on the waiting list.
HACSB must use this funding only to assist the families within the specified category. In
order to assist families within a targeted funding category, HACSB may skip families on
the waiting list that do not qualify within the targeted funding category. Within this category
of families, the order in which such families are assisted is determined according to the
policies provided in Section 2.2.8. Selection from the Waiting List [24 CFR 982.204].

The Housing Authority’s targeting requirement does not apply to low income families
continuously assisted as provided for under the 1937 Housing Act. The Housing Authority
is also exempted from this requirement where the Housing Authority is providing
assistance to low or moderate income families entitled to preservation assistance under
the tenant-based program as a result of a mortgage prepayment or opt-out.

2.2.8.2 Comparable Mix [Moving to Work Standard Agreement]

The Housing Authority may also target families on the waiting list in order to meet the
terms of its Moving to Work Agreement with HUD. The Housing Authority is required to,
“maintain a comparable mix of families by family size, as would have been served or
assisted had the amounts not been used under the demonstration.”

2.2.8.3 Wait List Preferences
HACSB will select applicants from the waiting list using the local admission preferences
described in the following sections.

2.2.8.3.1 Veteran Preference
As required by California Health and Safety Code (834322.2), HACSB will give priority to
families of veterans and servicemen within each preference category.

2.2.8.3.2 Mainstream Program Preference

HACSB will give a limited preference to non-elderly persons with disabilities who are
transitioning out of institutional or other segregated settings, at serious risk of
institutionalization, homeless, or at risk of becoming homeless, or persons who previously

Chapter 2: Waiting List and Initial Eligibility
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experienced homelessness and are currently a participant in a permanent supportive
housing or rapid rehousing program. The definitions stated in the 2019 Mainstream Notice
of Funding Availability (NOFA) are used for the Mainstream Program preference. The
preference is limited to ten (10) Mainstream vouchers or Mainstream turn-over vouchers
per calendar year, whichever is less. However, fewer applicants may be selected under
the Mainstream prerences if an insufficient number of applicants on the waitlist meet one
of the preferences.

2.2.8.3.3 Other Preferences

Applications or referrals from designated partners received under “other preferences”
described below will be assisted on a first come, first served basis and receive the highest
priority on the wait list. Under these categories, applications and/or referrals may be
accepted to the wait list for the tenant-based voucher program regardless of whether the
Housing Authority wait list is open or closed, subject to available funding:

e A family participating in a Continuum of Care (CoC) program administered by the
Housing Authority when CoC funding is not renewed;

e Participants that have utilized the Veterans Affairs Supportive Housing (VASH)
Continuum of Care (CoC), or Housing Opportunities for People with Aids
(HOPWA) for a 3 year term, no longer require supportive services and are
eligible to transition to the voucher program provided they meet all other eligibility
requirements. Verification from the supportive services provider stating that
supportive services are no longer needed is required;

e No Child Left Unsheltered (NCLU) Families described below;’

e Families referred by HUD as part of a witness relocation program; or

e Families who are involuntarily displaced as described below.

2.2.8.3.3.1 No Child Left Unsheltered (NCLU)

Under NCLU, the Housing Authority assists unsheltered families with children and young
adults participating in the Department of Children and Family Services Foster Care
Aftercare Program.

Families with children must be unsheltered at time of application, but do not otherwise
qualify as chronically homeless under the HUD definition, but who:

7 The FY 2014 MTW Plan, Activity 23: No Child Left Unsheltered, set aside 40 tenant-based or project-
based vouchers for the program. The FY 2018 MTW Plan modified the activity to add 20 tenant-based
vouchers specifically for families participating in the Aftercare program. The FY 2019 MTW Plan modified
the activity to add that the NCLU families are transitioned to the TLA or SLA activity after two years of
participation for those admitted after October 1, 2019.

Chapter 2: Waiting List and Initial Eligibility
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2.2.9 Verification of Preferences

Any preference claimed on the pre-application or while the family is on the waiting list will
be verified in accordance with the Housing Authority’s verification policies after the family
is selected from the waiting list and prior to completing the full application described in
this Chapter. The qualification for the preference must exist at the time the preference is
claimed and at the time of verification because a claim of preference determines
placement on the waiting list. If the Housing Authority denies a preference, the Housing
Authority will notify the applicant in writing of the reasons why the preference was denied
and return the applicant to the waiting list without the benefit of the preference. Families
who are returned to the waiting list for not meeting the claimed preference are not entitled
to an informal review as they have not been found ineligible. Applicants may exercise
other rights if they believe they have been discriminated against.

2.3 Completion of a Full Application [HCV GB, p. 4-16]

After an applicant is selected from the waiting list, and any preference is verified (if
applicable), the applicant will be contacted through email and mail to complete a full
application in the applicant portal or on HACSB supplied forms provided through the mail.
All adult members of an applicant’s household will be required to complete and sign forms
and submit required documentation.

The Housing Authority uses the full application process to document the family’s
circumstances in greater detail and verify information which has been provided by the
family and to ensure that the information is complete.

Correspondence during the full application process will be in English. For limited English
proficient applicants, the Housing Authority will provide translation services in accordance
with the Housing Authority’s Language Access Plan.

Applicants who fail to respend-tesubmit the full application and/or documentation request,
with good cause, and want an extension must make the request for extension no later
than ten{10)-business-days-from-the original due date of the documents. If an applicant
fails to respend-tesubmit the full application by the due date, without notifying the Housing
Authority, their application will be removed from the waiting list without further notice.
However, if the applicant respends-submits their intake but does not complete the entire
full application rer—submitwith the additional documents needed by the due date, the
Housing Authority will send a denial letter.

Upon request, reasonable accommodation will be made for persons with a disability who
requires an advocate or accessible offices. A designee will be allowed to participate in
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the full application process, but only with permission from the person with a disability. If
an application is denied due to failure to complete the full application and supporting
documentation, the applicant will be notified in writing.

In addition to the full application, all adult members must sign the HUD-9886,
“Authorization for the Release of Information/Privacy Act Notice”, the full application, the
declarations and consent forms related to citizenship/immigration status, and any other
documents required by the Housing Authority. Applicants will be required to sign specific
verification forms for information which is not covered by the HUD-9886. Every adult
household member also must sign a consent form to release criminal conviction records
and to allow the Housing Authority to receive records and use them in accordance with
HUD regulations. Failure to sign all required forms will be cause for denial of the
application.

Assistance cannot be provided to the family until all Social Security Number
documentation requirements are met. However, if the Housing Authority determines that
an applicant family is otherwise eligible to participate in the program, they will have ten
(10) days to provide the SSN documentation. Documentation may include the Social
Security card or other documentation issued by the Social Security Administration or a
Federal, State or local government agency that includes the name and SSN of the
individual. If the information is not supplied within the required time period, the Housing
Authority will provide the family a written notification of denial for assistance.

If the Housing Authority determines during or after the review of the full application that
additional information or document(s) are needed, the Housing Authority will request the
information or document(s) in writing. The notification will include if information is not
received within the specified timeframe, the applicant will be denied assistance. The
family will be given ten (10) business days to supply the information.

2.3.1 Term-Limited Lease Assistance Program

Families will be required to sign a statement that they are aware that they will only receive
rental assistance for a maximum of five (5) years. The head of household will also be
required to sign an Individual Training and Services Plan (ITSP) committing to
participation in self-sufficiency related activities, programs and services during the five
years of rental assistance.

2.3.2 Verification
Information provided by the applicant will be verified, using the verification policies
outlined in Chapter 7 of this Administrative Plan.
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3.11.5.5 Master Leasing Program

The Master Leasing program is funded by the State of California Mental Health funds and
serves mentally ill or developmentally disabled families with intensive supportive services
provided by the Department of Behavioral Health.

3.11.5.6 Emergency Housing Voucher Program
The Emergency Housing Voucher Program is for individuals and families who are

homeless, at risk of homelessness, fleeing, or attempting to flee, domestic violence,

dating violence, sexual assault, stalking, or human trafficking, or recently homeless and

for whom providing rental assistance will prevent the family’s homelessness or having

high risk of housing instability. Referrals are received by the Coordinated Entry System

and other partner organizations, who have Memorandum of Understanding with the

Housing Authority.

3.12 Denial of Assistance [24 CFR 982.201(f)(1) and 982.552(a)(2)]

Denial of assistance for an applicant family may include denying placement on the waiting
list; denying or withdrawing a voucher or family obligations agreement; refusing to enter
into a Housing Assistance Payment or Lease Assistance Payment contract or approve a
lease; and refusing to process or provide assistance under portability procedures.

Families from the waiting list who are determined to be ineligible will be notified in writing
of the reason for denial and given an opportunity to request an informal review if they do
not agree with the decision. This policy also applies to incoming families from other
housing authorities that have not yet received assistance in the Housing Authority’s
jurisdiction. Refer to Chapter 15 for more information on the informal review process.

3.13 Violence Against Women Act

The Violence against Women Reauthorization Act of 2013 (VAWA 2013) prohibits denial
of admission to an otherwise qualified applicant on the basis that the applicant is or has
been a victim of domestic violence, dating violence, sexual assault, or stalking.
Specifically, Section 606(4)(A) of VAWA adds an addition provision to Section 8 of the
U.S. Housing Act of 1937, which lists contract provisions and requirements for the
housing choice voucher program. The addition provision is that an applicant or participant
is or has been a victim of domestic violence, dating violence, sexual assault, or stalking
is not an appropriate reason for denial of program assistance or for denial of admission,
if the applicant otherwise qualifies for assistance or admission [24 CFR 5.2005].

3.13.1 Definitions [24 CFR 5.2003]
The following defines the terms as used in the VAWA legislation:
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CHAPTER 6: ANNUAL INCOME, ADJUSTED ANNUAL INCOME
AND FAMILY RENT SHARE CALCULATION

6. Introduction [24 CFR 982.54(d)]
This chapter describes all policies related to income calculations and the calculation of
family rent share for the Housing Services programs.

6.1 General Income Determination Requirements [24 CFR 5.609]

The Housing Authority generally includes all income received by all family members
except for income that is specifically excluded. Annual income means all amounts,
monetary or not which:

e Go to, or on behalf of, the family head or spouse (even if temporarily absent) or to
any other family member; or

e Are anticipated to be received from a source outside the family during the twelve
(122) month period following admission or the regularly scheduled recertification
effective date; and

e Are not specifically excluded.

6.1.1 Term-Limited Lease Assistance, Streamlined Lease Assistance, and-Veterans
Affairs Supportive Housing (VASH) and Emergency Housing Voucher Programs
For the purposes of initial eligibility, the Housing Authority also will calculate the amounts
from assets to which any member of the family has access. These assets will be used to
determine if the family exceeds the income limit threshold but will not be included for
purposes of calculating total annual income or family rent share.

The rules on which sources of income are counted vary somewhat by family member.
The chart below summarizes how family composition affects income determinations and
further information on family members is included in Chapter 4.

This section applies to the Veterans Affairs Supportive Housing (VASH) program effective
January 1, 2019, or as soon as practicable thereafter.-
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Summary of Income Included and Excluded by Person

Live-in aides Income from all sources is excluded [24 CFR
5.609(c)(5)].

Foster children and foster | Income for the care of a foster child or foster adult,

adults®? including Kin GAP income, is included.

Head, spouse, or cohead | All sources of income not specifically excluded by the

and other adult family regulations are included.

members

Children under 18 years Employment income is excluded [24 CFR

of age 5.609(c)(1)]. All other sources of income, except
those specifically excluded, are included.

Full-time students 18 Employment (earned) income is excluded [24 CFR

years of age or older (not | 5.609(c)(11)].** All other sources of income, except

head, spouse, or cohead) | those specifically excluded by the regulations, are
included.

6.1.2 Traditional, Regulatory Assistance for Special Purpose Programs
This section does not apply to the Veterans Affairs Supportive Housing (VASH) pregram
and Emergency Housing Voucher programs (see 6.1.1).

Annual income also means amounts derived from assets to which any member of the
family has access. Assets are included in the annual income calculation for initial eligibility
and recertifications, and to determine family rent share. The rules on which sources of
income are counted vary somewhat by family member. The chart below summarizes how
family composition affects income determinations and further information on family
members in included in Chapter 4.

Summary of Income Included and Excluded by Person

Live-in aides Income from all sources is excluded [24 CFR 5.609(c)(5)].
Zngter child or foster Income from all sources is excluded [24 CFR 5.609(c)(2)].
Head, spouse, or

cohead All sources of income not specifically excluded by the
Other adult family regulations are included.

members

13 HACSB’'s MTW Activity 5: Simplified Income Determination includes all income for the care of foster
children.
14 HACSB’'s MTW Activity 5: Simplified Income Determination excludes all earned income from Full-Time
Students.
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Summary of Income Included and Excluded by Person

Employment income is excluded [24 CFR 5.609(c)(1)]. All
other sources of income, except those specifically
excluded by the regulations, are included.

Children under 18
years of age

Full-time students Employment income above $480/year is excluded [24
18 years of age or CFR 5.609(c)(11)]. All other sources of income, except
older (not head, those specifically excluded by the regulations, are

spouse, or cohead) | included.

6.2 Annual Income

Annual income is the total income a family has after adding all income inclusions and
exclusions as described in this section. Adjusted annual income is discussed in 6.4 and
recognizes allowances and deductions from annual income for certain Housing Services
programs.

The Housing Authority is required to count all income anticipated to be received from a
source outside the family during the twelve (12) month period following admission or
recertification effective date.

The Housing Authority generally will use current circumstances to determine anticipated
income for the coming twelve (12) month period. HUD authorizes the Housing Authority
to use other than current circumstances to anticipate income when:

1. Animminent change in circumstances is expected

2. ltis not feasible to anticipate a level of income over a twelve (12) month period
(e.g., seasonal or cyclic income)

3. The Housing Authority believes that past income is the best available indicator of
expected future income

The Housing Authority is required to use HUD’s Enterprise Income Verification (EIV)
system in its entirety as a third-party source to verify employment and income information,
and to reduce administrative subsidy payment errors in accordance with HUD
administrative guidance.

The Housing Authority will use pay-stubs to project income once EIV data has been
received in such cases where the family does not dispute the EIV employer data and
where the Housing Authority does not determine it is necessary to obtain additional third-
party data.
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6.2.1.4 Payments in Lieu of Earnings [24 CFR 5.609]

Payments in lieu of earnings, such as unemployment and disability compensation,
worker’'s compensation, and severance pay, are counted as income if they are received
either in the form of periodic payments or in the form of a lump-sum amount or prospective
monthly amounts for the delayed start of a periodic payment. If they are received in a
one-time lump sum (as a settlement, for instance), they are treated as lump-sum receipts.

6.2.1.5 Welfare Assistance [24 CFR 5.603(b) and 24 CFR 5.615]

Welfare assistance is counted in annual income. Welfare assistance includes Temporary
Assistance for Needy Families (TANF) and any payments to individuals or families based
on need that are made under programs funded separately or jointly by federal, state, or
local governments.

6.2.1.5.1 Term-Limited Lease Assistance and Streamlined Lease Assistance

The Housing Authority must make a special calculation of annual income when the
welfare agency imposes certain sanctions on certain families. This rule applies only if a
family was receiving Housing Services program assistance at the time the sanction was
imposed.

The Housing Authority must include in annual income “imputed” welfare income when a
welfare agency imposes a sanction that reduces a family’s welfare income because of
one of the following:

1. Fraud by a family member in connection with the welfare program; or
2. Failure to participate in an economic self-sufficiency program; or
3. Noncompliance with a work activities requirement.

HACSB will also include in annual income imputed welfare income when the sanction is
the result of:

4. A situation where a family member has not complied with other welfare agency
requirements.!®

15 HACSB's MTW Activity 5: Simplified Income Determination allows for all welfare income to be counted,
regardless of certain sanctions. This policy applies to Term-Limited Lease Assistance, Streamlined Lease
Assistance, and-VASH_and EHV programs.
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The imputed income is the amount the family would have received if the family had not
been sanctioned. This requirement does not apply to reductions in welfare benefits where
one of the following has occurred:

1. The expiration of a lifetime time limit on receiving benefits;

2. A situation where a family member has complied with welfare agency economic
self-sufficiency or work activities requirements but cannot or has not obtained
employment, such as in a case where the family member has complied with
welfare program requirements, but the durational time limit, such as a cap on the
length of time a family can receive benefits, causes the family to lose their welfare
benefits.

The Housing Authority will obtain written verification from the welfare agency stating that
the family’s benefits have been reduced for fraud or noncompliance with economic self-
sufficiency or work activities requirements. The welfare agency, at the request of the
Housing Authority, will inform the Housing Authority of:

e The amount and term of specified welfare benefit reduction for the family;
e The reason for the reduction; and
e Subsequent changes in term or amount of reduction.

The Housing Authority has a written memorandum of understanding in place with the local
welfare agency which assists the Housing Authority in obtaining the necessary
information regarding welfare sanctions.

The Housing Authority and the local welfare agency have mutually agreed to notify each
other of any economic self-sufficiency and/or other appropriate programs or services that
would benefit program participants.

6.2.1.5.2 Traditional, Regulatory Assistance for Special Purpose Programs

The Housing Authority must make a special calculation of annual income when the
welfare agency imposes certain sanctions on certain families. This rule applies only if a
family was receiving Housing Services program assistance at the time the sanction was
imposed.

When a welfare agency imposes a sanction that reduces a family’s welfare income
because the family commits fraud or fails to comply with the agency’s economic self-
sufficiency program or work activities requirement, the Housing Authority must include in
annual income “imputed” welfare income. The Housing Authority must request that the
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6.2.1.9 Assets [24 CFR 5.609(b)(3) and 24 CFR 5.603(b)]

6.2.1.9.1 Term-Limited Lease Assistance, Streamlined Lease Assistance, and-Veterans
Affairs Supportive Housing, and Emergency Housing Voucher Programs

For the purposes of initial eligibility, the Housing Authority will calculate the amounts from
assets to which any member of the family has access. These assets will be used to
determine if the family exceeds the income limit threshold but will not be included for
purposes of calculating total annual income or family rent share.

This section applies to the Veterans Affairs Supportive Housing (VASH) program effective
January 1, 2019, or as soon as practicable thereafter.

6.2.1.9.2 Traditional, Regulatory Assistance for Special Purpose Programs
This section does not apply to participants of the Veterans Affairs Supportive Housing
(VASH) and Emergency Housing Voucher programs (see 6.2.1.9.1).

Assets are included in the annual income calculation for initial eligibility and
recertifications. Assets also are used to determine family rent share.

6.2.1.9.3 Assets Overview

Assets will be calculated using the policies in this Section. HUD requires that the Housing
Authority include in annual income the “interest, dividends, and other net income of any
kind from real or personal property” [24 CFR 5.609(b)(3)]. This section discusses how the
income from various types of assets is determined. For most types of assets, the Housing
Authority must determine the value of the asset in order to compute income from the
asset. Therefore, for each asset type, this section discusses:

e How the value of the asset will be determined
e How income from the asset will be calculated

6.2.1.9.4 General Policies

The Housing Authority generally will use current circumstances to determine both the
value of an asset and the anticipated income from the asset. As is true for all sources of
income, HUD authorizes the Housing Authority to use other than current circumstances
to anticipate income when (1) an imminent change in circumstances is expected (2) it is
not feasible to anticipate a level of income over twelve (12) months or (3) the Housing
Authority believes that past income is the best indicator of anticipated income.
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Generally, personal property held as an investment generates no income until it is
disposed of. If regular income is generated (e.g., income from renting the personal
property), the amount that is expected to be earned in the coming year is counted as
actual income from the asset.

Necessary items of personal property are not considered assets [24 CFR 5.603(b)].
Necessary personal property consists of only those items not held as an investment, and
may include clothing, furniture, household furnishings, jewelry, and vehicles, including
those specially equipped for persons with disabilities.

6.2.1.9.12.7 Life Insurance [HCV GB, p.5-26]

The cash value of a life insurance policy available to a family member before death, such
as a whole life or universal life policy, is included in the calculation of the value of the
family’s assets. The cash value is the surrender value. If such a policy earns dividends or
interest that the family could elect to receive, the anticipated amount of dividends or
interest is counted as income from the asset whether or not the family actually receives
it.

6.2.1.10 Adoption Assistance

Adoption assistance income is included as part of the families’ annual adjusted income
for the following programs: Term-Limited Lease Assistance, Streamlined Lease
Assistance, and-Veterans Affairs Supportive Housing (VASH), and Emergency Housing
Voucher programs.6

This section applies to the Veterans Affairs Supportive Housing (VASH) program effective
January 1, 2019, or as soon as practicable thereafter.

6.2.2 Income Exclusions
Certain types of income are excluded from annual income. This section describes all
income exclusions.

6.2.2.1 Excluded Earned Income [24 CFR 5.609 and Notice PIH 2009-19]

e Temporary, nonrecurring or sporadic income, including gifts, is not included in
annual income. Sporadic income is income that is not received periodically and
cannot be reliably predicted. Sporadic income includes temporary payments from
the U.S. Census Bureau for employment lasting no longer than one-hundred and
eighty (180) days

18 HACSB's MTW Activity 5: Simplified Income Determination includes all income from adoption assistance.
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Generally, personal property held as an investment generates no income until it is
disposed of. If regular income is generated (e.g., income from renting the personal
property), the amount that is expected to be earned in the coming year is counted as
actual income from the asset.

Necessary items of personal property are not considered assets [24 CFR 5.603(b)].
Necessary personal property consists of only those items not held as an investment, and
may include clothing, furniture, household furnishings, jewelry, and vehicles, including
those specially equipped for persons with disabilities.

6.2.1.9.12.7 Life Insurance [HCV GB, p.5-26]

The cash value of a life insurance policy available to a family member before death, such
as a whole life or universal life policy, is included in the calculation of the value of the
family’s assets. The cash value is the surrender value. If such a policy earns dividends or
interest that the family could elect to receive, the anticipated amount of dividends or
interest is counted as income from the asset whether or not the family actually receives
it.

6.2.1.10 Adoption Assistance

Adoption assistance income is included as part of the families’ annual adjusted income
for the following programs: Term-Limited Lease Assistance, Streamlined Lease
Assistance, and-Veterans Affairs Supportive Housing (VASH), and Emergency Housing
Voucher programs.6

This section applies to the Veterans Affairs Supportive Housing (VASH) program effective
January 1, 2019, or as soon as practicable thereafter.

6.2.2 Income Exclusions
Certain types of income are excluded from annual income. This section describes all
income exclusions.

6.2.2.1 Excluded Earned Income [24 CFR 5.609 and Notice PIH 2009-19]

e Temporary, nonrecurring or sporadic income, including gifts, is not included in
annual income. Sporadic income is income that is not received periodically and
cannot be reliably predicted. Sporadic income includes temporary payments from
the U.S. Census Bureau for employment lasting no longer than one-hundred and
eighty (180) days

18 HACSB's MTW Activity 5: Simplified Income Determination includes all income from adoption assistance.
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Employment income earned by children (including foster children) under the age
of eighteen (18) years is not included in annual income [24 CFR 5.609(c)(1)].
Income earned by a live-in aide, as defined in is not included in annual income.
Income from some federal programs is specifically excluded from consideration as
income including:
o Payments to volunteers under the Domestic Volunteer Services Act of 1973
(42 U.S.C. 5044(qg), 5058)
o Payments received under programs funded in whole or in part under the
Job Training Partnership Act (29 U.S.C. 1552(b))
o Awards under the federal work-study program (20 U.S.C. 1087 (u))
o Payments received from programs funded under Title V of the Older
Americans Act of 1985 (42 U.S.C. 3056(f))
o Allowances, earnings, and payments to AmeriCorps participants under the
National and Community Service Act of 1990 (42 U.S.C. 12637(d))
o Allowances, earnings, and payments to participants in programs funded
under the Workforce Investment Act of 1998 (29 U.S.C. 2931)
Amounts received under a resident service stipend are not included in annual
income. A resident service stipend is a modest amount (not to exceed $200 per
individual per month) received by a resident for performing a service for the
Housing Authority or owner, on a part-time basis, that enhances the quality of life
in the development. No resident may receive more than one such stipend during
the same period of time [24 CFR 5.600(c)(8)(iv)].
Incremental earnings and benefits to any family member resulting from
participation in qualifying state or local employment training programs (including
training programs not affiliated with a local government) and training of a family
member as resident management staff are excluded from annual income. Amounts
excluded by this provision must be received under employment training programs
with clearly defined goals and objectives and are excluded only for the period
during which the family member participates in the training program [24 CFR
5.609(c)(8)(V)].
Amounts received under training programs funded in whole or in part by HUD [24
CFR 5.609(c)(8)(i)] are excluded from annual income.
Earned income tax credit (EITC) refund payments received on or after January 1,
1991 (26 U.S.C. 32(j)), are excluded from annual income.
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6.2.2.1.1 Term-Limited Lease Assistance, Streamlined Lease Assistance, and-Veterans
Affairs Supportive Housing (VASH), Emergency Housing Voucher Programs

Earnings for each full-time student eighteen (18) years old or older (except for the head,
spouse, or cohead) are not counted?”’.

This section applies to the Veterans Affairs Supportive Housing (VASH) program effective
January 1, 2019, or as soon as practicable thereafter.

6.2.2.1.2 Traditional, Regulatory Assistance for Special Purpose Households
This section does not apply to participants of the Veterans Affairs Supportive Housing
(VASH) and Emergency Housing VVoucher programs (see 6.2.2.1.1).

Earnings in excess of $480 for each full-time student eighteen (18) years old or older
(except for the head, spouse, or cohead) are not counted.

6.2.2.2 Excluded Periodic Payments [24 CFR 5.609 and FR Notice 11/24/08]

e Lump-sums received as a result of delays in processing Social Security and SSI
payments

e Lump-sums or prospective monthly amounts received as deferred disability
benefits from the Department of Veterans Affairs (VA)

e Amounts paid by a state agency to a family with a member who has a
developmental disability and is living at home to offset the cost of services and
equipment needed to keep the developmentally disabled family member at home
[24 CFR 5.609(c)(16)].

¢ Amounts received under the Low-Income Home Energy Assistance Program (42
U.S.C. 1626(c)) [24 CFR 5.609(c)(17)].

¢ Amounts received under the Child Care and Development Block Grant Act of 1990
(42 U.S.C. 9858q) [24 CFR 5.609(c)(17)].

e Earned Income Tax Credit (EITC) refund payments (26 U.S.C. 32(j)) [24 CFR
5.609(c)(17)]. Note: EITC may be paid periodically if the family elects to receive
the amount due as part of payroll payments from an employer.

17 HACSB’'s MTW Activity 5: Simplified Income Determination excludes all earned income from Full-Time
Students.
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e Any allowance paid under the provisions of 38 U.S.C. 1833(c) to children of
Vietnam veterans born with spina bifida (38 U.S.C. 1802-05) children of women
Vietnam veterans born with certain birth defects (38 U.S.C. 1821), and children of
certain Korean service veterans born with spina bifida (38 U.S.C. 1821)

¢ Any amounts in an “individual development account” as provided by the Assets for
Independence Act, as amended in 2002 (Pub. L. 107-110, 42 U.S.C. 604(h)(4))

e Major disaster and emergency assistance received by individuals and families
under the Robert T. Stafford Disaster Relief and Emergency Assistance Act (Pub.
L. 93-288, as amended) and comparable disaster assistance provided by the
States, local government, and disaster assistance organizations (42 U.S.C.
5155(d))

6.2.2.6 Earned Income Disallowance [24 CFR 5.617]

6.2.2.7 Term-Limited Lease Assistance and Streamlined Lease Assistance
There is no earned income disallowance for families participating in the Term-Limited
Lease Assistance and Streamlined Lease Assistance programs.'®

6.2.2.8 Traditional, Regulatory Assistance for Special Purpose Programs
This section applies to Veterans Affairs Supportive Housing (VASH) and Emergency
Housing Voucher programs.

The earned income disallowance (EID) encourages people with disabilities to enter the
work force by not including the full value of increases in earned income for a period of
time.

This disallowance applies only to individuals in families already participating in the
Traditional, Regulatory Assistance for Special Purpose Program (not at initial
examination). To qualify, the family must experience an increase in annual income that is
the result of one (1) of the following events:

1. Employment of a family member who is a person with disabilities and who was
previously unemployed for one (1) or more years prior to employment. Previously
unemployed includes a person who annually has earned not more than would be
received for 10 hours of work per week for 50 weeks at the established minimum

18 HACSB’s MTW Activity 5: Simplified Income Determination eliminates the Earned Income Disallowance
for MTW programs.
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wage. The applicable minimum wage is the greater of federal, state or local
minimum wage.

2. Increased earnings by a family member who is a person with disabilities and whose
earnings increase during participation in an economic self-sufficiency or job-
training program. A self-sufficiency program includes a program designed to
encourage, assist, train, or facilitate the economic independence of HUD-assisted
families or to provide work to such families [24 CFR 5.603(b)].

3. New employment or increased earnings by a family member who is a person with
disabilities and who has received benefits or services under Temporary Assistance
for Needy Families (TANF) or any other state program funded under Part A of Title
IV of the Social Security Act within the past six (6) months. If the benefits are
received in the form of monthly maintenance, there is no minimum amount. If the
benefits or services are received in a form other than monthly maintenance, such
as one-time payments, wage subsidies, or transportation assistance, the total
amount received over the six (6) month period must be at least $500.

Calculation of the earned income disallowance for an eligible member of a qualified family
begins with a comparison of the member’s current income with his or her “prior income.”
The Housing Authority defines prior income, or prequalifying income, as the family
member’s last certified income prior to qualifying for the EID. The family member’s prior,
or prequalifying, income remains constant throughout the period that he or she is
receiving the EID.

During the initial twelve (12) month exclusion period, the full amount (100 percent) of any
increase in income attributable to new employment or increased earnings is excluded.
The twelve (12) months are consecutive, regardless of breaks in employment. The initial
EID exclusion period will begin on the first of the month following the date an eligible
member of a qualified family is first employed or first experiences an increase in earnings.

During the second twelve (12) month exclusion period, the exclusion is reduced to at least
half (50 percent) of any increase in income attributable to employment or increased
earnings. The twelve (12) months are consecutive.

The EID has a two (2) year (24 month) lifetime maximum. The two (2) year eligibility
period begins at the same time that the initial exclusion period begins and ends twenty-
four (24) months later.
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monthly income will be multiplied by twenty-four percent (24%) or thirty percent (30%)
depending upon the family’s admissions date to determine the new monthly rent share.
For families participating in the Streamlined Tiered Lease Assistance for Career-Focused
Families program, the new monthly income will be multiplied by the most recent tiered
rent percentage established at recertification to determine the new monthly rent share.

6.4.7.2 Temporary Hardship Exemptions

HACSB also recognizes that certain hardships may exist on a temporary basis. The
temporary relief that HACSB will offer families depends on the type of hardship being
experienced by the family. Families initially leasing under the Streamlined Lease
Assistance program may qualify for a temporary hardship exemption upon verification the
family has no household income. To be considered for a hardship exemption, a written
request must be submitted to the Housing Authority. No more than one temporary
hardship exemption request may be received within a 12 month period. The table below
describes each type of temporary hardship exemption that may be approved by the
Housing Authority.

Temporary Hardship Reason Temporary Hardship Exemption Relief \
Unforeseen involuntary loss of
employment; or unforeseen
complete loss of income due to
major iliness as determined by
a medical professional. Period
of income loss must be
anticipated to exceed 30
consecutive days following the
date of receipt of the written
request.

Significant medical expenses
over $2,500 for single medical
event for Streamlined Fixed
families only.

Family’s income will be recalculated and for up to 6 months the
family’s rent will be based upon most recent percentage
established at recertification or the minimum rent, whichever is
higher. HACSB will provide a 30 day notice that the rent will
revert to the previous rent amount at the end of the approved
term. The family’s income will not be re-reviewed until the next
recertification. The exemption period can be extended up to six
additional months if the length of the illness is longer than the
initial term.

Family’s income will be recalculated at a 5% reduction to the
fixed percentage and for 6 months the family’s rent will be based
upon that percentage or the minimum rent, whichever is higher.

Family’s income will be recalculated and for 6 months the
family’s rent will be based upon most recent percentage
established at recertification or the minimum rent, whichever is
higher. HACSB will provide a 60 day notice that the rent will
revert to the previous rent amount at the end of the 6 months.
The family’s income will not be re-reviewed until the next
recertification.

Unforeseen involuntary
permanent loss of income for
an adult family member who is
attending high school.
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If the temporary hardship is due to loss of income, the income of the family member, who
experienced the income loss, will be removed from the family income, and the rent
amount will be based on the remaining family income. Because the family is not required
to report interim income changes, the source of income to be removed under the hardship
exemption may differ from the reported income change. At the end of the exemption
period, the income that had been removed will be added back to the family income and
will not be recalculated. If a recertification occurs during the hardship exemption period,
the hardship exemption for the affected family member will remain until the end of the
approved hardship period. However, the income of other family members will be updated
at recertification.

For example, the last reported income may have been self-employment of $1,000 per
month. However, since the last recertification the family member ended self-employment
and started receiving a regular wage of $2,000 per month. This interim change was not
required to be reported by the family. Now, the family is reporting an unforeseen,
involuntary loss of employment. The hardship exemption would remove the $1,000 per
month self-employment from the family income, and after six months the $1,000 would
be added back to the family income.

6.4.7.3 Pre-Implementation and Program Transfer Hardship Exemptions

Prior to implementation of the Streamlined Lease Assistance (SLA) programs and
transfers to SLA from other programs, HACSB will conduct a detailed data analysis. As
part of that data analysis, certain households may be likely to experience a
disproportionate impact as the result of the implementation or program transfer. A
temporary hardship exemption would allow the family to maintain their previous total
family rent share for up to six (6) months. HACSB would send a sixty (60) day notice that
the family would be subject to the new streamlined calculation at the end of six (6) months.
For those families that are currently renting a unit that is larger than their approved
subsidy standard HACSB will offer these families either the opportunity to move or the
opportunity to have a temporary hardship exemption.

6.4.8 Traditional, Regulatory Assistance for Special Purpose Programs

The family rent share for a household is determined by using the largest of the following:
ten percent (10%) of Monthly Annual Income, thirty percent (30%) of Monthly Annual
Adjusted Income or the applicable minimum rent. Family rent share also considers
whether the family has rented a unit whose contract rent is above the payment standard.
Any amount over the payment standard must be paid for by the family and cannot be
subsidized by the Housing Authority.
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CHAPTER 7: VERIFICATION POLICIES

7. Introduction [24 CFR Part 5 Subparts B, D, E & F, 982.158 & 5.617]
The Housing Authority verifies all initial and continued eligibility factors. This chapter
outlines the Housing Authority’s policies for verification which are designed to ensure only
eligible applicants are admitted, participants remain eligible for continued assistance and
that program integrity is maintained.

7.1 Release of Information and Verification Expiration Dates [24 CFR 982.516,
982.551 and 5.230]

Applicants and program participants must provide true and complete information to the
Housing Authority whenever information is requested. The Housing Authority will obtain
proper authorization from the family before requesting information from independent
sources.

Family refusal to supply any information and to sign consent forms for Release of
Information is a violation of family obligations and will result in denial of admission or
termination of assistance.

7.1.1 Term-Limited Lease Assistance,and Streamlined Lease Assistance, Veterans
Affairs Supportive Housing (VASH) and Emergency Housing Voucher Programs

All adult family members will be required to sign the HACSB-MTW 9886 “Authorization
for Release of Information/Privacy Act Notice” that replaces HUD form-9886. In addition
to the Authorization for Release of Information/Privacy Act Notice, the Housing Authority
requires family members to sign other specific authorization for release of information
forms. Each member requested to consent to the release of specific information will be

provided with a copy of the appropriate forms for their review and signature.

For applicants, verifications may not be more than one-hundred and twenty (120) days
old at the time of orientation.?® For participants, they are valid for one-hundred and eighty
(180) days from date of receipt.?*

22 HACSB’s MTW Activity 5: Simplified Income Determination allows verifications to be not more than 120
days old at the time of the briefing.

24 HACSB’s MTW Activity 5: Simplified Income Determination allows for the increase of the number of days
verifications are valid.
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e Disability status

e Family relationships

e Student status

e Allowances

e Deductions

e |f applicable, eligibility for special program type

7.3 Verification Policies for Continued Assistance
The Housing Authority will require households to provide documentation for the factors
described in this section at recertification and interim recertification as applicable.

7.3.1 General Verification Policies for Continued Assistance for MTW Programs

For families participating in the HACSB MTW program, and-Veterans Affairs Supportive
Housing (VASH) pregam_and Emergency Housing Voucher programs, HACSB will use
the following verification hierarchy.This section applies to the Veterans Affairs Supportive
Housing (VASH) program effective January 1, 2019, or as soon as practicable thereafter.

For income sources that are available for verification in HUD’s Enterprise Income
Verification (EIV) system or other available Up-Front Income Verification (UIV) systems,
HACSB will compare the documents provided by the household with the information in
the EIV/UIV systems. Currently, income sources that are available in EIV include income
from wages, unemployment benefits, Social Security, and Supplemental Security Income.
Income sources that may be available through other UIV systems include Temporary
Assistance to Needy Families and income from wages through the Work Number.

If there is a discrepancy of $200 or more per month between the documents provided by
the household and the EIV/UIV system, HACSB will require third-party written verification
of the income. If the Housing Authority is unable to obtain third-party written verification it
will then attempt to receive third-party oral verification. If those attempts are unsuccessful,
HACSB will rely on the documents provided by the household to calculate income.

If there is a discrepancy of less than $200 per month between the documents provided
by the household and the EIV/UIV system, HACSB will calculate income based on the
most recent verification of the source and the associated amount of income from that
source.

If data that is generally available in the UIV/EIV systems is not available due to recent
employment or other unknown reasons, HACSB will rely on documents provided by the
assisted family.
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For all income sources that are not generally available in EIV/UIV, HACSB will rely on
documents provided by the household. However, the Housing Authority reserves the right
to conduct written or oral third-party verification on all income sources. Families must
provide documentation to support all sources of income except for fully excluded income
sources. If a household does not provide supporting documentation it is a violation of
family obligations and the participant may lose their housing assistance. If the Housing
Authority, at its discretion chooses to further verify an income source, it will attempt to first
obtain third-party written verification. If that attempt to receive verification is unsuccessful,
HACSB will request third-party oral verification. If those attempts are unsuccessful,
HACSB will rely on the documents provided by the household to calculate income or
family self-certification where applicable.?”

Per PIH Notice 2013-04, HACSB will accept an applicant or participant’s self-certification
of fully excluded income sources (such as food stamps) and the related income amounts
on the initial application and recertification packets. HACSB is not required to (1) Verify
the income in accordance with the HUD-prescribed verification hierarchy; (2) Document
in the tenant file why third party verification was not available as required by 24 CFR
960.259(c)(i) and 24 CFR 982.516(a)(2); and (3) Report the income in Section 7 of the
form HUD-50058.

In addition to the income verification policies described above, each family member age
18 and older will be asked if there has been any update in criminal activity. If there has
been any change in criminal activity, the Housing Authority will obtain verification.

7.3.2 General Verification Policies for Continued Assistance for Traditional,
Regulatory Assistance for Special Purpose Programs

For families participating in traditional, regulatory assistance for special purpose
programs, the Housing Authority will use the current HUD verification hierarchy.

This section does not apply to participants of the Veterans Affairs Supportive Housing
(VASH) and Emergency Housing Voucher programs (see 7.3.1).

27 HACSB’'s MTW Activity 5: Simplified Income Determination created a modified verification hierarchy for
HACSB’s MTW programs.
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Level | Verification Method/Technique Applies To
6 HUD Enterprise Income Verification | All sources of income verifiable
(EIV) System through EIV, including: wages,
unemployment benefits, Social
Security, and Supplemental Security
Income
5 Other Upfront Income Verification | All sources of income not verifiable
(UIV) System through the EIV system
4 Written Third-Party Verification: an | All sources of income not verifiable
original or authentic document | through the EIV/UIV systems; tenant-
generated by a third party source | disputed EIV information
dated either within the 60-day period
preceding the reexamination or
request date
3 Written Third-Party Verification Form: | All sources of income not verifiable
A standardized form is provided to a | through a higher level of verification;
third party source by mail, fax, or | when higher levels of verification are
email. The form is completed by the | rejected by HACSB
third party.
2 Oral Third-Party Verification All sources of income not verifiable
through a higher level of verification
1 Tenant Declaration All sources of income not verifiable

through a higher level of verification

Per PIH Notice 2013-04, HACSB will accept an applicant or participant’s self-certification
of fully excluded income sources (such as food stamps) and the related income amounts
on the initial application and recertification packets. HACSB is not required to (1) Verify
the income in accordance with the HUD-prescribed verification hierarchy; (2) Document
in the tenant file why third party verification was not available as required by 24 CFR
960.259(c)(i) and 24 CFR 982.516(a)(2); and (3) Report the income in Section 7 of the
form HUD-50058.
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In addition to the income verification policies described above, each family member age
18 and older will be asked if there has been any update in criminal activity. If there has
been any change in criminal activity, the Housing Authority will obtain verification.

7.3.3 Term-Limited Lease Assistance _and; Streamlined Lease Assistance—and

The Housing Authority will verify the following factors at recertification?8:

e Annual Income
e Student status

The Housing Authority will verify the following at recertification:

e Assets?

e Annual Income
e Student status
e Allowances

e Deductions

7.4 General Verification Procedures

This section outlines how the Housing Authority will verify each of the above described
criteria. All verification factors are described in this section but the Housing Authority will
only verify factors that are required for each program type.

7.4.1 Verification of Legal Identity
The Housing Authority requires each household member to provide one of the following
forms of verification of legal identity:

28 HACSB's MTW Activity 20: Term-Limited Lease Assistance and Activity 22: Streamlined Lease
Assistance eliminated deductions and allowances from the income and rent calculation.

29 For Emergency Housing Voucher and Veteran Affairs Supportive Housing programs, assets are excluded
from the rent calculation and will not be verified at recertification.
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to each new child and the required documentation within ninety (90) calendar days of the
child being added to the household. A ninety (90) day extension will be granted if the
Housing Authority determines that the participant’s failure to comply was due to
unforeseen circumstances and was outside of the participant’s control. During the period
the Housing Authority is awaiting documentation of the SSN, the child will be counted as
part of the assisted household.

7.4.2.1 Emergency Housing Voucher Program

During the initial eligibility determination for the Emergency Housing Voucher program,
the Housing Authority will accept self-certification of social security number__if
documentation is unavailable. However, documentation of the social security number
must be received within 180 days of admission. Further extensions may be provided if
the partnering organization confirms that good faith efforts have been made to obtain the
necessary documentation. For household additions after admission, section 7.4.2

applies.

7.4.3 Documentation of Age

A birth certificate or other official record of birth is the preferred form of age verification
for all family members under the age of eighteen (18). For family members over eighteen
(18) the preferred form of age verification is a government-issued identification. For
elderly family members an original document that provides evidence of the receipt of
social security retirement benefits is acceptable. If an official record of birth or evidence
of social security retirement benefits cannot be provided, the Housing Authority will
require the family to submit other documents that support the reported age of the family
member (e.g., school records, driver's license if birth year is recorded) and to provide a
self-certification.

7.4.4 Family Relationships

Applicants and program participants are required to identify the relationship(s) of each
household member to the head of household. Definitions of the primary household
relationships are provided in the Eligibility chapter. Family relationships are verified only
to the extent necessary to determine a family’s eligibility and level of assistance.
Certification by the head of household normally is sufficient verification of family
relationships.
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the declaration by requiring presentation of a birth certificate, United States passport or
other appropriate documentation.

All family members claiming eligible immigration status must declare their status in the
same manner as U.S. citizens and nationals. The documentation required for eligible
noncitizens varies depending upon factors such as the date the person entered the U.S.,
the conditions under which eligible immigration status has been granted, age, and the
date on which the family began receiving HUD-funded assistance.

7.4.7.1 Emergency Housing Voucher Program

During the initial eligibility determination for the Emergency Housing Voucher program,
the Housing Authority will accept self-certification of eligible immigration status if
documentation is_unavailable. However, documentation of eligible immigration status
must be received within 180 days of admission. Further extensions may be provided if
the partnering organization confirms that good faith efforts have been made to obtain the
necessary documentation. For household additions after admission, section 7.4.7

applies.

7.4.8 Verification of Preference Status
The Housing Authority prefers that Veteran’s status is verified by the DD214. However,
the Housing Authority may accept a military ID or honorable discharge documents.

7.5 Additional Income Verification Procedures

Chapter 6 of this Administrative Plan describes in detail the types of income that are
included and excluded. Any income reported by the family must be verified. This part
provides Housing Authority additional detail on how to verify income sources.

7.5.1 Employment Income

Families with earned income generally will be required to provide two consecutive months
of pay stubs. The Housing Authority may require additional months of pay stubs for
sporadic or seasonal employment income. Unless tip income is included in a family
member’s W-2 by the employer, persons who work in industries where tips are standard
will be required to sign a certified estimate of tips received for the prior year and tips
anticipated to be received in the coming year.

7.5.2 Business and Self-Employment Income
Business owners and self-employed persons will be required to provide:
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7.5.4 Alimony or Child Support

The way the Housing Authority will seek verification for alimony and child support differs
depending on whether the family declares that it receives regular payments. If the family
declares that it receives regular payments, verification will be sought in the following
order.

e Copy of the receipts and/or payment stubs for the sixty (60) days prior to the
request

e Third-party verification form from the state or local child support enforcement
agency

« Third-party verification form from the person paying the support

o Family's self-certification of amount received and of the likelihood of support
payments being received in the future, or that support payments are not being
received.

If the family declares that it receives irregular or no payments, in addition to the verification
process listed above, the family must provide evidence that it has taken all reasonable
efforts to collect amounts due. This may include:

e A statement from any agency responsible for enforcing payment that shows the
family has requested enforcement and is cooperating with all enforcement efforts

o |If the family has made independent efforts at collection, a written statement from
the attorney or other collection entity that has assisted the family in these efforts

7.5.5 Assets and Income from Assets [HCV GB, p. 5-28]

7.5.5.1 Term-Limited Lease Assistance, Streamlined Lease Assistance, and-Veterans
Affairs Supportive Housing (VASH), and Emergency Housing Voucher Programs?®

This section applies to the Veterans Affairs Supportive Housing (VASH) program effective
January 1, 2019, or as soon as practicable thereafter.

For the purposes of initial eligibility, the Housing Authority will verify the amounts from
assets to which any member of the family has access. These assets will be used to
determine if the family exceeds the income limit threshold but will not be included for

29 HACSB's MTW Activity 5: Simplified Income Determination eliminates assets for the purposes of
calculating the family’s rent portion. However, asset income is verified at initial eligibility and used to
determine income eligibility.
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purposes of calculating total annual income or family rent share. Asset income generally
will be verified by two consecutive months’ statements.

7.5.5.2 Traditional, Regulatory Assistance for Special Purpose Programs
This section does not apply to participants of the Veterans Affairs Supportive Housing
(VASH) and Emergency Housing Voucher programs (see 7.5.5.1).

Assets are included in the annual income calculation for initial eligibility and
recertifications, and are used to determine family rent share. Net asset income in excess
of $5000 generally will be verified by two consecutive months’ statements. Per Notice
PIH 2013-26 the Housing Authority will accept a family’s self-certification for assets of
less than $5,000.

7.5.5.3 Assets Disposed of for Less than Fair Market Value
The Housing Authority is also required to verify assets disposed of for less than fair market
value. The Housing Authority will require the family to certify whether any assets have
been disposed of for less than fair market value in the preceding two (2) years. The
Housing Authority needs to verify only those certifications that warrant documentation and
as a result will verify the value of assets disposed of only if:

¢ The Housing Authority does not already have a reasonable estimation of its value
from previously collected information, or
o The amount reported by the family in the certification appears obviously in error.

7.5.6 Net Income from Rental Property
Families with income from rental property must provide:

e A current executed lease for the property that shows the rental amount or
certification from the current tenant

o A self-certification from the family members engaged in the rental of property
providing an estimate of expenses for the coming year and the most recent IRS
Form 1040 with Schedule E (Rental Income). If schedule E was not prepared, the
Housing Authority will require the family members involved in the rental of property
to provide a self-certification of income and expenses for the previous year and
may request documentation to support the statement including: tax statements,
insurance invoices, bills for reasonable maintenance and utilities, and bank
statements or amortization schedules showing monthly interest expense.
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CHAPTER 8: FAMILY OBLIGATIONS AGREEMENT AND
VOUCHER ISSUANCE

8. Introduction
This chapter covers the Housing Authority’s process for applicants to search for a unit,
including the contents of the briefing that is conducted for families.

8.1 Issuance of Assistance Documents

Applicants and participants of the Housing Services program are issued a document that
allows them to search for a unit. This assistance document is known as the Family
Obligations Agreement for the Term-Limited Lease Assistance program and the
Streamlined Lease Assistance programs. The document is known as a Voucher for the
Traditional, Regulatory Assistance for Special Purpose programs.

When funding is available, the Housing Authority will issue assistance documents to
applicants who have been determined to be eligible for the Housing Services program. In
addition, move documents may be issued to households that are either required to move
or approved to move in accordance with the Housing Authority’s Program Moves policies.

8.2 Briefings [24 CFR 982.301]

All households must attend an oral briefing in order to be issued a Family Obligations
Agreement or Voucher, whichever is applicable, for initial lease-up or for a program move.
An oral briefing may be conducted in-person, on the telephone or via video conference.
If a briefing is conducted over the telephone or video conference, written materials will be
mailed or emailed to the family and the family may be instructed to watch an informational
video prior to the oral portion of the briefing.

8.2.1 Applicant Briefings

When an applicant family, including portability and special program admissions, is initially
issued a Family Obligation Agreement or a Voucher, depending on the program the family
is eligible for, the Housing Authority conducts a mandatory briefing session, as required
by HUD. The head of household must attend the briefing session. These briefings may
be conducted in groups or as individual meetings. All briefings will be conducted in
English, however, for Limited English Proficient (LEP) applicants, the Housing Authority
will provide translation services in accordance with the Agency’s LEP plan.
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The Housing Authority will not issue an assistance document to a family unless the Head
of Household has attended a briefing and signed either the Family Obligation Agreement
or Voucher, whichever is applicable. Applicants who provide prior notice of inability to
attend a briefing will automatically be scheduled for the next briefing. Applicants who fail
to attend scheduled briefings, without prior naotification and approval of the Housing
Authority, may be denied admission based on failure to supply information needed for
certification.

The Housing Authority will conduct individual briefings for disabled families at their home,
upon request by the family, if required as a reasonable accommodation. Should a
household attend a group briefing and require additional individual assistance they will be
referred to the appropriate staff person.

The Voucher and Family Obligations Agreement expiration date will be sixty (60) days
after issuance_plus any automatic extension. An extension may be granted solely at the
discretion of the Housing Authority in accordance with the policies in 8.6.12.

8.2.2 Participant Move Briefings

Participants will be required to attend a pre-move briefing and a briefing. Prior to attending
the pre-move briefing households must complete the Request to Move form as well as all
required recertification documentation. Participants who miss their scheduled pre-briefing
may request to be rescheduled. After the pre-move briefing and upon submission of a
completed move packet, households will be scheduled for a move briefing.

At the move briefing, the family will be issued either a Family Obligations Agreement or
Voucher to move depending on their program type. The expiration date will be sixty (60)
days after issuance plus any automatic extension. An extension may be granted solely at
the discretion of the Housing Authority in accordance with the policies in 8.6.1.

If the participant misses the move briefing the family will be automatically rescheduled for
the next move briefing. If the family misses the second move briefing and is under a
mandatory move, the Housing Authority will proceed with termination. For families who
are making elective or permissible moves, the Housing Authority may proceed with
termination notification.

8.3 Information Provided at Briefing Session
The Housing Authority’s objectives are to ensure that families selected to participate are
successful in obtaining an acceptable housing unit and that they have sufficient
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e Acknowledgement of Receipt of Documents
e Additional Program Specific Documentation

8.4 Encouraging Participation in Areas Without Low Income or Minority
Concentration [24 CFR 982.301(a)(3)]

At the briefing, families are encouraged to search for housing in non-impacted areas.
After the briefing, the Housing Authority will assist families who want to search for housing
in non-impacted areas who wish to do so. The assistance provided to such families
includes:

e Counseling with the family.

o Direct contact with owners.

e Providing information about services in various non-impacted areas.
e Meeting with neighborhood groups to promote understanding.

e Formal or informal discussions with owner groups.

e Formal or informal discussions with social service agencies.

e Meeting with rental referral companies or agencies.

e Meeting with fair housing groups or agencies.

Owners in all neighborhoods within the Housing Authority’s jurisdiction are encouraged
to post their property listings in various ways (internet listings, newspapers, rental
pamphlets, etc.) to ensure greater mobility and housing choice to very low-income
households. The Housing Authority will provide information about housing listings. If the
family includes a person with disabilities, the family may request a current listing of
accessible units known to be available.

8.5 Security Deposit Requirements [24 CFR 982.313]
Security deposits charged by owners may not exceed those charged to unassisted
families (or the maximum prescribed by State or local law).

8.6 Family Obligations Agreement or Voucher Conditions [24 CFR 982.301(b)(1)]
During the briefing session, each family is issued a Family Obligations Agreement or
Voucher, which represents a contractual agreement between the Housing Authority and
the family, specifying the rights and responsibilities of each party. It does not constitute
admission to the program, which occurs when the lease and contract become effective.

In the event the Housing Authority does not have sufficient budget authority to support
issued Family Obligations Agreements and/or Vouchers, the Housing Authority may recall
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the family. If the family is recalled, the Housing Authority will return the family to the
waiting list to await new eligibility when funds become available.

The Family Obligations Agreement and Voucher are valid for a period of sixty (60)
calendar days from the date of issuance_plus any automatic extension. The family must
submit a Request For Tenancy Approval (RFTA) within the sixty{(60)-calendar-day
periedinitial term or approved extension. When a Request for Tenancy Approval is
received, the term of the voucher will be suspended while the Housing Authority
processes the request.

8.6.1 Emergency Housing Voucher Program
The initial search term for an EHV will be 120 days. Any extensions beyond the initial
term must meet the requirements of Section 8.6.2.

8.6.2 Extensions [24 CFR 982.303(b)]

The Housing Authority may grant extensions to Family Obligations Agreements and
Vouchers. An extension may be granted automatically when the Family Obligations
Agreement or Voucher is issued or Aa family may request an extension. All requests for
extensions must be received, in writing, prior to the expiration date.

Extensions may be granted in thirty (30), or sixty (60) day increments, up to a maximum
search term of one-hundred and twenty (120) calendar days (initial sixty (60) days plus a
maximum sixty (60) day extension), if necessary for the family to locate a suitable unit.
The Housing Authority may make an exception of up to one-hundred and eighty (180)
days for extenuating circumstances, such as a long-term illness or other family
emergency, or up to a maximum term of two-hundred and seventy (270) calendar days
for hospitalization or as a reasonable accommodation. Such matters will be considered
on an individual basis and must be supported by verifiable third-party documentation.

8.6.32 Expirations [24 CFR 982.303(a)]

If the Family Obligations Agreement or Voucher search term has expired, and has not
been suspended or extended by the Housing Authority or expires after an extension, the
family will be denied assistance. The family will not be entitled to a review or hearing. If
the family is currently assisted and remains eligible for participation, they may remain as
a participant in their unit if there is an assisted lease/contract in effect and the unit remains
eligible.
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e The court has to have awarded emancipated minor status to the minor; or

e The Housing Authority has to have verified that social services and/or the Juvenile
Court has arranged for another adult to be brought into the assisted unit to care
for the child/children for an indefinite period.

8.9 Family Voluntarily Relinquishes Housing Services Program Assistance

The family may voluntarily relinquish their assistance at any time. In such cases, the
Housing Authority will provide the owner of the property with a thirty (30) calendar day
notice indicating that rental assistance will terminate based on the family’s request. The
family will become fully responsible for the contract rent after thirty (30) calendar days.

Generally, the Housing Authority will not reinstate a family once a request for voluntary
termination has been received. However, as a reasonable accommodation, the Housing
Authority will review requests for reinstatements received within six (6) months and make
a determination on a case-by-case basis. However, households will have their income
eligibility re-determined in accordance with HUD guidelines.

If a family voluntarily relinquishes their assistance in lieu of facing termination, the
Housing Authority will continue to seek to recover any monies that may be due to the
Housing Authority as a result of misrepresentation or other breach of program in
accordance with Chapter 18 of this Administrative Plan.

8.10 Emergency Housing Voucher Services and Support

Under the Emergency Housing Voucher (EHV) program, the Housing Authority receives
a one-time service fee of $3,500 for each EHV allocated to the Housing Authority. Eligible
uses of the service fee include housing seach assistance and financial assistance for
costs associated with leasing a unit. Assistance with leasing costs includes application
fees, holding fees, security deposit assistance, utility deposit assistance/utility arrears,
landlord incentives, moving assistance, essential household items, and renter’s insurance
if required by the lease. HUD requires that housing authorities provide housing search
assistance to EHV families for the initial (first-time) lease-up. HACSB will work to identify
other funding sources for housing search assistance. However, if other sources cannot
cover the full cost, HACSB will use the service fee for housing navigation services.
Additionally, HACSB will use the service fee for landlord signing bonuses and security
deposits. The security deposit assistance will only be provided if it cannot be funded by
a partner organization. Security deposit assistance will be in the form of a one-time grant,
which is refundable to the tenant upon move-out and cannot exceed the lesser of $2,500
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or two months rent. If funding permits, the services fee may also be used for any eligible

service described in the this section.

Chapter 8: Family Obligations Agreement and Voucher Issuance
Page 8-9

51



Housing Authority of the County of San Bernardino
Housing Services Program Administrative Plan

Revised: ApritAugust 2021

9.3 Eligible Types of Housing [24 CFR 982.352]

There are a number of criteria that a dwelling unit must meet in order to be eligible for
assistance under the Housing Services Program. Generally, a family may choose any
available rental dwelling unit on the market in the Housing Authority’s jurisdiction. This
includes the dwelling unit they are currently occupying. The Housing Authority may
approve any of the following types of housing:

¢ Single-family dwellings, including condos and townhouses;

e Manufactured homes and space for rent (the Housing Authority may also provide
assistance for a family that owns the manufactured home and leases only the
space). The rent calculation for space rent is included in Chapter 11.5;

e Multifamily dwellings (apartment buildings);

e Shared housing (a single housing unit occupied by an assisted family and another
resident or residents); and

e Housing Authority owned units which are not subsidized by the Housing Authority

(subject to HUD-prescribed requirements).

A family may own a rental unit but cannot reside in it while being assisted. The Housing
Authority may not permit a family to lease a unit which is receiving project-based
assistance or any duplicative rental subsidies.

9.4 Ineligible Types of Housing [24 CFR 982.352(a)]
The Housing Authority will not approve:

e A unit occupied by the owner or by any person with an interest in the unit, except
for a:

o TFhe-onhyexeceptionto-this-isfera-mmanufactured home that is owned by
the family but leases only the space. Under this circumstance, the Housing
Authority will approve the unit;_or-

o shared housing arrangement as long as the owner is not a member of the
participant’s household or related by blood or marriage to the participant;

¢ Nursing homes or other institutions that provide care;

e School dormitories and institutional housing;

e Structures that have not been properly converted. Owners will be required to
provide finalized permits for all conversion work when the integrity and/or
soundness of structure is in question;

e Converted garages or other structures not intended to be living areas; or

e Any other types of housing prohibited by HUD.
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The lease must provide that the owner may terminate tenancy if a tenant is:

¢ Fleeing to avoid prosecution or custody or confinement after conviction for a crime,
or attempt to commit crime, that is a felony under the laws of the place from which
the individual flees

¢ Violating a condition of probation or parole imposed under Federal or State law

For this purpose, the family is considered to be in possession of the unit when the family
has a key to the unit and the unit is fully available for the family’s exclusive use.

9.6.1 Term-Limited Lease Assistance, Streamlined Lease Assistance, and
Traditional, Regulatory Assistance for Special Purpose Programs

The initial term of the assisted dwelling lease generally must be for at least one (1) year
and match the term of the contract executed between the Housing Authority and the
owner. A lease with a shorter term for certain housing types, like shared housing, may be
permitted. Some Special Purpose Programs may allow for a shorter lease term as
applicable.

9.6.3 Local Disaster Short-Term Rental Assistance Program

The initial term of the assisted dwelling lease generally may be for less than one (1) year
and match the term of the contract executed between the Housing Authority and the
owner.

9.6.4 Family Unification Program

The initial term of the assisted dwelling lease generally may be for less than one (1) year
and match the term of the contract executed between the Housing Authority and the
owner.

9.6.5 Emergency Housing Voucher Program
The initial lease term will be for one (1) year unless the landlord’s standard practice is to
offer a shorter lease term.

9.7 Prohibition Against Side Payments [24 CFR 982.451(b)(4) and 982.501(c)]
Owners may not demand or accept any rent payment from the family in excess of the rent
to the owner minus the Housing Authority’s payments to the owner. The owner may not
charge the tenant extra amounts for items customarily included in rent in the locality, or
provided at no additional cost to unsubsidized tenants in the premises.

Side payments for additional rent, or for items, appliances or services customarily
provided to unassisted families as part of the dwelling lease for those families, are
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CHAPTER 10: INSPECTIONS STANDARDS

10. Introduction

Every unit assisted under the Housing Services program must meet the Housing
Authority’s inspection standards prior to initial occupancy of the unit and throughout the
term of the contract between the owner and the Housing Authority. HACSB requires all
units to meet Housing Quality Standards (HQS), which are the HUD minimum quality
standards for units that receive assistance under the Housing Services program. In
addition, the Housing Authority also requires all units to meet additional criteria in
alignment with HUD requirements, California law, local codes and other Housing Authority
policies. The Housing Authority inspection standards apply to units both in the tenant-
based and project-based programs.

This Chapter describes the inspection types and responsibilities of the owner and family
and the consequences of non-compliance with the Housing Authority’s inspection
standards for both families and owners participating in the tenant-based program.
Inspection types and responsibilities for the project-based program are described in
Chapter 20.

10.1 Types of Inspections [24 CFR 982.405]
There are five-six types of inspections the Housing Authority will perform:

1. Pre-inspection (EHV program): For the EHV Program, the Housing Authority may
pre-inspect available units that EHV families may be interested in leasing in order
to maintain a pool of eligible units.

2. Initial/Move-in: The Housing Authority conducts initial inspections upon
receipt of a Request for Tenancy Approval (RFTA). The unit must pass the
inspection before the effective date of the Contract.

2:3. Annual: Families who participate in any of the Housing Authority’s
Traditional, Regulatory Assistance (excluding homeownership families) for Special
Purpose programs, except as noted below, will have an annual inspection
conducted on their unit.
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34. Biennial®?: For families who participate in the authorities Moving to Work
programs:,  Ferm-bimted—Lease—Assistance—and—Streamlined—Lease
AssistareeVASH, EHV and Mainstream, units will be inspected biennially. For
these units, an inspection must be conducted within twenty-four (24 months) of the
last inspection.

4.5. Special/Complaint: At request of the owner, the family, an agency, or a third-
party a unit will be inspected to ensure compliance with the Housing Authorities
Inspection Standards.

5.6. Quality Control: The Housing Authority will conduct inspections on a random
sample of units to ensure consistency and accuracy. Quality Control inspections
may also include inspections to determine if additional bedrooms approved for
Reasonable Accommodations are being utilized as intended.

All utilities must be in service prior to the effective date of the contract between the owner
and the Housing Authority. If the utilities are not in service at the time of inspection, the
Inspector will schedule a reinspection or accept documentation from the utility companies.
The tenant or owner (whoever is responsible for the utilities according to the RFTA) must
have them turned on before the effective date of the lease and all verification must be
received prior to the start of the lease.

If the tenant is responsible for supplying the stove and/or the refrigerator, the Housing
Authority will allow the stove and refrigerator to be placed in the unit after the inspection
as long as unit has passed all other inspection criteria. The Housing Authority will accept
the tenant’s self-certification that the items have been placed in the unit and may conduct
a follow-up inspection to verify the self-certification.

10.1.1 Pre-inspection (EHV only)

HACSB may pre-inspect available units that EHV families may be interested in leasing in
order to maintain_a pool of eligible units. All pre-inspected units will be inspected in
accordance with Housing Quality Standards. The pre-inspection will remain valid for 45
days following the inspection pass date to the date of receipt of the RFTA as long as there
has been no intervening tenancy.

%2 The FY 2010 Moving To Work Annual Plan included a Local Inspection Standards activity which allows
the Housing Authority to conduct biennial inspections on certain qualifying units. In addition the June 25,
2014, Federal Register Notice / Vol. 79, No. 122, allows PHA’s to transition all recurring inspections to a biennial
schedule.
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10.1.2 Initial Inspection [24 CFR 982.401(a)]
The Housing Authority will conduct an initial inspection in the unit identified by the family
and owner in the Request for Tenancy Approval.

The Housing Authority will determine whether the unit satisfies the inspection standards
and notify the family and owner of the determination within a reasonable time frame.

The initial inspection will be conducted to:

e Determine if the unit and property meet all HUD required HQS criteria and all
HACSB established inspections criteria that are defined in this plan.

e Document the current condition of the unit as to assist in future evaluations
whether the condition of the unit exceeds normal wear and tear.

e Document information to be used for determination of rent-reasonableness.

If the unit fails the initial inspection, the Housing Authority will conduct a re-inspection if
requested by the owner and upon verification repairs have been completed. The lease
must beqin within 45 days of the date that the unit passed inspection or from the date of
receipt of the RFTA (for pre-inspected units).

10.1.23 Annual and Biennial Inspections [24 CFR 982.405 (a)]

The Housing Authority conducts an inspection of each unit under Contract biennially for
Moving to Work, VASH, EHV, and Mainstream program units and annually for all other
units in the Housing Services program. Deficiencies which cause a unit to fail must be
corrected by the landlord unless it is a fail for which the participant is responsible.

The family must allow the Housing Authority to inspect the unit at reasonable times with
reasonable notice. The Housing Authority considers reasonable hours to conduct an
inspection between routine hours Monday through Friday.

The Housing Authority will notify the family and landlord in writing at least ten (10) days
prior to the inspection. If the family is unable to be present, they must reschedule the
appointment so that the inspection is completed within thirty (30) days.

If the family does not contact the Housing Authority to reschedule the inspection, or if the
family misses two (2) inspection appointments, the Housing Authority will consider the
family to have violated a family obligation and their assistance may be terminated in
accordance with the termination procedures in Chapter 16 of this Administrative Plan.
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separate sleeping areas in the unit, there must be a detector for each
sleeping area.
o There must be at least one Carbon Monoxide detector on each level of the
unit.
o Carbon Monoxide detectors cannot be installed directly above, or next to a
fuel burning appliance.
o Ifthe device is a combination carbon monoxide device and smoke detector,
then the combined device must emit an alarm or voice warning in a manner
that clearly differentiates between a carbon monoxide alarm warning and a
smoke detector warning.
e Electrical
o Operable Ground-Fault Circuit Interrupter (GFCI) devices shall be required
in all units. GFCI outlets shall be installed in bathrooms and kitchens to
prevent electrical shock.
¢ Smoke Detectors
o Atthe time of HQS inspection, units must meet California Health and Safety
Code requirements. Landlords must conform with local and/or state
requirements by installing smoke detectors within each bedroom, other
sleeping areas, and immediate vicinity outside of bedrooms (hallways).

10.5 Shared Housing
The entire unit, including the portion of the unit available for use by the assisted family

under its lease, must meet HACSB's inspection standards. In addition, the family must
have access to a living room, a bathroom, food preparation and refuse disposal facilities.
These facilities may be shared or private (for the exclusive use of the assisted family).
The entire unit must provide adequate space and security for all assisted and unassisted
residents. The private, non-shared space for each assisted family must contain at least
one bedroom for each two persons in the family. A 0-bedroom or 1-bedroom unit may not
be used for shared housing.

10.6 Lead Based Paint

The Housing Authority policy on lead based paint aims to cover the regulations as
described in The Lead-Based Paint Poisoning Prevention Act as amended (24 U.S.C.
4821-4846) and the Residential Lead-Based Paint Hazard Reduction Act of 1992 and
implementing regulations at 24 CFR Part 35 Subparts A, B, M and R which apply to the
Housing Services program. These requirements apply to dwelling units built prior to 1978

Chapter 10: Local Inspection Standards
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11.3.2 Traditional, Regulatory Assistance for Special Purpose Programs,including
VASH and EHV
The Housing Authority may approve a lease above the payment standard for the unit size.

11.3.3 Appealing a Rent Reasonableness Determination

If the owner of the property disagrees with the rent reasonable determination, the owner
may appeal the decision in writing by submitting an appeal that includes a list of
comparable rental units that the owner has identified. The Housing Authority will not
approve a contract rent above the applicable payment standard. Before using a list of
rental units submitted by the owner, the Housing Authority shall confirm that the units are
indeed comparable using the criteria outlined above. If the units are not comparable, the
Housing Authority will not use these units in the rent comparability survey and the owner
will be notified of the decision.

11.3.4 Rent Reasonableness After Initial Lease-Up

The owner may request a rent adjustment in accordance with the owner’s lease and the
contract with the Housing Authority. For rent increase requests after initial lease-up, the
Housing Authority may request owners to provide information about the rents charged for
other units on the premises, if the premises include more than four (4) units. In evaluating
the proposed rents in comparison to other units on the premises the Housing Authority
will consider any rent setting policies by the owner for existing tenants, in addition to unit
size and length of tenancy in the other units.

The Housing Authority will determine whether the requested increase is reasonable and
will notify the owner in writing of the determination. The Housing Authority will not approve
a contract rent above the applicable payment standard, except for traditional regulatory
assistance programs for special purpose programs, including VASH and EHV.

The Housing Authority will also make a redetermination of rent reasonableness at any
other time if directed to do so by HUD, or in accordance with the payment standards, or
at any other time. At all times during the assisted tenancy, the rent to owner may not
exceed the reasonable rent as most recently determined (either increase or decrease) or
redetermined by the Housing Authority.

11.3.5 Rent Reasonableness in Shared Housing

The rent paid to the owner for the assisted family may not exceed the pro-rata portion of
the reasonable rent for the shared unit. For the reasonable rent determination, HACSB
will consider whether the bathroom and/or kitchen is private or shared. When these

Chapter 11: Owner Rents, Rent Reasonableness and Payment Standards
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facilities are private versus shared, HACSB may provide additional consideration when
determining the reasonable rent.

11.4 Payment Acceptance and Certification

Owners will be advised that by accepting each monthly payment from the Housing
Authority s/he will be certifying that the rent to owner is not more than rent charged by
owner for comparable unassisted units in the premises. If requested, the owner must
provide to the Housing Authority information on rents charged by the owner for other units
in the premises or elsewhere. The Housing Authority will only request information on the
owner’s units elsewhere if the Housing Authority has cause to demonstrate that the owner
has a tendency to charge higher rents to program participants or if needed for rent
reasonableness comparables.

11.5 Payment Standards for the Housing Services Program [24 CFR 982.4)]

The payment standard is used to calculate the housing assistance payment for a family.
Payment standard is defined as “the maximum monthly assistance payment for a family
assisted in the program (before deducting the total tenant payment by the family).”

The payment standard for a family is the lower of (1) the payment standard for the family
unit size, which is defined as the appropriate number of bedrooms for the family under
the Housing Authority’s subsidy standards or (2) the payment standard for the size of the
dwelling unit rented by the family. The payment standard for space rent is calculated by
using forty percent (40%) of the 2 bedroom fair market rent with utilities.

11.5.1 Term-Limited Lease Assistance, Streamlined Lease Assistance, and
Veterans Affairs Supportive Housing (VASH) Programs

This section applies to new admissions and changes of unit under the Veterans Affairs
Supportive Housing (VASH) program effective January 1, 2021, or as soon as practicable
thereafter.

The Housing Authority has established a comprehensive payment standard schedule that
is based on rental submarkets in the County of San Bernardino.®3

On an annual basis the Housing Authority will review the local payment standards. The
agency may subsequently increase or decrease the payment standards. Adjustments-to
the—pPayment standard_increases will generally be applied at the participant’s first

% The FY 2009 Moving to Work Annual Plan including Activity 12: Local Payment Standards which
authorized the creation of local payment standards for the County of San Bernardino.
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recertification which occurs after the Housing Authority adjustment. However, an
increase to the Local Payment Standards will not be automatically applied at
recertification if the participant has leased a unit that is larger than their approved voucher
subsidy size (“‘over-housed” participants). Increases to the Local Payment Standards will
apply to over-housed participants only if a rent increase is requested by the landlord and
approved in accordance with HACSB's rent reasonableness policies. For operational or
fiscal purposes the Housing Authority may apply the redetermined payment standards
prior to the next recertification.

Before increasing the payment standard, the Housing Authority may review the budget to
determine the impact projected subsidy increases would have on funding available for the
program and the number of families served. For this purpose, the Housing Authority will
compare the number of families who could be served under a higher payment standard
with the number assisted under current payment standards.

If the payment standard is reduced, the payment standard will remain unchanged for
families that are under HAP contract when the payment standard reduction occured.

11.5.2 Traditional, Regulatory Assistance for Special Purpose Programs
This section does not apply to participants of the Veterans Affairs Supportive Housing
(VASH) program admitted or changing units effective January 1, 2021 (see 11.5.1).

For participants in Traditional, Regulatory Assistance for Special Purpose Programs the
payment standard schedule is based on HUD’s Fair Market Rents. The payment standard
schedule is updated annually. Increases in the payment standard will be applied at the
participant’'s next annual recertification. Decreases in the payment standard will be
applied at the participant's second annual recertification after the effective date of the
decrease.

For special purpose program families the Housing Authority may approve a payment
standard of up to 120 percent of FMR if required as a reasonable accommodation for a
family that includes a person with disabilities per Notice PIH 2013-26.

11.5.3 Shared Housing

The payment standard for a family in_shared housing is the lower of the applicable
program’s payment standard for the family unit size or the pro-rata share of the program’s
payment standard for the shared housing unit size. The pro-rata share is calculated by
dividing the number of bedrooms available for occupancy by the assisted family in the
private, non-shared space by the total number of bedrooms in the unit.

Chapter 11: Owner Rents, Rent Reasonableness and Payment Standards
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Example: Household contains 3 people and is issued a 2-bedroom FOA/voucher. The
shared housing unit is a 3-bedroom and the family will be occupying 2 bedrooms:

e 2 Bedrooms for assisted family + 3 Bedrooms in the unit .667 pro-rata share

e 2 BR payment standard: $1,200

e 3 BR payment standard: $1,695

e  $1,695 x .667 (pro-rata share) = $1,131

e $1,131 is lower than the $1,200 payment standard for the 2 BR family unit size

e $1,131 is the payment standard used to calculate the HAP

11.5.4 Emergency Housing Voucher Program

For the Emergency Housing Voucher program, a separate payment standard schedule is
used. The schedule groups the nine (9) local submarkets into three (3) regions. If any of
the local submarket payment standards within the region exceed 120% of FMR, the
highest local submarket payment standard will be used for the entire region. All other
payment standards will be set between 90 — 120% of FMR.

11.6 Rent to Owner Increases

As stated in the Tenancy Addendum, the owner must notify the Housing Authority at least
sixty (60) days before the proposed effective date of any intended rent increase. The
tenant must be notified in writing, and a copy of the written notice to the tenant must be
submitted to the Housing Authority.

As authorized by the contract between the Housing Authority and the owner, the Housing
Authority will not approve a rent increase if the contract is in abatement for owner-related
inspection deficiencies. In accordance with the Tenancy Addendum and the contract, the
Housing Authority will disapprove requests made during the initial term of a lease.

The Housing Authority will use the payment standards criteria as defined in 11.3 and rent
reasonableness to determine the approval of a request for a rent increase. If necessary
to ensure financial viability of the of the program, the Housing Authority may limit the value
of approvable rent increases, in its voucher programs, to an amount less than the average
value of previously approved rent increases. For example, if the average value of rent
increases in the previous fiscal year was 10% of the previous contract rent, the Housing
Authority will cap the rent increase at a value less than 10% of the previous contract rent.
If the new rent is not approved, the Housing Authority will advise both the owner and the
family if a partial rent increase/decrease is identified and approved, the Housing Authority
will notify the owner, and process the partial adjustment.

Chapter 11: Owner Rents, Rent Reasonableness and Payment Standards
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CHAPTER 12: RECERTIFICATIONS

12. Introduction [24 CFR 982.516]

This chapter defines the Housing Authority’s policy for conducting annual, biennial, and
interim recertifications for participants in the Housing Services programs. It also explains
the interim reporting requirements for families, and the standards for timely reporting.

12.1 Recertifications
Families participating in the Housing Services programs must participate in regular
recertifications of income and family composition.

12.1.1 Term-Limited Lease Assistance

All participants in the Term-Limited Lease Assistance will be recertified on a biennial basis
in accordance with the policies outlined in this Chapter. Interim reporting requirements
are described in Section 12.8

In addition to the biennial recertification requirements, families participating in the Term-
Limited Lease Assistance program must meet at least annually with the Community
Family Empowerment Services (FES) staff. The head of household will sign an Individual
Training and Services Plan during their annual review. The head of household will be
required to provide annual updates to FES staff.

Every year, participants will be required to sign an acknowledgement letter that details
the remaining number of years they may continue to receive rental assistance.
Approximately six (6) months prior to the end of the assistance, families and landlords will
receive an additional notification. At the expiration of the Lease Assistance Payment
(LAP) contract, if the participant desires to continue occupancy, the owner and the
participant must make separate leasing arrangements.

12.1.2 Streamlined Lease Assistance-and, Veterans Affairs Supportive Housing
(VASH) and Emergency Housing Voucher (EHV) Programs3

Effective January 1, 2019, or as soon as practicable thereafter, elderly-only fixed-income
families in the Streamlined Lease Assistance and VASH programs will be recertified on a

3 HACSB's MTW Activity 4: Biennial and Triennial Recertifications extended biennial or triennial
recertifications to all families participating in Housing Services programs except for those in the Traditional,
Regulatory Assistance for Special Purpose programs.
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triennial basis in accordance with the policies outlined in this chapter3>. An elderly-only
fixed-income family is one that has no members under the age of 57 and has at least 90%
of its income from fixed sources.

All other participants in the Streamlined Lease Assistance,-ard VASH, and EHV programs
will be recertified on a biennial basis in accordance with the policies outlined in this
Chapter.

Interim reporting requirements are described in Section 12.8.

12.1.3 Traditional, Regulatory Assistance for Special Purpose Programs Except
Veterans Affairs Supportive Housing (VASH) and Emergency Housing Voucher
EHV

This section does not apply to participants of the Veterans Affairs Supportive Housing
(VASH) program (see 12.1.2).

All participants in the Traditional, Regulatory Assistance for Special Purpose Programs
will be recertified on an annual basis in accordance with the policies outlined in this
Chapter. Interim reporting requirements are described in Section 12.8.

12.2 Scheduling Recertifications

The Housing Authority will notify participants by mail and/or email of their upcoming
recertification generally between ninety (90) days to one-hundred and twenty (120) days
in advance of their anniversary date. Participants will be provided with a Recertification
Packet that they must complete and return within the required time frame either by mail,
in person, drop box or Resident Portal. If the Recertification Packets are not returned or
are not completed appropriately, the family may be scheduled for a telephone or in-person
interview. All adult household members will be required to attend the recertification
interview. If the head of household is unable to attend the interview, the appointment will
be rescheduled.

If requested as an accommodation by a person with a disability, the Housing Authority
will provide the notices in an accessible format. The Housing Authority will also mail the
notice to a third party, if requested as reasonable accommodation for a person with
disabilities. These accommodations will be granted upon verification that they meet the
need presented by the disability.

35 HACSB's MTW Activity 4: Biennial and Triennial Recertifications allows elderly-only fixed-income families
to be recertified every three years.
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13.3.1 Term-Limited Lease Assistance and Streamlined Lease Assistance

Certain Permissible Moves for families participating in the Term-Limited Lease Assistance
and Streamlined Lease Assistance that may be approved at the discretion of the Housing
Authority include, but are not limited, to:

e The family has been granted a hardship exemption due to a decrease in the
payment standard;
¢ Documented threats/acts of violence against any household member.

13.4 Denial of Moves
In addition to the Program Moves policies described above, HUD regulations permit the
Housing Authority to deny moves for two additional reasons:

¢ Insufficient Funding
e Grounds for Denial or Termination of Assistance

13.4.1 Insufficient Funding

The Housing Authority will deny a family permission to move on grounds that Housing
Authority does not have sufficient funding for continued assistance if (a) the move is
initiated by the family, not the owner or the Housing Authority; (b) the Housing Authority
can demonstrate that the move will, in fact, result in higher subsidy costs; and (c) the
Housing Authority can demonstrate that it does not have sufficient funding in its annual
budget to accommodate the higher subsidy costs.

13.4.2 Grounds for Denial of Assistance or Termination

If the Housing Authority has grounds for denying or terminating a family’s assistance, the
Housing Authority will act on those grounds. In general, it will not deny a family permission
to move for this reason; however, it retains the discretion to do so under special
circumstances. VAWA allows exceptions to these grounds for denial or termination of
assistance for families who are otherwise in compliance with program obligations, but
have moved to protect the health or safety of an individual who is or has been a victim of
domestic violence, dating violence, sexual assault, or stalking, and who reasonably
believed he or she was imminently threatened by harm from further violence if they
remained in the unit [24 CFR 982.353(b)]

13.5 Lease and Contract Terms

Generally, the initial lease and contract term is one year no matter what the move reason,
for participants in the MTW Programs and the Traditional, Regulatory Assistance for

Chapter 13: Program Moves
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Special Purpose programs. However, some programs or certain housing types may have
shorter lease terms when appropriate.
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not require, the Housing Authority to admit an otherwise-eligible family if the
household member has completed a Housing Authority-approved drug
rehabilitation program or the circumstances which led to eviction no longer exist
(e.g., the person involved in the criminal activity no longer lives in the household).

2. The Housing Authority determines that any household member is currently
engaged in the use of illegal drugs. The Housing Authority defines currently
engaged in as any use of illegal drugs during the previous year.

3. The Housing Authority has reasonable cause to believe that any household
member's current use or pattern of use of illegal drugs, or current abuse or pattern
of abuse of alcohol, may threaten the health, safety, or right to peaceful enjoyment
of the premises by other residents.

a. In determining reasonable cause, the Housing Authority will consider all
credible evidence, including but not limited to, any record of convictions,
charges, or evictions of household members related to the use of illegal
drugs or the abuse of alcohol. The Housing Authority will also consider
mitigating circumstances, on a case by case basis such as evidence from
treatment providers or community-based organizations providing services
to household members.

4. Any household member has ever been convicted of drug-related criminal activity
for the production or manufacture of methamphetamine on the premises of
federally assisted housing

5. Any household member is subject to a lifetime registration requirement under a
state sex offender registration program

15.1.1 Emergency Housing Voucher Program

HUD has established alternative requirements related to the denial of admission to the
Emergency Housing Voucher (EHV) program. The reasons for denial to the EHV program
are as follows:

1. Any household member has ever been convicted of drug-related criminal activity
for manufacture or production of methamphetamine on the premises of federally
assisted housing.

2. _Any household member is under a State sex offender registration program.

3. If the household engaged in or threatened abusive or violent behavior toward
Housing Authority personnel within the previous 12 months.

assistance if any member of the household has been evicted from federally-assisted housing in the last 10
years for drug-related criminal activity.
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4. Any household member fails to sign and submit consent forms for obtaining
information.

The other denial of assistance reasons in Section 15.2 do not apply to EHV at admission.
However, after the family has been placed under a HAP contract with EHV assistance,
the Housing Authority’s regular screening criteria outlined in this Chapter applies to hew
household members.

15.2 Other Denial of Assistance Reasons [24 CFR 982.225(b), 982.312, 982.553(a),
982.553(h)]

In addition to the HUD-required mandatory denials of admission, the Housing Authority
may also deny assistance for other reasons. However, the Housing Authority may
consider mitigating circumstances that are described in section 15.2.3.

15.2.1 Criminal Background and Drug Screening

The Housing Authority reviews each person’s criminal background for a period of seven
(7) years prior to consideration for admission. Criminal background includes any
conviction, charges or outstanding warrant for, or reasonable belief of engagement in any
violent or drug-related criminal activity, Grand Theft Housing, and perjury or fraud to
obtain assistance.

The Housing Authority will deny assistance if any adult member has engaged in any of
the following criminal activities (as evidence by conviction(s) or a preponderance of
evidence that the activity actually occurred), within the seven (7) years prior to
consideration for admission:

Homicide, murder, voluntary manslaughter;

Rape, sexual battery, or other aggravated sex-related crimes;

Child molestation, child sexual exploitation;

Assault and battery;

Trafficking distribution, manufacture, sale, use or possession of illegal firearm;
Threatening or intimidating assault including but not limited to the unlawful
discharge of firearms at any location

Aiding and abetting in the commission of a crime involving violence;
Engagement in drug manufacture (including synthetic drugs), sale, distribution,
use or possession with our without intent to manufacture, sell, distribute, or use
that may pose a risk to public health and safety;

9. Other violent or drug-related offenses that may pose a threat to public health and
safety, including involvement in criminal street gang activity;
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The hardship committee will review each request and the family will be provided an
opportunity to present justification for their request. If approved by the committee, an
extension will be granted to the family for such duration as determined by HACSB.

16.2.2.1.5 Total Term of Assistance

The total term of assistance, including any extension(s) granted as the result of a hardship
exemption(s), shall not exceed seven (7) years. The family’s assistance shall conclude
no later than 7 years from the initial lease date.

16.2.2.2 Local Disaster Short-Term Rental Assistance Program

In addition to the above described reasons, the Housing Authority may terminate the
contract if a participant in the Local Disaster Short-Term Rental Assistance program has
reached its term of participation.*® There is no appeal to the expiration of assistance;
however, the family may request an extension of the assistance as a hardship exemption.

16.2.2.2.1 Term of Assistance
The term of assistance shall begin on the initial lease date and shall not exceed two (2)
years.

16.2.2.3 Family Unification Program (FUP)

In addition to the above described reasons, the Housing Authority will terminate the
contract if a participant admitted as a FUP-eligible youth has reached its term of
participation. There is no appeal to the expiration of assistance.

16.2.2.3.1 Term of Assistance
The term of assistance shall begin on the initial lease date and shall not exceed thirty-six
(36) months.

16.2.2.4 Emergency Housing Voucher (EHV) Program

The EHV program is funded though September 30, 2030. In_addition to the above
described reasons, the Housing Authority will terminate the assistance if funding for the
EHV program is not extended or HUD does not provide alternative funding to continue
rental assistance.

16.2.3 Consideration of Circumstances [24 CFR 982.552]
HUD permits the Housing Authority to consider relevant circumstances when deciding
whether to deny admission or terminate assistance for the criminal activity described in

4 The FY 2017 Moving to Work Annual Plan created Activity 26: Local Disaster Short-Term Rental
Assistance program.
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CHAPTER 19: PORTABILITY

19. Introduction

Freedom of choice is a hallmark of the Housing Services program. Therefore, HUD
regulations impose few restrictions on where families may live or move with continued
assistance. Federal regulations permit families participating in the Housing Services
program to move with continued assistance to a unit outside of the Housing Authority’s
jurisdiction under portability procedures. However, a family may move with assistance
only to an area where there is at least one (1) Public Housing Authority (PHA)
administering the program. If there is more than one PHA in the area, the Housing
Authority may choose the receiving PHA.

This chapter sets forth HUD regulations and Housing Authority policies governing moves
outside the Housing Authority’s jurisdiction.

19.1 Allowable Moves under Portability for Applicants [24 CFR 982.353 and 24 CFR
982.355]

Applicants may be allowed to move under portability in accordance with the policies
described in this section.

19.1.1 Term-Limited Lease Assistance and Streamlined Lease Assistance®®
Applicant families must first lease up in the Housing Authority’s jurisdiction and may only
be permitted to move in accordance with the Program Moves policies outlined in Chapter
13 of this Administrative Plan. The Housing Authority will consider exceptions to this
policy for purposes of reasonable accommodation reasons related to domestic violence,
dating violence, sexual assault, or stalking. However, any exception to this policy is
subject to the approval of the receiving PHA.

The Housing Authority is responsible for determining whether the family is income eligible
in the area to which the family wishes to move. If an applicant family is not income eligible
in that area, the Housing Authority must inform the family that they may not move there
and receive assistance.

4 The Housing Authority’s FY 2009 Moving to Work Annual Plan including Activity 8: Local Policies for
Portability.
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19.1.2 Traditional, Regulatory Assistance for Special Purpose Programs, Except for
the Emergency Housing Voucher Program

If neither the head of household nor the spouse/cohead of an applicant family had a
domicile (legal residence) in the Housing Authority’s jurisdiction at the time the family’s
application for assistance was submitted, the family must live in the County of San
Bernardino with assistance for at least twelve (12) months before requesting portability.

The Housing Authority will consider exceptions to this policy for purposes of special
purpose program regulatory compliance, reasonable accommodation or reasons related
to domestic violence, dating violence, sexual assault, or stalking. However, any exception
to this policy is subject to the approval of the receiving Housing Authority. HUD also gives
the Housing Authority discretion to deny a portability move by an applicant family for
insufficient funding and grounds for denial or termination of assistance.

The Housing Authority is responsible for determining whether the family is income eligible
in the area to which the family wishes to move. If the applicant family is not income eligible
in that area, the Housing Authority must inform the family that they may not move there
and receive assistance.

19.1.3 Emergency Housing Voucher (EHV) Program

Families assisted through the EHV program may exercise portability regardless of the
family’s residency at time of application. If the receiving PHA does not administer an EHV
program, it may absorb the family under its own ACC or bill the initial PHA. If the receiving
PHA does administer EHV, it may either bill or absorb the family if an EHV voucher is
available. If portability is in connection to the family’s initial lease-up under EHV, the initial
PHA and receiving PHA must consult and coordinate on EHV services and assistance.

19.1.4 Local Disaster Short-Term Rental Assistance Program
Families assisted through this program may not exercise portability to another jurisdiction
unless the receiving PHA will absorb the family.

19.2 Allowable Moves Under Portability for Participants [24 CFR 982.353(d)(2) and
24 CFR 982.355(c)(1)]

The Housing Authority will determine whether a participant family may move out of the
jurisdiction with continued assistance in accordance with the policies described in this
Chapter and Chapter 13 of this Administrative Plan.

The Housing Authority will not provide portable assistance for a participant if a family has

moved out of its assisted unit in violation of the lease. VAWA creates an exception to this
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REPORT/RECOMMENDATION TO THE BOARD OF COMMISSIONERS OF THE
HOUSING AUTHORITY OF THE COUNTY OF SAN BERNARDINO AND RECORD
OF ACTION

August 10, 2021

FROM
MARIA RAZO, Executive Director, Housing Authority of the County of San Bernardino

SUBJECT
Payment Standards for the Emergency Housing Voucher Program

RECOMMENDATION(S)

Adopt Resolution No. 116 approving payment standards for the Emergency Housing Voucher
Program effective August 10, 2021.
(Presenter: Maria Razo, Executive Director, 332-6305)

GOALS & OBJECTIVES
HACSB clients live in safe and desirable homes and communities where they can develop
and prosper.

FINANCIAL IMPACT

The United States Department of Housing and Urban Development (HUD) has provided funding
for 455 Emergency Housing Vouchers (EHV) for 18 months starting July 1, 2021, in an amount
of $4,818,456. The estimated cost for the proposed payment standards is $4,754,881 for the 18-
month period. Approval of the proposed payment standards have the potential of increasing the
average Per Unit Cost (PUC) of EHV to a level that exceeds the current Per Unit Funding (PUF).
Funding for the program began July 1, 2021 but leasing will be occurring over the next several
months. Thus, any increases to the PUC will be offset by unspent funds from the prior months.
However, HUD has indicated that it will provide increased program funding as needed to support
the 455 vouchers awarded. Appropriation to perform this action will be included in a budget
revision to the Housing Authority of the County of San Bernardino’s (HACSB) 2020-21 annual
budget and will be included in the annual budget for 2021-22.

BACKGROUND INFORMATION

On May 5, 2021 HUD published Notice Public and Indian Housing (PIH) 2021-15 concerning the
implementation of the EHV program. The notice contains several regulatory waivers and
administrative flexibilities that housing authorities may adopt in order to remove potential barriers
for EHV recipients. The notice acknowledges that many rental markets are very competitive and
that EHV recipients, who are homeless or at risk of homelessness, may have lower incomes,
limited or poor credit histories, and limited established rental histories, as well as other challenges,
which may make landlords reluctant to rent to them. As such, HUD is permitting housing
authorities to establish separate payment standards for the EHV program to increase the potential
pool of available units for EHV. The separate payment standards may be set at any level between
90-120 percent of the published Fair Market Rent (FMR). Additionally, housing authorities may
request HUD approval to apply MTW activities to the EHV program.

The proposed EHV payment standards utilize both the flexibility provided in Notice PIH 2021-15
and HACSB’s MTW flexibilities to widen the potential pool of available units for EHV recipients.
Like the payment standards for special purposed programs, the EHV payment standards are
divided into three regions representing different segments of the County of San Bernardino.
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Generally, the EHV payment standards will be set at a percentage of the FMR for the regions.
However, if any of the local payment standards within a region exceed 120% of FMR, the highest
submarket payment standard will apply to the entire region. Grouping the payment standards into
three regions will provide a broader range of housing opportunities for EHV households,
encourage greater landlord acceptance of the vouchers, and simplify the program for landlords
and recipients.

The proposed EHV payment standards are structured as follows:
o Desert Region: 100% of FMR
Central Region: 120% of FMR, except 1-bedroom, which is the Submarket 7 Local
Payment Standard (123% of FMR)
e Western Region: Submarket 8 Local Payment Standards (121 — 142% of FMR)

The proposed 2020-21 payment standards for EHV by region are included in the attached
proposed schedule.

PROCUREMENT
Not applicable.

REVIEW BY OTHERS
This item has been reviewed by General Legal Counsel, Fred Galante, on July 22, 2021.

Page 2 of 2
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HOUSING AUTHORITY RESOLUTION NO. 2021-116

A RESOLUTION OF THE BOARD OF COMMISSIONERS OF THE HOUSING AUTHORITY OF THE
COUNTY OF SAN BERNARDINO APPROVING THE PAYMENT STANDARDS FOR THE
EMERGENCY HOUSING VOUCHER PROGRAM EFFECTIVE AUGUST 10, 2021

RECITALS
WHEREAS, the Housing Authority of the County of San Bernardino (the “Authority”) is a duly
formed housing authority of the State of California, and is vested with the responsibilities set forth in
Division 24, Part 2, Article 4 (Sections 34310-34334) of the California Health and Safety Code, which
includes providing low- and moderate-income housing within its jurisdiction; and

WHEREAS, the Authority administers the Housing Choice Voucher program for the United
States Department of Housing and Urban Development (HUD); and

WHEREAS, the Authority administers HUD programs through grants and other federal
resources including the Emergency Housing Voucher Program (EHV);

WHEREAS, housing authorities are required to establish payment standards which set the
maximum subsidy payment a family can receive from the housing authority each month; and

WHEREAS, HUD annually sets Fair Market Rents (FMR) which are used by housing
authorities to develop the payment standards for traditional regulatory assistance programs; and

WHEREAS, HACSB annually sets Local Payment Standards for the Moving to Work program
based on a rental market study; and

WHEREAS, to remove barriers and expand housing options for EHV recipients, the payment

standards for Emergency Housing Voucher program are based on higher of a percentage of the FMR
or the Local Payment Standards; and

OPERATIVE PROVISIONS

NOW, THEREFORE, THE BOARD OF COMMISSIONERS OF THE HOUSING AUTHORITY
OF THE COUNTY OF SAN BERNARDINO DOES RESOLVE AS FOLLOWS:

Section 1. The Board of Commissioners finds that all of the facts set forth in the Recitals are true
and correct, and are incorporated herein by reference.

Section 2. The Board of Commissioners hereby approves the proposed payment standards for
the Emergency Housing Voucher program effective August 10, 2021, a copy of which is attached
hereto and incorporated by reference herein.

Section 3. This resolution shall take effect immediately upon its adoption.

PASSED AND ADOPTED by the Board of Commissioners of the Housing Authority of the
County of San Bernardino, by the following vote:

AYES:

NOES:
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ABSENT:

STATE OF CALIFORNIA )
) Ss.
COUNTY OF SAN BERNARDINO )

l, , Secretary of the Board of Commissioners of the Housing Authority of the
County of San Bernardlno hereby certify the foregoing to be a full, true and correct copy of the record
of the action taken by the Board of Commissioners, by vote of the members present, as the same
appears in the Official Minutes of said Board at its meeting of Tuesday, , 20

Secretary
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Housing Authority of the County of San Bernardino
Emergency Housing Voucher Program
Effective August 10, 2021 (FY 2020-2021)

Desert Region

0 Bedroom 1 Bedroom 2 Bedroom 3 Bedroom 4 Bedroom 5 Bedroom 6 Bedroom

$955 $1,106 $1,390 $1,917 $2,369 $2,724 $3,080

Submarket 1 - Desert

May include the following cities: Baker, Daggett, Ridgecrest, Trona, Yermo, Amboy, Cima, Earp, Edwards, Essex, Fort Irwin, Hinkley, Ludlow, Mountain Pass, Newberry Springs,

Nipton, Parker Dam, Vidal

Submarket 2 - Victor Valley / Barstow

May include the following cities: Adelanto, Apple Valley, Barstow, Helendale, Hesperia, Lucerne Valley, Oro Grande, Phelan, Pinon Hills, Victorville

Submarket 3 - Morongo Valley / 29 Palms

May include the following cities: Joshua Tree, Landers, Morongo Valley, Pioneer Town, 29 Palms, Yucca Valley

Central Region

0 Bedroom 1 Bedroom 2 Bedroom 3 Bedroom 4 Bedroom 5 Bedroom 6 Bedroom

$1,146 $1,356 $1,668 $2,300 $2,843 $3,269 $3,696

Submarket 4 - Mountains

May include the following cities: Angelus Oak, Big Bear City, Big Bear Lake, Blue Jay, Cedar Glen, Crest Park, Crestline, Fawnskin, Forest Falls, Green Valley Lake, Lake
Arrowhead, Lytle Creek, Mt. Baldy, Rimforest, Running Springs, Skyforest, Sugarloaf, Twin Peaks, Wrightwood

Submarket 5 - San Bernardino North

May include the following cities: Cedarpines Park, Patton, San Bernardino (North)

Submarket 6 - San Bernardino South

May include the following cities: San Bernardino (South)

Submarket 7 - East Valley

May include the following cities: Bryn Mawr, Grand Terrace, Highland, Loma Linda, Mentone, Redlands, Yucaipa

Submarket 9 - Central Valley

May include the following cities: Bloomington, Colton, Muscoy, Rialto

Western Region

0 Bedroom 1 Bedroom 2 Bedroom 3 Bedroom 4 Bedroom 5 Bedroom 6 Bedroom

$1,300 $1,565 $1,910 $2,365 $2,866 $3,300 $3,726

Submarket 8 - West Valley

May include the following cities: Chino, Chino Hills, Fontana, Guasti, Montclair, Ontario, Rancho Cucamonga, Upland

The regions listed above are identified by census tracts; city names are a suggestive guide only. Please note: some cities fall within multiple submarkets and/or regions.
For more information, please use the Payment Standard Census Tract Resource at www.hacsh.com/landlords.
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REPORT/RECOMMENDATION TO THE BOARD OF COMMISSIONERS OF THE
HOUSING AUTHORITY OF THE COUNTY OF SAN BERNARDINO AND RECORD
OF ACTION

August 10, 2021

FROM
MARIA RAZO, Executive Director, Housing Authority of the County of San Bernardino

SUBJECT

Memorandum of Understanding with Victim Service Providers for the Emergency Housing
Voucher Program

RECOMMENDATION(S)

1. Approve Memorandum of Understanding between the Housing Authority of the County of San
Bernardino and Victim Service Providers for referral services for the Emergency Housing
Voucher program.

2. Authorize and direct the Executive Director to execute and deliver the Memorandum of
Understanding and any related documents, and upon consultation with Legal Counsel, to
approve any non-substantive revisions necessary to complete the transaction.

(Presenter: Maria Razo, Executive Director, 332-6305)

GOALS & OBJECTIVES

HACSB has secured the resources needed for accomplishing its mission.

HACSB clients, programs, and properties are embraced by all communities.

HACSB clients live in safe and desirable homes and communities where they can develop
and prosper.

FINANCIAL IMPACT
This is a non-financial Memorandum of Understanding (MOU) with no financial impact currently
expected.

BACKGROUND INFORMATION

On May 10, 2021, the Housing Authority of the County of San Bernardino (HACSB) was awarded
455 Emergency Housing Vouchers (EHV) via the American Rescue Plan Act of 2021. The United
States Department of Housing and Urban Development (HUD) issued guidance for the
administration of the EHVs requiring the program to be referral based through the jurisdictional
Continuum of Care (CoC) program and the Coordinated Entry System (CES). On July 13, 2021,
the Board of Commissioners approved a Memorandum of Understanding (MOU) between HACSB
and the CoC whose representing body is the Interagency Council on Homelessness (ICH) to
facilitate referrals.

HUD has provided additional guidance on the requirement to work with Victim Service Providers
(VSPs) to receive referrals of qualified households. The guidance states that public housing
authorities must enter into a separate MOU with the VSPs to take direct referrals from outside the
CoC CES when VSPs are not part of a community’s CoC CES. In accordance with that guidance,
HACSB has prepared a separate MOU for direct referrals from those VSPs who do not utilize the
San Bernardino County CoC CES.

The MOU establishes the process of housing referred households and the responsibilities of
HACSB and VSPs.
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Memorandum of Understanding with Victim Service Providers for the Emergency Housing
Voucher Program
August 10, 2021

The MOU as per HUD guidance will be a “live” document and may need to be amended
periodically as the program develops. Furthermore, the proposed MOU utilizes the template
provided by HUD through PIH Notice 2021-15.

PROCUREMENT
Not applicable

REVIEW BY OTHERS
This item has been reviewed by General Legal Counsel, Fred Galante, on July 22,2021.

Page 2 of 2
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Memorandum of Understanding

Emergency Housing Voucher Program
This Memorandum of Understanding (MOU) has been created and entered into
Between
Housing Authority of the County of San Bernardino
715 E. Brier Drive, San Bernardino CA 92408
And

Victim Service Providers

I. Introduction

The Housing Authority of the County of San Bernardino (HACSB) has been awarded 455
Emergency Housing Vouchers (EHV) through the American Rescue Plan Act of 2021 also known
as the stimulus package. The EHV are effective as of July 1, 2021 and sunset in September 30,
2030. After September 30, 2023, no new families can be issued an EHV, but families on the
program as of this date will continue to be assisted until the sunset date. The U.S. Department of
Housing and Urban Development (HUD) provides HACSB with funding to administer the EHV
program (Program). The Program requires that HACSB enter into a Memorandum of
Understanding (MOU) with the Continuum of Care and Victim Service Providers (VSPs), if VSPs
are not included under the Coordinated Entry System. The VSPs agreeing to this MOU are
identified individually on the signature pages but are referred to herein as VSPs.

Il. Goals and Standards for Success

The goal of the Program is to ensure that the available Program vouchers are utilized for EHV
eligible individuals and families in a timely manner.

A. HACSB and the VSPs agree and commit to administering the Program in accordance with
all program requirements.

B. The goals and standards for success for administering the Program are defined as:
1. By August 31, 2021, finalize processes to enable referrals for EHVs.
2. By September 30, 2021, MOU execution.

3. By October 1, 2021, or as soon as the Coordinated Entry System (CES) referral
and services component is implemented, begin to receive referrals at HACSB for
EHVs.
1
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4. By June 30, 2022, fully utilize EHV’s by expending all funding for eligible
purposes or utilizing 455 EHV’s.

C. Vouchers will be issued based on a first come first serve basis via referrals from the VVSPs.

D. The following HACSB staff will serve as the lead Program liaisons:
Lead HACSB Liaison:
Kristin Maithonis, Assistant Director of Housing Services
(909) 890-5390
kmaithonis@hacsb.com

VSP leads are identified on the signature page.

I11. Program Referrals

VSPs will refer individuals and families to HACSB who meet the following Program eligibility
requirements as defined in Public and Indian Housing (PIH) Notice 2021-15:

Low-income individuals and families who are fleeing, or attempting to flee, domestic violence,
dating violence, sexual assault, stalking, or human trafficking.

The VSPs will prioritize referrals as follows:
1. Victims currently in victim centered housing programs
2. Current participants of victim serving programs
3. Referrals received from non-victim serving organizations but certified as eligible for
EHV’s by the VSP’s.

IV. Services

The following services will be provided to assist individuals and families to have success
in the Program:

A. VSPs providing referrals will support referred individuals and families in completing
applications and obtaining necessary supporting documentation to support applications
for assistance while aiding households in addressing barriers.

B. VSPs providing referrals will ensure that appointment notifications from HACSB are
delivered to eligible individuals and families and will assist eligible households in
keeping appointments with HACSB and responding to document needs of HACSB.

C. HACSB will establish windows of time for EHV applicants to complete intake
documents for EHV.

D. VSPs will provide housing search assistance for eligible individuals and families.

E. VSPs will provide counseling on compliance with rental lease requirements and
HACSB Program requirements.
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F.

VSPs will assess individuals and families who may require financial assistance for moving
expenses, including application fees, holding deposits, security deposits, utility hook-up
fees, utility deposits, and furnishings and provide such assistance if funding is available.

G. VSPs will coordinate with HACSB concerning the unmet moving assistance needs of

EHYV recipients, where applicable.

IV. HACSB Roles and Responsibilities

A.
B.

E.

F.

Coordinate with VSPs concerning unmet moving assistance needs of EHV recipients.

Accept direct referrals for eligible individuals and families through the CoC Coordinated
Entry System via CES and directly from VSPs.

Commit a sufficient number of staff and necessary resources to ensure that the application,
certification, and voucher issuance processes are completed in a timely manner.

Commit a sufficient number of staff and resources to ensure that inspections of units are
completed in a timely manner.

Designate a staff member to serve as the lead EHV liaison.

Comply with the provisions of this MOU.

. VSP Roles and Responsibilities

A

B.

Designate and maintain a lead EHV liaison to communicate with HACSB.

Refer sufficient eligible individuals and families to HACSB according to the
prioritization criteria.

Support eligible individuals and households in completing and applying for supportive
documentation to accompany admissions applications to HACSB (i.e. self-certifications,
birth certificate, social security card, etc.)

. Attend EHV participant briefings when needed.

Provide housing search assistance for eligible individuals and families to include, but not
limited to, helping the EHV recipient with identifying and visiting potentially available units
during the housing search, providing transportation, assisting with the completion of rental
applications and forms, and helping to expedite the leasing process.

Assess individuals and families who may require financial assistance for moving expenses,
including application fees, holding deposits, security deposits, utility hook-up fees, utility
deposits, and furnishings and provide such assistance if funding is available.

Coordinate with HACSB concerning the unmet moving assistance needs of EHV
recipients, where applicable.

80



H. Provide counseling on compliance with rental lease requirements and HACSB
Program requirements.

I.  Comply with the provisions of this MOU.

V1. Program Evaluation

HACSB and VSPs agree to cooperate with HUD, provide requested data to HUD or HUD-
approved contractor delegated the responsibility of program evaluation protocols established by
HUD or HUD-approved contractor, including possible random assignment procedures.

VIII. Fiscal Responsibilities

This is a non-financial MOU. HACSB and VSPs are individually responsible for any costs
incurred by their respective organizations due to commitments described in this MOU.

IX. Term

The MOU is effective upon execution and expires June 30, 2026, but may be terminated earlier
in accordance with provisions of Section X of this MOU. This MOU may be extended for three
(3)-year periods upon written agreement of all Parties, unless terminated earlier under the

provisions of Section X.

X. Early Termination

A. This MOU may be terminated without cause upon thirty (30) days written notice by any
Party of this MOU. The HACSB Executive Director is authorized to exercise HACSB
rights with respect to any termination of this MOU. Each VSP’s Executive Director, or
his/her appointed designee, has authority to terminate this MOU on behalf of the
organization.

B. If, during the term of this MOU, State and/or Federal funds appropriated for the purposes
of this MOU are reduced or eliminated, any Party may immediately terminate this MOU
upon written notice to the other Parties.

C. The Parties acknowledge that the HACSB may receive additional Emergency Housing
Vouchers. The Parties agree to accept any HACSB duly-approved, written updates to the
MOU, which are required for the receipt of additional vouchers.

XI. Indemnification and Insurance

A. The HACSB agrees to indemnify, defend and hold harmless the VSP, and its authorized
officers, employees, agents, and volunteers from any and all claims, actions, losses,
damages, and or liability arising out of this MOU from the negligence of the HACSB,
including the acts, errors or omissions of the HACSB and for any costs or expenses incurred
by the VSP on account of any claim resulting from the acts or negligence of the HACSB or

4
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its authorized officers, employees, agents, and volunteers, except where such
indemnification is prohibited by law.

B. The VSP agrees to indemnify, defend and hold harmless the HACSB and its authorized
officers, employees, agents, and volunteers from any and all claims, actions, losses,
damages, and or liability arising out of this MOU from the negligence of the VSP, including
the acts, errors or omissions of the VSP and for any costs or expenses incurred by the
HACSB on account of any claim resulting from the acts or negligence of the VSP or its
authorized officers, employees, agents, and volunteers, except where such indemnification
is prohibited by law.

C. Inthe event that the Parties are determined to be comparatively at fault for any claim, action,
loss or damage which results from their respective obligations under this MOU, each Party
shall indemnify the other Parties to the extent of its comparative fault.

D. HACSB is a member of a risk retention pool for purposes of Professional Liability, General
Liability, Automobile Liability and Workers’ Compensation. Each VSP will carry one
million ($1,000,000.00) per occurrence in General Liability insurance unless the Parties
warrant that through their respective programs of self-insurance or membership in risk
retention pool, as applicable, they have adequate coverage or resources to protect against
liabilities arising out of the performance of the terms, conditions or obligations of this MOU.
Such coverage shall include, but shall not be limited to, protection against claims arising
from activities contemplated under this MOU. Such insurance shall be with insurers and
under forms of policies satisfactory in all respects to HACSB and shall provide that notice
must be given to HACSB at least thirty (30) days prior to cancellation or material change.
The following endorsements shall be attached to the policy:

Policy shall cover on an “occurrence” basis. Policy must cover personal injuries as well as
bodily injuries. Exclusion of contractual liability must be eliminated from personal injury
endorsement. HACSB is to be named as an additional insured on any contracts of insurance
under this paragraph. Coverage shall not extend to any indemnity coverage for the active
negligence of the additional insured in any case where an agreement to indemnify the
additional insured would be invalid under Subdivision (b) of Section 2782 of the Civil Code.
The policies of insurance shall be considered primary insurance before any policies of
insurance maintained by HACSB. Contractor shall be named as an additional insured with
respect to such general liability insurance policy.

XII. General Provisions

A. No waiver of any of the provisions of the MOU documents shall be effective unless it is
made in a writing which refers to provisions so waived and which is executed by the Parties.
No course of dealing and no delay or failure of a Party in exercising any right under any
MOU document shall affect any other or future exercise of that right or any exercise of any
other right. A Party shall not be precluded from exercising a right by its having partially
exercised that right or its having previously abandoned or discontinued steps to enforce that
right.

B. Any alterations, variations, modifications, or waivers of provisions of the MOU, unless
specifically allowed in the MOU, shall be valid only when they have been reduced to
writing, duly signed and approved by the Authorized Representatives of each Party as an
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amendment to this MOU. No oral understanding or agreement not incorporated herein shall
be binding on any of the Parties hereto.

. This MOU is not assignable by any Party, in whole or in part, without the other Parties’
prior written consent.

. In the event of any dispute under this MOU, each Party to this MOU shall bear its own
attorney’s fees and costs regardless of who prevails in the outcome of the dispute.

. This MOU shall be governed by and construed in all aspects in accordance with the laws of
the State of California without regard to principles of conflicts of laws. The Parties agree
to the exclusive jurisdiction of the federal court located in the County of Riverside and the
state court located in San Bernardino County, for any and all disputes arising under this
MOU, to the exclusion of all other federal and state courts.

In the event HACSB determines that service is unsatisfactory, or in the event of any other
dispute, claim, question or disagreement arising from or relating to this MOU or breach
thereof, the Parties hereto shall use their best efforts to settle the dispute, claim, question or
disagreement. To this effect, they shall consult and negotiate with each other in good faith
and, recognizing their mutual interests, attempt to reach a just and equitable solution
satisfactory to all Parties.

. The Parties acknowledge and hereby agree that HACSB may approve additional VSPs to

join as parties to this MOU by way of an addendum to this MOU and that no further action

or approval of those VSPs that are parties to this MOU at the time others are added shall

be required to effect the addition of such additional VSPs.
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XII11. Conclusion

A. This MOU, consistingof _ 7 pages and the VSP signature pages is the full and complete
document describing services to be rendered by VSPs and HACSB including all covenants,
conditions and benefits.

B. The signatures of the Parties affixed to this MOU affirm that they are duly authorized to
commit and bind their respective departments to the terms and conditions set forth in this
document.

C. This MOU may be executed in any number of counterparts, each of which so executed shall
be deemed to be an original, and such counterparts shall together constitute one and the
same MOU. The Parties shall be entitled to sign and transmit an electronic signature of this
MOU (whether by facsimile, PDF or other email transmission), which signature shall be
binding on the Party whose name is contained therein. Each Party providing an electronic
signature agrees to promptly execute and deliver to the other Parties an original signed
MOU upon request.

HOUSING AUTHORITY OF THE
COUNTY OF SAN BERNARDINO

By:

Name: Maria Razo

Title: Executive Director

Date:

Victim Service Providers (VSPs) signature pages are attached.
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Memorandum of Understanding
Emergency Housing Voucher Program

V'SP Signature Page

Organization:

Mailing address:

Lead Program Liaison Name/Title:

Phone number:

Email:

| certify that my organization provides services to individuals and family fleeing or attempting to
flee domestic violence, dating violence, sexual assault, stalking or human trafficking and that |
am authorized to commit my organizations to the requirements under this MOU.

(Organization name)

By:

Name:

Title:

Date:
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Memorandum of Understanding
Emergency Housing Voucher Program

V'SP Signature Page

Organization:

Mailing address:

Lead Program Liaison Name/Title:

Phone number:

Email:

| certify that my organization provides services to individuals and family fleeing or attempting to
flee domestic violence, dating violence, sexual assault, stalking or human trafficking and that |
am authorized to commit my organizations to the requirements under this MOU.

(Organization name)

By:

Name:

Title:

Date:
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REPORT/RECOMMENDATION TO THE BOARD OF COMMISSIONERS OF THE
HOUSING AUTHORITY OF THE COUNTY OF SAN BERNARDINO AND RECORD
OF ACTION

August 10, 2021

FROM
MARIA RAZO, Executive Director, Housing Authority of the County of San Bernardino

SUBJECT

Revisions to the Emergency Transfer Plan for Victims of Domestic Violence, Dating Violence,
Sexual Assault, or Stalking Governing the Housing Authority of the County of San Bernardino’s
Public Housing and Housing Choice Voucher Program

RECOMMENDATION(S)

Adopt Resolution No. 118 approving revisions to the Emergency Transfer Plan for Victims of
Domestic Violence, Dating Violence, Sexual Assault, or Stalking governing the Housing Authority
of the County of San Bernardino’s Public Housing and Housing Choice Voucher Program.
(Presenter: Maria Razo, Executive Director, 332-6305)

GOALS & OBJECTIVES

HACSB has secured the resources needed for accomplishing its mission.

HACSB communication is open, honest and consistent.

HACSB clients, programs, and properties are embraced by all communities.

HACSB clients live in safe and desirable homes and communities where they can develop
and prosper.

FINANCIAL IMPACT

Approval of the proposed revisions to the Emergency Transfer Plan for Victims of Domestic
Violence, Dating Violence, Sexual Assault, or Stalking will have no direct financial impact to the
Housing Authority of the County of San Bernardino’s (HACSB) annual budget.

BACKGROUND INFORMATION

On November 16, 2016, the Final Rule of the Violence Against Women’s Act (VAWA) was
published in the Federal Register. On December 19, 2016, the United States Department of
Housing and Urban Development (HUD) issued guidance to Public Housing Authorities on
implementing the VAWA Final Rule. The Emergency Transfer Plan for Victims of Domestic
Violence, Dating Violence, Sexual Assault, and Stalking, which was adopted by the Board of
Governors on May 23, 2017, applies to both HACSB’s federally subsidized Public Housing
communities and Housing Choice Voucher and Project-Based Voucher communities and
contains the policies related to transferring program participants who are eligible to move under
VAWA.

On May 5, 2021, HUD published implementation guidance for the Emergency Housing Voucher
(EHV) program. In order to be eligible for EHV, an individual or family must meet one of four
eligibility categories:
¢ Homeless; or
e At risk of homelessness; or
e Fleeing, or attempting to flee, domestic violence, dating violence, sexual assault, stalking,
or human trafficking; or
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Revisions to the Emergency Transfer Plan for Domestic Violence, Dating Violence, Sexual
Assault, or Stalking Governing the Housing Authority of the County of San Bernardino’s Public
Housing and Housing Choice Voucher Programs

August 10, 2021

¢ Recently homeless and for whom providing rental assistance will prevent the family’s
homelessness or having high risk of housing instability.

HUD specifies that recipients of EHV must be referred by the Coordinated Entry System and
Victim Service Providers. Further, HUD strongly encourages housing authorities to make EHV
assistance available to facilitate VAWA emergency transfers as outlined in the housing authority’s
Emergency Transfer Plan. The recommended revision to HACSB’s Emergency Transfer Plan for
Victims of Domestic Violence, Dating Violence, Sexual Assault, or Stalking adds a provision that
EHV assistance, if available, will be provided to a participant approved for VAWA emergency
transfer upon request.

PROCUREMENT
Not applicable.

REVIEW BY OTHERS
This item has been reviewed by General Legal Counsel, Fred Galante, on July 22, 2021.

Page 2 of 2
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HOUSING AUTHORITY RESOLUTION NO. 2021-118

A RESOLUTION OF THE BOARD OF COMMISSIONERS OF THE HOUSING AUTHORITY OF THE
COUNTY OF SAN BERNARDINO APPROVING REVISIONS TO THE EMERGENCY TRANSFER
PLAN FOR VICTIMS OF DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, OR

STALKING

RECITALS

WHEREAS, the Housing Authority of the County of San Bernardino (HACSB) is required to
maintain an Emergency Transfer Plan for Victims of Domestic Violence, Dating Violence, Sexual
Assault, or Stalking which outlines Public Housing and Housing Choice Voucher Program policies and
procedures related to emergency unit transfers under the Violence and Against Women Act; and

WHEREAS, HUD requires public housing agencies to amend their Emergency Transfer Plan
for Victims of Domestic Violence, Dating Violence, Sexual Assault, or Stalking to incorporate changes
and define policy relative to emergency unit transfers due to domestic violence, dating violence, sexual
assault, or stalking; and

WHEREAS, HACSB desires to amend its policies and procedures concerning program transfers
to the Emergency Housing Voucher program.

OPERATIVE PROVISIONS

NOW, THEREFORE, THE BOARD OF COMMISSIONERS OF THE HOUSING AUTHORITY
OF THE COUNTY OF SAN BERNARDINO DOES RESOLVE AS FOLLOWS:

Section 1. The Board of Commissioners finds that all of the facts set forth in the Recitals are true
and correct, and are incorporated herein by reference.

Section 2. The Board of Commissioners hereby approves the revisions to the Emergency
Transfer Plan for Victims of Domestic Violence, Dating Violence, Sexual Assault, or Stalking for the
Housing Authority of the County of San Bernardino’s Public Housing and Housing Choice Voucher
Program, attached hereto as Exhibit “A” and incorporated by reference herein.

Section 3. This Resolution shall take effect immediately upon its adoption.

PASSED AND ADOPTED by the Board of Commissioners of the Housing Authority of the
County of San Bernardino, by the following vote:

AYES: COMMISSIONER:
NOES: COMMISSIONER:
ABSENT: COMMISSIONER:

STATE OF CALIFORNIA )
) Ss.
COUNTY OF SAN BERNARDINO )

I, , Secretary of the Board of Commissioners of the Housing Authority of the
County of San Bernardlno hereby certify the foregoing to be a full, true and correct copy of the record
of the action taken by the Board of Commissioners, by vote of the members present, as the same
appears in the Official Minutes of said Board at its meeting of Tuesday, , 20
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Secretary
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Exhibit A

HOUSING AUTHORITY OF THE
COUNTY OF SAN BERNARDINO

Housing Authority of the County of San Bernardino

Emergency Transfer Plan for Victims of Domestic Violence, Dating Violence,
Sexual Assault, or Stalking
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Emergency Transfer Plan for Victims of Domestic Violence, Dating Violence,
Sexual Assault, or Stalking

Emergency Transfers

The Housing Authority of the County of San Bernardino (HACSB) is concerned about the safety of
its tenants, and such concern extends to tenants who are victims of domestic violence, dating
violence, sexual assault, or stalking. In accordance with the Violence Against Women Act
(VAWA),! HACSB allows tenants who are victims of domestic violence, dating violence, sexual
assault, or stalking to request an emergency transfer from the tenant’s current unit to another
unit. The ability to request a transfer is available regardless of sex, gender identity, or sexual
orientation.? The ability of HACSB to honor such requests for tenants currently receiving
assistance, may depend upon a preliminary determination that the tenant is or has been a victim
of domestic violence, dating violence, sexual assault, or stalking, and on whether HACSB has
another dwelling unit that is available and is safe to offer the tenant for temporary or more
permanent occupancy.

This plan identifies what constitutes tenants eligibility for an emergency transfer, the
documentation needed to request an emergency transfer, confidentiality protections, how an
emergency transfer may occur, and guidance to tenants on safety and security. This planis based
on a model emergency transfer plan published by the U.S. Department of Housing and Urban
Development (HUD), the federal agency that regulates policies and compliance over federally
subsidized housing programs and ensures HACSB complies with VAWA.

Eligibility for Emergency Transfers

A tenant who is a victim of domestic violence, dating violence, sexual assault, or stalking, as
provided in HUD’s regulations at 24 CFR part 5, subpart L, is eligible for an emergency transfer, if
the tenant reasonably believes that there is a threat of imminent harm from further violence if
the tenant remains within the same unit. If the tenant is a victim of sexual assault, the tenant
may also be eligible to transfer if the sexual assault occurred on the premises within the 90-
calendar-day period preceding a request for an emergency transfer. A tenant requesting an
emergency transfer must expressly request the transfer in accordance with the procedures
described in this plan. Tenants who are not in good standing may still request an emergency
transfer if they meet the eligibility requirements in this section.

Emergency Transfer Request Documentation
To request an emergency transfer, the tenant shall notify HACSB’s management office and
submit a written request for a transfer to the property manager or designated representative.

! Despite the name of this law, VAWA protection is available to all victims of domestic violence, dating violence,
sexual assault, and stalking, regardless of sex, gender identity, or sexual orientation.

2 Housing providers cannot discriminate on the basis of any protected characteristic, including race, color, national
origin, religion, sex, familial status, disability, or age. HUD-assisted and HUD-insured housing must be made
available to all otherwise eligible individuals regardless of actual or perceived sexual orientation, gender identity, or
marital status.
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HACSB will provide reasonable accommodations for individuals with disabilities. The tenant’s
written request for an emergency transfer should include either:

1. A statement expressing that the tenant reasonably believes that there is a threat of
imminent harm from further violence if the tenant were to remain in the same dwelling
unit assisted under HACSB’s program; OR

2. A statement that the tenant was a sexual assault victim and that the sexual assault
occurred on the premises during the 90-calendar-day period preceding the tenant’s
request for an emergency transfer.

3. Complete HUD Form 5382 or 5383 if applicable.

Confidentiality

HACSB will keep confidential any information that the tenant submits in requesting an emergency
transfer, and any information about the emergency transfer, unless the tenant gives HACSB
written permission to release the information on a time limited basis, or disclosure of the
information is required by law or required for use in an eviction proceeding or hearing regarding
termination of assistance from the covered program. This includes keeping confidential the new
location of the dwelling unit of the tenant, if one is provided, from the person(s) that committed
an act(s) of domestic violence, dating violence, sexual assault, or stalking against the tenant. See
the Notice of Occupancy Rights For All Tenants, under the Violence Against Women Act for more
information about HACSB’s responsibility to maintain the confidentiality of information related
to incidents of domestic violence, dating violence, sexual assault, or stalking.

Emergency Transfer Timing and Availability

HACSB cannot guarantee that a transfer request will be approved or how long it will take to
process a transfer request. HACSB will act as quickly as possible, however, to move a tenant who
is a victim of domestic violence, dating violence, sexual assault, or stalking to another unit,
subject to availability and safety of a unit. If a tenant reasonably believes a proposed transfer
would not be safe, the tenant may request a transfer to a different unit. If a unit is available, the
transferred tenant must agree to abide by the terms and conditions that govern occupancy in the
unit to which the tenant has been transferred. HACSB may be unable to transfer a tenant to a
particular unit if the tenant has not or cannot establish eligibility for that unit. If a tenant requests
and is eligible to receive an Emergency Housing Voucher (EHV), HACSB will approve a program
transfer to EHV if an EHV is available.? If HACSB has no safe and available units to accommodate
the request for an eligible tenant, HACSB will assist the tenant in identifying other housing
providers who may have safe and available units to which the tenant could move. At the tenant’s
request, HACSB will also assist tenants in contacting the local organizations offering assistance to
victims of domestic violence, dating violence, sexual assault, or stalking that are attached to this
plan.

Safety and Security of Tenants

3 PIH Notice 2021-15 permits PHAs to make Emergency Housing VVouchers available to facilitate an emergency
transfer in accordance with VAWA.
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Pending processing of the transfer and the actual transfer, dependent on approval, the tenant is
urged to take all reasonable precautions to be safe. Tenants who are, or have been victims of
domestic violence are encouraged to contact the National Domestic Violence Hotline at 1-800-
799-7233, or a local domestic violence shelter, for assistance in creating a safety plan. For
persons with hearing impairments, the hotline is accessible by calling 1-800-787-3224 (TTY).

Tenants who have been victims of sexual assault may call the Rape, Abuse & Incest National
Network’s National Sexual Assault Hotline at 800-656-HOPE, or visit the online hotline at
https://ohl.rainn.org/online/ .

Tenants who are or have been victims of stalking seeking help may visit the National Center for
Victims of Crime’s Stalking Resource Center at https://www.victimsofcrime.org/our-
programs/stalking-resource-center .

Attachment: Local organizations offering assistance to victims of domestic violence, dating
violence, sexual assault, or stalking may obtain information of services from Southern California
Domestic Shelter at http://riverside.courts.ca.gov/selfhelp/socaldvshelterinfo.pdf
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REPORT/RECOMMENDATION TO THE BOARD OF COMMISSIONERS OF THE
HOUSING AUTHORITY OF THE COUNTY OF SAN BERNARDINO AND RECORD
OF ACTION

August 10, 2021

FROM
MARIA RAZO, Executive Director, Housing Authority of the County of San Bernardino

SUBJECT

Purchase Orders to Home Depot U.S.A., Inc., and HD Supply Facilities Maintenance, LTD for
Maintenance, Repair, Operating and Industrial Supplies

RECOMMENDATION(S)

Approve purchase orders via piggyback contracts with Home Depot U.S.A. Inc., and HD Supply
Facilities Maintenance Ltd., for a five-year period beginning August 8, 2021 through July 31, 2026
for the purchase of maintenance, repair, operating, and industrial supplies and other related
products through a cooperative agreement with U.S. Communities Government Purchasing
Alliance in a total amount not to exceed $2,489,834.

(Presenter: Maria Razo, Executive Director, 332-6305)

GOALS & OBJECTIVES

HACSB has secured the resources needed for accomplishing its mission.

HACSB is a leading developer and provider of affordable housing in the County of San
Bernardino.

HACSB clients, programs, and properties are embraced by all communities.

HACSB clients live in safe and desirable homes and communities where they can develop
and prosper.

FINANCIAL IMPACT

The term of the purchase orders is through July 31, 2026 and are not expected to exceed
$2,489,834. Funds are available through the Housing Authority of the County of San Bernardino’s
(HACSB) Public Housing and Authority Owned Portfolio operating budgets.

BACKGROUND INFORMATION

To keep its housing portfolio in good repair, HACSB currently purchases maintenance, repair,
industrial, and operating supplies for approximately 1,300 housing units and 42 buildings/offices
scattered throughout San Bernardino County, from Home Depot U.S.A., Inc. (Home Depot) and
HD Supply Facilities Maintenance Ltd. (HD Supply) through the U.S. Communities Government
Purchasing Alliance (U.S. Communities) Cooperative Procurement Agreement (Agreement).

U.S. Communities is a government purchasing cooperative that reduces the cost of goods and
services by aggregating the purchasing power of public agencies nationwide and providing
procurement resources and solutions to local and state government agencies, school districts,
higher education, and nonprofits. Utilizing this system, HACSB is able to procure more efficiently
and effectively while receiving the best government pricing through the Agreement for which
Home Depot and HD Supply are contracted vendors. When maintenance supplies are needed,
HACSB utilizes purchase orders to obtain maintenance supplies through the contracted vendor’s
online purchasing system. The vendor then bills HACSB directly for the orders placed.
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Purchase Orders to Home Depot U.S.A., Inc., and HD Supply Facilities Maintenance, LTD for
Maintenance, Repair, Operating and Industrial Supplies
August 10, 2021

PROCUREMENT

Consistent with the requirements of 2 CFR §200.317 through §200.326 and the U.S. Department
of Housing and Urban Development procurement Handbook for Public Housing Agencies issued
March 2, 2007, a Housing Authority may enter into agreements with other governmental agencies
and regional or national intergovernmental purchasing networks or associations to obtain needed
supplies or services if such agreements foster economy and efficiency.

U.S. Communities was solicited by a lead public agency, Maricopa County, AZ., in accordance
with its public purchasing rules and regulations. Each solicitation contains language allowing a
housing authority to use cooperative procurement for existing contracts to take advantage of the
best overall government pricing. With no cost to participate and no minimum order requirements,
housing authorities of any size have the ability to purchase the products, services and solutions
they need at volume discount prices.

REVIEW BY OTHERS
This item has been reviewed by General Legal Counsel, Fred Galante, on July 22, 2021.
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REPORT/RECOMMENDATION TO THE BOARD OF COMMISSIONERS OF THE
HOUSING AUTHORITY OF THE COUNTY OF SAN BERNARDINO AND RECORD
OF ACTION

August 10, 2021

FROM
MARIA RAZO, Executive Director, Housing Authority of the County of San Bernardino

SUBJECT
Janitorial Contract with Base Hill, Inc. dba Jan Point for Janitorial Services

RECOMMENDATION(S)

1. Award contract No. PC1212, effective September 1, 2021, to Base Hill, Inc. dba Jan Point for
janitorial services agency-wide, in an amount not to exceed $500,000 for a four year base
period beginning September 1, 2021 through August 31, 2025, with one single-year option to
extend through August 31, 2026.

2. Authorize and direct the Executive Director to execute and deliver the contract to Base Hill,
Inc. dba Jan Point, upon consultation with Legal Counsel, to approve any non-substantive
revisions necessary to complete the transaction.

(Presenter: Maria Razo, Executive Director, 332-6305)

GOALS & OBJECTIVES

HACSB has secured the resources needed for accomplishing its mission.

HACSB is a leading developer and provider of affordable housing in the County of San
Bernardino.

HACSB clients live in safe and desirable homes and communities where they can develop
and prosper.

FINANCIAL IMPACT

The total contract amount is not expected to exceed $500,000 for the initial four-year term which
is funded by the Housing Authority of the County of San Bernardino’s (HACSB) property
operations budget. The amount for FY 2022 is included in the budget and will be included for the
subsequent fiscal years included in this contract.

BACKGROUND INFORMATION

HACSB currently contracts with various trade contractors to supplement our internal maintenance
staff to maintain our affordable housing and administrative offices. HACSB currently operates
multiple offices on our affordable housing sites as well as administrative buildings. To ensure a
uniform clean and business-like appearance at all sites, HACSB currently contracts with a
professional janitorial service company.

PROCUREMENT

On March 18, 2021, HACSB issued a Request for Proposal (RFP) PC1212 for Janitorial Services
which resulted in the receipt of five proposals. Outreach efforts included email invitations to
contractors and 46 vendor notifications through the agency’s electronic bidding software,
PlanetBids.com. The proposals were evaluated per the requirements of the Invitation for Bid (IFB)
in which Base Hill, Inc. dba Jan Point had the best price, considered responsive, and determined
best qualified to provide this service to HACSB.
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Janitorial Contract with Base Hill, Inc. dba Jan Point for Janitorial Services for Housing Authority
County of San Bernardino Affordable Housing and Administrative offices.

August 10, 2021.

Sealed bids were received by the deadline from the following organizations:

Contractors Name Location Evaluation Score:
Base Hill, Inc. dba Jan Point Santa Fe Springs, CA 262
EcoBrite Services Lehi, UT 257
Executive Facilities Services, Inc | Riverside, CA 257
Haynes Building Service Irwindale, CA 243
Ultimate Maintenance Services | Lawndale, CA 220

Based on the responses for these services, which were solicited to an adequate number of
sources and in accordance with Title 2 Code of Federal Regulations Part 200, staff recommends
awarding a contract for janitorial services to Base Hill, Inc. dba Jan Point.

REVIEW BY OTHERS

This item has been reviewed by General Legal Counsel, Fred Galante, on July 22, 2021.

Page 2 of 2
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THIS CONSULTING, SERVICES, AND NON-ROUTINE MAINTENANCE RELATED SERVICES
AGREEMENT (NON-CONSTRUCTION) (“Agreement”) (PC1212) is made as of the 1st day of September 2021
(“Effective Date”) by and between Base Hill, Inc. dba Jan Point (“Contractor”), a California Corporation (if
applicable) and the Housing Authority of the County of San Bernardino, a California public entity (‘HACSB”).

RECITALS

WHEREAS, HACSB is a public entity in San Bernardino County, State of California, committed to provide
affordable and safe public housing for low and moderate income families; and

WHEREAS, Contractor has offered to provide certain services to HACSB, and HACSB wishes to retain
Contractor for the provision of such services.

OPERATIVE PROVISIONS

NOW, THEREFORE, in consideration of the foregoing Recitals, which Recitals are incorporated herein by
this reference, and for other good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, and for the mutual covenants contained herein, Contractor and HACSB hereby agree as follows:

ARTICLE 1. Statement of Work. Contractor shall furnish all labor, materials, tools, equipment, and
supervision to perform all work required in the Statement of Work set forth on Exhibit “A”, attached hereto and
incorporated herein by reference (“Work”). In connection with its performance of the Work, Contractor shall comply
with all of the Contract Documents (as hereinafter defined).

ARTICLE 2. Contract Documents. This Agreement incorporates by reference all the following documents
(“Contract Documents”):

1. General Conditions for Non-Construction Contracts Section | — (with or without Maintenance Work)
(Form HUD 5370), attached hereto as Exhibit “B” and incorporated herein by reference.

2. Additional General Provisions, attached hereto as Exhibit “C” and incorporated herein by reference
(“Additional Provisions”).

3. Work Authorization, attached hereto as Exhibit “D” and incorporated herein by reference.

4.  All applicable Federal, State, and Local laws, ordinances and regulations related to this Agreement
shall be incorporated herein by reference. This Agreement is funded by the U. S. Department of
Housing and Urban Development, and is subject to all regulations and requirements for agreements
funded by HUD. Federal Regulations may be found at http://www.gpoaccess.gov. State of California
regulations may be found at http://www.leginfo.ca.gov. For laws the County of San Bernardino, go to
http://www.sblawlibrary.org.

ARTICLE 3. Term; Time of Completion. Contractor shall commence work under this agreement for a
four (4) year base period with the option to extend one (1) year term beginning on September 1, 2021 and
expiring on August 31, 2025 unless for any reason funds which have been appropriated for the provision of these
services are no longer available, or until such time as terminated per the terms of the agreement in accordance with
contract provisions in Article 19 Contractor shall not commence work prior to the date of issuance by HACSB of a work
authorization in the form set forth on Exhibit “D”, attached hereto and incorporated herein by reference (“Work
Authorization”). HACSB shall have the option to extend the engagement for up to an additional one (1) year term. The
optional year shall be exercised by written amendments executed by each party with board approval for additional funding
on option years if needed. Option year will begin on September 1, 2025 and expire no later than August 31, 2026.
Following issuance of a Work Authorization, Contractor shall timely complete the Work in accordance with the

schedule requirements specified in Exhibit “A”, and within the term of this Agreement.
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ARTICLE 4. Price. Unless otherwise specified in the Statement of Work, HACSB agrees to pay Contractor
a not-to-exceed amount of $500,000 for the provision of work per the fee schedule for the four (4) base year
contract period. Details defined in Exhibit A — Scope of Services — Fee Schedule. Price as set forth herein, is in
consideration for and provides full and complete compensation for the Work and the performance by Contractor of all

of its obligations hereunder. Terms are defined in the Additional Provisions, and includes a guarantee of task

completion.

ARTICLE 5. Performance of Work. Contractor shall perform its duties on premises approved by HACSB,
during HACSB's regular work days and normal work hours and warrants that it shall perform the Work in a manner
consistent with that degree of care and skill ordinarily exercised by members of the same profession currently practicing
under similar circumstances. Contractor acknowledges that HACSB has the right to review the Work performed by
Contractor and may, in its discretion, reject the Work, or any part thereof, as set forth in the Additional Provisions. In the
event HACSB rejects any or all the Work, at HACSB's election: (a) Contractor shall promptly correct any such deficiencies
in the Work, or (b) the deficient Work shall be stricken from this Agreement and Contractor shall not be paid for such
portion of the Work. Contractor warrants that all employees and subcontractors shall have sufficient skill and experience
to perform the Work assigned to them. Finally, Contractor represents that it, its employees, and subcontractors have all
licenses, permits, qualifications and approvals of whatever nature that are legally required to perform the Work and that
such licenses and approvals shall be maintained throughout the term of this Agreement. Any employee of Contractor or
its subcontractors who is determined by HACSB to be uncooperative, incompetent, a threat to the adequate or timely
completion of the Work, a threat to the safety of persons or property, or any employee who fails or refuses to perform the
Work in a manner acceptable to HACSB, shall be promptly removed from the Work by the Contractor and shall not be re-
employed to perform any of the Work under this Agreement.

ARTICLE 6. HACSB’s Right to Stop Work. HACSB has the right to require Contractor to stop or suspend
Work pursuant to the “Stop Work” provisions of the Additional Provisions.

ARTICLE 7. No Conflicts. HACSB acknowledges that Contractor has other business and personal interests,
separate and apart from the services contemplated by this Agreement, and nothing in this Agreement is intended to
preclude Contractor from devoting time and attention to such business and personal interests. HACSB further
acknowledges that Contractor has the right to accept other engagements as long as said engagements do not represent a
conflict of interest with respect to the Work or the obligations of Contractor to HACSB pursuant to this Agreement. In
connection with Contractor's performance of the Work hereunder, Contractor represents that there exists no actual,
potential or appearance of conflict arising out of Contractor’s business and financial interests.

ARTICLE 8. Limit of Engagement. This Agreement does not and shall not be construed to create any
partnership or agency whatsoever. Contractor shall not be deemed to be a partner, joint venture, agent or legal
representative of HACSB for any purpose, nor shall Consultant have any authority or power to act for, or to undertake any
obligation or responsibility on behalf of, HACSB or corporations affiliated with HACSB, other than as expressly herein
provided. HACSB retains Contractor on an independent contractor basis and Contractor is not an employee of HACSB.
Any additional personnel performing Work under this Agreement on behalf of Contractor shall not be employees of
HACSB and shall at all times be under Contractor's exclusive direction and control.

ARTICLE 9. Responsibilities of HACSB. If information, data, or documentation necessary to facilitate
Contractor’'s performance of the Work is required to be provided by HACSB, HACSB shall provide such information
upon request by Contractor. It is Contractor’s responsibility to determine if any such information is necessary in order
to perform its obligations hereunder and to request such information from HACSB in a sufficient amount of time in
order for Contractor to perform the Work hereunder.
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ARTICLE 10. Additional Work.

a.

In the event that the parties mutually agree that additional and further work beyond that specified in the
Statement of Work (“Additional Work”) is required to be performed by Contractor, such Additional Work
shall be memorialized in a Work Authorization executed by HACSB and Contractor. The Work
Authorization shall include and specifically identify the types of services required to perform as part of
the Additional Work, all significant material to be delivered to HACSB, the time schedule for
completion of the Additional Work, and the price for such Additional Work.

Nothing herein shall obligate HACSB to utilize Contractor to perform the Additional Work or in any way
limit HACSB's rights to utilize third parties to perform or assist in performing the Additional Work. In no
event shall Contractor commence performance of the Additional Work until it has received written
consent executed by a duly authorized representative of HACSB.

In the event that HACSB provides a Work Authorization for Additional Work, all of the terms and
conditions of this Agreement shall apply to the performance of such Additional Work.

ARTICLE 11. Contractor’'s Obligation to Stop Work. Personnel resources will not be expended (at a
cost to HACSB) on task accomplishment in excess of the schedule requirements set forth in “Exhibit A” unless the

procedure below is followed:

a.

If, in the performance of the Work, Contractor determines that the Work to be performed under this
Agreement cannot be accomplished within the estimated work hours, Contractor will immediately
notify HACSB in writing of Contractor's estimate of the work hours which will be required to
complete the Work. Upon receipt of such notification, HACSB may:

i Authorize Contractor to expend the estimated additional work hours or service in excess
of the original estimate necessary to accomplish the Work Authorization (such an
authorization not unreasonably to be withheld); or

ii. Terminate this Agreement; or

iii. Alter the scope of the Work in order to define tasks that can be accomplished within the
remaining estimated work hours.

HACSB will notify Contractor in writing of its election within seven (7) calendar days after receipt of
Contractor's notification. If notice of the election is given to proceed, Contractor may expend the
estimated additional work hours or services, as memorialized in a Work Authorization signed by
Contractor and HACSB. In the event that HACSB fails to notify Contractor within such seven (7)
calendar day period, Contractor shall provide a second notice to HACSB requesting a
determination. Contractor shall not proceed with the Work until such time as HACSB has made an
election as to how it wishes to proceed, and a Work Authorization has been approved.

ARTICLE 12. Invoicing and Payment for Services. During the execution of each Milestone (as set forth
in the Statement of Work) which involves the delivery to HACSB of identified Deliverables (as defined in the
Statement of Work), Contractor may submit periodically to HACSB invoices reflecting a pro-rata cost of the
Milestones, determined on the basis of the lesser of either:

a.

The number of Deliverables provided to HACSB divided by the total number of Deliverables
required to be delivered to HACSB, less a ten percent (10%) withhold, less any amounts previously
invoiced; or
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b. The number of work-hours expended by Contractor in the performance of the Work divided by the
number of work hours scheduled for the Work, less a ten percent (10%) withhold, less any amounts
previously invoiced; provided that the Statement of Work may specify a withhold of more than ten
percent (10%).

C. For those Milestones which do not involve delivery to HACSB of identified Deliverables, but which
are of a continuing nature, Contractor may submit invoices reflecting a pro-rata cost of the
Milestone, less a ten percent (10%) withhold, less any amount previously invoiced. Actual progress
payment amounts for such Milestones must be based on at least equivalent services rendered, and
to the extent practicable, will be keyed to clearly identifiable stages of progress as reflected in
written reports submitted with the invoices.

d. Upon completion of a Milestone in accordance with the acceptance criteria set forth herein, the full
charge for such Milestone, less amounts previously invoiced to HACSB, may be submitted for
payment.

e. In the event that Additional Work is performed pursuant to a Work Authorization, such Additional

Work shall be paid by HACSB according to the same procedure set forth above with respect to the
Work, unless a different method for payment is specified in such Work Authorization.

f. Invoices prepared in accordance with this provision will not be submitted more frequently than
monthly to HACSB.

g. In the aggregate, invoices reflecting progress payments will not exceed ninety percent (90%) of the
Agreement Price, with the balance to be invoiced upon completion of the Agreement, in
accordance with the acceptance criteria set forth herein.

h. No charge for transportation, delivery, express, parcel post, packing, cartage, insurance, license
fees, permits, cost of bonds, or for any other purpose will be paid by HACSB unless expressly
included and itemized in the Statement of Work or Work Authorization.

i Payments for all any and all invoices or other obligations are satisfied electronically through the
Automated Clearing House (ACH) system. The Contractor hereby authorizes the HACSB to initiate
payment electronically to any bank account maintained by the contractor wherever located.
Contractor shall promptly comply with directions and accurately complete forms provided by
HACSB required to process ACH payments.

ARTICLE 13. Return of HACSB Property. All reports, plans, designs, specifications, field data, construction
documents, and other documents and instruments, including electronic files, but excluding Contractor's notes, relating to
the Work shall be and remain the property of HACSB and shall be turned over to HACSB promptly upon the completion of
the Work, or upon the earlier termination of this Agreement. Contractor hereby waives and assigns to HACSB all
intellectual property or common law rights Contractor may develop in the Work. Contractor shall not use any trademarks
owned by HACSB without HACSB's prior written authorization.

ARTICLE 14. Confidential Information. HACSB agrees to make available to Contractor information that may
be needed to perform the Work. Such information may include information HACSB considers to be confidential. For
purposes hereof, “Confidential Information” of HACSB means any nonpublic, proprietary information or technology
used in HACSB'’s business, and any materials evidencing the same (specifically, including, without limitation,
technical data or know-how relating to development plans, business plans, services, customers, markets, inventions
(whether patentable or not), processes, designs, drawings, research, developments, strategies, marketing and/or
financial information). Unless HACSB acknowledges that any such information provided under this Agreement is not
Confidential Information, all information provided by HACSB to Contractor shall be considered to be Confidential
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Information. Unless approved in advance in writing or compelled to make such disclosure by a government agency,
by court order, or by law, Contractor shall not disclose, transfer, distribute or allow access to any of HACSB's
Confidential Information to any third parties, except those individuals employed by Contractor and who are
specifically authorized by Contractor to perform the Work contemplated in this Agreement.

ARTICLE 15. Indemnity; Hold Harmless. Contractor agrees to defend, save, indemnify and hold
harmless HACSB and all its officers, employees, and agents, against any and all liabilities, claims, judgments, or
demands, including demands arising from injuries or death of persons (Contractor's employees included) and
damage to property, arising directly or indirectly out of the performance of the Work, the obligations herein
undertaken or out of the operations conducted by Contractor, save and except claims or litigation to the extent arising
through the active negligence or willful misconduct of HACSB. Contractor shall reimburse HACSB for any
expenditures, including reasonable attorneys' fees, HACSB may incur arising out of any such claim or litigation, and,
if requested by HACSB, Contractor shall defend any such suits at the sole cost and expense of Contractor with
counsel selected by HACSB. Contractor shall pay and satisfy any judgment, award or decree that may be rendered
against HACSB or its officers, employees, and agents in any such suit, action or other legal proceeding.

ARTICLE 16. Compliance with Contract Documents. Contractor shall comply with all of the Contract
Documents in connection with the performance of the Work hereunder. In the event of any conflict between this
Agreement and the Contract Documents, the Contract Documents shall control. Contractor shall also comply with all
agreements, representations, warranties, covenants, and certifications of Contractor made in connection with the
procurement of this Agreement, provided that in the case of a conflict between the foregoing and the Contract
Documents and this Agreement, the Contract Documents and this Agreement shall control.

ARTICLE 17. Assignment. Neither the Agreement, nor any part thereof, nor moneys due or to become
due there under may be assigned by Contractor without the prior written approval of HACSB. This Agreement shall
be binding on the successors and assigns of the parties.

ARTICLE 18. Rights and Remedies of HACSB for Default.

In the event any goods furnished or services provided by Contractor in the performance of the Work should
fail to conform to the requirements herein, or to the sample submitted by Contractor, HACSB may reject the same,
and it shall become the duty of Contractor to reclaim and remove the item promptly or to correct the performance of
services, without expense to HACSB, and immediately replace all such rejected items with others conforming to the

Agreement.

a. In addition to any other rights and remedies HACSB may have, HACSB may require Contractor, at
Contractor’s expense, to ship goods via air freight or expedited routing to avoid or minimize actual
or potential delay if the delay is the fault of Contractor.

b. In the event of the termination of the Agreement, either in whole or in part, by reason of default or
breach by Contractor, any loss or damage sustained by HACSB in procuring any items which
Contractor agreed to supply shall be borne and paid for by Contractor.

C. HACSB reserves the right to offset the reasonable cost of all damages caused to HACSB against

any outstanding invoices or amounts owed to Contractor or to make a claim against Contractor
therefore.

ARTICLE 19. Termination. In addition to the rights of Termination for Convenience of HACSB and
Termination for Default set forth in the Contract Documents, HACSB may terminate this Agreement if Contractor
should file a bankruptcy petition and/or be adjudged a bankrupt, or if Contractor should make a general assignment
for the benefit of creditors, or if a receiver should be appointed on account of insolvency (as referenced in HUD Form
5370-C section 1 page 1). HACSB may serve written notice upon Contractor of its intention to terminate the
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Agreement. The notice shall contain the reasons for such intention to terminate the Agreement, and, unless within
ten (10) days after serving such notice, such violation shall cease and satisfactory arrangements for correction
thereof be made, upon the expiration of the ten (10) days, the Agreement shall cease and terminate. In the event of
any such termination, HACSB shall serve written notice thereof upon any surety and Contractor, and any such surety
shall have the right to take over and perform Contractor’s obligations pursuant to this Agreement; provided, however,
that if such surety does not provide HACSB written notice of its intention to take over and perform the Work required
under this Agreement within fifteen (15) days after receiving such written notice, or such surety does not commence
performance thereof within thirty (30) days after providing such written notice to HACSB, HACSB shall have the right
to perform all uncompleted portions of the Work and to prosecute the same to completion by contract or by any other
method it deems advisable, for the account and at the expense of Contractor, and Contractor and its surety shall be
liable to HACSB for any excess costs occasioned HACSB thereby and, in such event, HACSB may, without liability
for doing so, take possession of and utilize in completing the Work, such materials, appliances, and other property
belonging to Contractor as may be on the site of the Work and necessary for the performance of the Work.

ARTICLE 20. No Waiver. No waiver by the parties hereto of any default or breach of any term, condition or
covenant of this Agreement shall be deemed to be a waiver of any subsequent default or breach of the same or any other
term, condition or covenant contained herein.

ARTICLE 21. Modification. This written Agreement may not be later modified except by a further writing
signed by HACSB and Contractor and no term of this Agreement may be waived, except by writing signed by the party
waiving the benefit of such term. No oral understanding or agreement not incorporated in this Agreement is binding on
any of the parties.

ARTICLE 22. Notices. All notices required pursuant to this Agreement shall be communicated in writing,
and shall be delivered in person, by commercial courier providing proof of delivery, or by certified mail, return receipt
requested. All notices sent pursuant to this Agreement shall be addressed as follows:

If to HACSB: If to Contractor:

Angie Lardapide, Procurement and Contracts Supervisor ~ Sunny Kim, President
Housing Authority of the County of San Bernardino Base Hill, Inc. dba Jan Point
715 E. Brier Drive 11823 E. Slauson Ave. Suite 3
San Bernardino, CA 92408-2841 Santa Fe Springs, CA 90670
alardapide@hacsb.com sunnykim@janpoint.com

Notices will be deemed effective upon receipt or rejection only.

ARTICLE 23. Complete Agreement. This written Agreement is the final, complete and exclusive statement
and expression of the agreement between HACSB and Contractor and of all the terms of this Agreement and cannot be
varied, contradicted, nor supplemented by evidence of any prior or contemporaneous oral or written agreements.

ARTICLE 24. Applicable Law/Venue. This Agreement shall be construed and interpreted in accordance
with the internal laws of the State of California, with proper venue for any litigation in San Bernardino County,
California.

ARTICLE 25. Severability; Headings. If any portion of this Agreement is held invalid or inoperative, the other
portions of this Agreement shall be deemed valid and operative and so far as is reasonable and possible, effect shall be
given to the intent manifested by the portion held invalid or inoperative. The section headings herein are for reference
purposes only and are not intended in any way to describe, interpret, define or limit the extent or intent of this Agreement
or of any part hereof.

ARTICLE 26. Interpretation. Should any provision of this Agreement require interpretation, it is agreed that
the person or persons interpreting or construing the same shall not apply a presumption that the terms of this
Agreement shall be more strictly construed against one party by reason of the rule of construction that a document is
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to be construed more strictly against the party who itself or through its agent or counsel prepared the same or caused
the same to be prepared; it being agreed that the agents and counsel of all of the parties have participated equally in
the negotiation and preparation of this Agreement. The language in all parts of this Agreement shall be in all cases
construed simply, fairly, equitably and reasonably, according to its plain meaning and not strictly for or against any of
the parties.

ARTICLE 27. Counterparts. This Agreement may be executed in any number of counterparts, each of
which so executed shall be deemed to be an original, and such counterparts shall together constitute one and the
same Agreement. The parties shall be entitled to sign and transmit an electronic signature of this Agreement
(whether by facsimile, PDF or other email transmission), which signature shall be binding on the party whose name is
contained therein. Each party providing an electronic signature agrees to promptly execute and deliver to the other
party an original signed Agreement upon request.

ARTICLE 28. Eight-Hour Law. Pursuant to the provisions of the California Labor Code, eight hours of
labor shall constitute a legal day's work, and the time of service of any worker employed on the work shall be limited
and restricted to eight hours during any one calendar day, and forty hours in any one calendar week, except when
payment for overtime is made at not less than one and one-hlif the basic rate for all hours worked in excess of eight
hours per day ("Eight-Hour Law"). Contractor shall forfeit to HACSB as a penalty, $50.00 for each worker employed
in the execution of this Agreement by him, or by any subcontractor under him, for each calendar day during which
such workman is required or permitted to work more than eight hours in any calendar day and forty hours in any one
calendar week without such compensation for overtime violation of the provisions of the California Labor Code,

unless Contractor or the Work are not subject to the Eight-Hour Law.

ARTICLE 29. Subcontracting. Contractor shall not subcontract any portion of the Work required by this
Agreement, except as expressly stated herein, without prior written approval of HACSB. Subcontracts, if any, shall
contain a provision making them subject to all provisions stipulated in this Agreement.

ARTICLE 30. Attorney's Fees. If either party commences an action against the other party, either legal,
administrative or otherwise, arising out of or in connection with this Agreement, the prevailing party in such litigation
shall be entitled to have and recover from the losing party reasonable attorney's fees and costs of such actions.

ARTICLE 31. Survival. All rights and obligations hereunder that by their nature are to continue after any
expiration or termination of this Agreement, including, but not limited to, the indemnification and confidentiality
obligations, shall survive any such expiration or termination.

ARTICLE 32. No Third Party Beneficiaries. Except as expressly stated herein or in the Contract
Documents, there are no intended third party beneficiaries of any right or obligation assumed by the parties.

[END — SIGNATURES ON NEXT PAGE]
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SIGNATURE PAGE TO
CONSULTING, SERVICES, AND NON-ROUTINE MAINTENANCE RELATED SERVICES AGREEMENT
(NON-CONSTRUCTION)
PC1212 — JANITORIAL SERVICES

IN WITNESS WHEREOF, HACSB and Contractor have entered into this Agreement as of the Effective

Date:

BASE HILL, INC. DBA JAN POINT

By: (Affix seal if a corporation)
Name: __Sunny Kim
Its: President

CERTIFICATE OF CORPORATE AUTHORITY

I, , certify that | am the of the
corporation named as Contractor herein; that who signed this
Agreement on behalf of Contractor, was then of said corporation; that said

Contract was duly signed for and in behalf of said corporation and its governing body and is within the scope of its
corporate powers.

By:
Name:
Its:
Date:

HOUSING AUTHORITY OF THE COUNTY OF SAN BERNARDINO

By:
Name: Maria Razo

Its: Executive Director
Date:
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Exhibit A — Scope of Work

Contractor shall perform the following services per the terms of this Agreement at the locations and in frequency
described in the chart entitled “Service Sites” below in this Exhibit A:

OFFICE AREAS

« Empty all trash receptacles and replace trash liners daily

« Vacuum all carpeted traffic areas daily

« Detail vacuum carpeted areas weekly

« Spot clean carpet of spillage daily

« Dust office furniture and all horizontal surfaces daily including copy machine and filing cabinets
« Spot clean front entrance glass doors daily

« Dust high & low areas. (e.g., pictures, cob webs, window sills, mini blinds, verticals, etc.) weekly
« Completely clean front entrance doors glass/wood etc. weekly

« Dust mop all hard surface floors with treated or electrostatic dust mop daily

« Mop all spills, especially coffee and drink spills daily

« Machine scrub hard surface floors and apply slip retardant floor finish quarterly

* Spot clean all partition glass daily

« Clean and polish all drinking fountains daily

 Clean and sanitize phones daily

« Clean interior windows

* Clean exterior windows and tracks quarterly

LUNCH/KITCHEN ROOM

 Dust mop all hard surface floor daily

» Damp mop entire area including edges and corners daily

» Damp clean and sanitize table tops daily

» Damp clean exterior of all appliances & vending machine (if applicable) daily
» Empty all trash receptacles and replace trash liners daily

* Using a high speed floor machine spray buff all hard surface areas daily

* Clean bottled water dispensers daily

» Machine scrub hard surface floor (except wood floors) weekly

» Strip hard surface floors and recoat with slip retardant floor finish quarterly
» Wipe inside & outside of microwaves daily.

» Wipe down refrigerator exterior daily.

» Complete clean of refrigerator appliance exterior monthly

* Clean outdoor tables (HPO office only) bi-monthly

RESTROOMS

* Refill dispensers, empty trash receptacles, clean and sanitize all restroom fixtures daily
» Wipe all counters, sinks, faucets, clean mirrors, wipe chrome, spot wipe partitions daily
» Sweep and damp mop floors using a germicidal cleaner including edges-corners daily
» Complete wipe down of doors inside and out daily.

» Wash all restroom partitions on both sides weekly

* Dust and clean all return air vents quarterly

» Machine scrub hard surface floor (except tile floors) quarterly

FRONT COURTYARD (if applicable to location)
» Empty trash receptacles and ash trays in front courtyard and patio areas daily. Replace trash liner.

LOBBY

* Dust mop/clean all hard surface floors with recommended cleaning product daily
* Dust with dry clean cloth all office furniture and all horizontal surfaces daily

* Clean and sanitize phones daily

CONFERENCE/COMMUNITY ROOMS

* Vacuum and dust all furniture daily

* Clean and polish conference tables daily

» Empty trash and replace liners daily

* Spot clean carpets as needed (if applicable to location) daily

* Place used cups (all utensils, cups and containers) in sink daily
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« Dust mop all hard surface floors with treated or electrostatic dust mop daily
* Machine scrub hard surface floors and apply slip retardant floor finish quarterly (if applicable to location)
« Clean and dust ceiling fans daily (if applicable to location)

JANITORIAL STORAGE/CLOSET ROOM

Maintain daily an orderly arrangement of all janitorial supplies, paper products, and janitorial equipment in storage
rooms and/or closets. Wash service sinks. No trash is to be stored overnight in janitorial closets. No wet cloths are to
be left in janitorial closet.

ALARM SYSTEM
Contractor is required daily to secure all doors within the premises, and set the alarm each night upon completion of
services. At no time is the building to be left unarmed upon leaving for the night.

Contractor is required to sign in in and sign out on the vendor sign in sheet for each office.
SUPPLIES

HACSB to provide toilet paper, paper towels, multi-fold towels, toilet seat covers, window cleaner, furniture polish,
hand soap, multipurpose cleaner, 409, trash liners, trash bags, and wastebasket bags.

SERVICE SITES

Proposed Service Sites: Service Days Proposed Service Sites: Service Days
Administrative Office (Central) Housing Programs Office
(Approx. Sqg. Ft: 17,800) M-F (Approx. Sqg. Ft: 19,000) M-F
715 East Brier Drive 672 South Waterman Ave
San Bernardino, CA 92408 San Bernardino, CA 92408
Proposed Service Sites: Service Days Proposed Service Sites: Service Days
Redlands Affordable Housing (Includes Maplewood Affordable Housing
Community Room & Computer Center) (Approx. Sq. Ft: 1634)
(Approx. Sq. Ft: 2697) MWF 1738 West 9th Street MWF
803 W Brockton Ave San Bernardino, CA 92411
Redlands, CA 92374
Colton Affordable Housing (Includes Maplewood Achievement Center
Community Room & Computer Center) (Approx. Sq. Ft: 4047)
(Approx. Sq. Ft: 2148) MWF 906 Wilson Street MWF
772 Pine Street San Bernardino, CA 92411
Colton, CA 92324
Chino Affordable Housing Upland Affordable Housing
(Approx. Sq. Ft: 1200) (Includes Conference
13088 Monte Vista Ave MWE Room/Gymnasium/Computer Center) MWE
Chino, CA 91710 (Approx. Sq. Ft: 9400)
1200 N Campus Ave
Upland, CA 91786
Victorville HCV Office Barstow Affordable Housing
(Approx. Sq. Ft: 5528) (Approx. Sq. Ft: 2450)
15465 Seneca Road MWF 421 South 7th Street MWF
Victorville, CA 92392 Barstow, CA 92311
Barstow Digital Learning Center
(Approx. Sq Ft: 1310)
932 Lassen Drive MWF
Barstow, CA 92311
Proposed Service Sites: Service Days Proposed Service Sites: Service Days
Yucaipa Crest Yucaipa Terrace
(Includes Community Room) (Includes Community Room)
(Approx. Sq. Ft: 4047) 2x/week (Approx. Sq. Ft: 4047) 2x/week
12435 6th Street 12385 6th Street
Yucaipa, CA 92399 Yucaipa, CA 92399

COVID-19 PANDEMIC
During the current COVID-19 Pandemic, all offices will require cleaning and disinfecting on a daily basis.
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KEYS & CODES
Keys and/or codes for each facility will be assigned to the Contractor. Contractor assumes all liability for the safety
and security of the keys and codes.

SERVICE HOURS
All routine services shall be provided between the hours of 5:30pm and 2:00am or on weekends or non-vendor
holidays as approved or requested by the site contact.

PERFORMANCE
Turnaround time to correct unsatisfactory performance is within 24 hours

PROJECT COORDINATORS
The HACSB project coordinators for this project are the Property Managers or site designated staff, who can be
contacted via telephone numbers, which will be provided to the awarded contractor(s).

The contractor shall provide a Project Coordinator for the duration of the term of this agreement.

The contractor's Project Coordinator shall have a cellular telephone, which number shall be provided to HACSB. The
Project Manager shall establish a routine for communications with HACSB to provide a prompt and timely response
to any concerns or problems that may arise.

Time and frequency of direct meetings may vary as determined by HACSB. When the contractor or its agents are on
the site, the Project Manager shall contact HACSB at least monthly to review overall performance, receive special
instructions regarding the scope of work or other pertinent items regarding the contract, and the contractor's
performance.

PERFORMANCE STANDARDS BY TASK

CARPET CARE, SURFACE BRIGHTENING

Bonnet Cleaning
Contractor shall remove carpet stains, completely vacuum, shampoo using bonnet equipment and supplies and

completely re-vacuum all carpet in the specified areas. Contractor shall shampoo areas, such as corners, which are
inaccessible to the equipment with manual scrubbing devices. After shampooing and allowing sufficient drying time,
Contractor shall vacuum the carpet following a pattern, which will give the carpet pile a uniform appearance.
Contractor shall vacuum the carpet sufficiently prior to shampooing to remove dry, loose soil from the carpet pile.
Contractor shall use a pile brush to raise the carpet pile before and after shampooing, if necessary, to remove
embedded soil and grit and raise the carpet pile to allow sufficient penetration or to provide for adequate drying of the
carpet.

Host Method

Contractor shall remove carpet stains and completely vacuum carpet prior to using Host method. Host granules shall
then be evenly distributed over the carpet surface, and agitated, using the Host carpet-cleaning machine. Carpet
fibers shall be agitated both in the direction of the pile and at an angle of 90 degrees from the direction of the pile.
Following agitation, all carpet in the specified area shall be re-vacuumed to remove as much of the Host granules as
possible, following a pattern, which will give the carpet pile a uniform appearance. Contractor shall vacuum the carpet
sufficiently prior to Host application to remove dry, loose soil from the carpet pile. Contractor shall use a pile brush to
raise the pile of carpet before and after Host application in order to remove embedded soil and grit from the carpet
pile or raise the carpet pile to allow sufficient penetration of the Host granules.

Roto-Wash Method

Contractor shall remove carpet stains, completely vacuum, shampoo using Roto-Wash equipment and supplies and
completely re-vacuum all carpet in the specified area, including corners and carpet edges. After shampooing and
allowing sufficient drying time, Contractor shall vacuum the carpet following a pattern, which will give the carpet pile a
uniform appearance.

Contractor shall vacuum the carpet sufficiently prior to shampooing to remove dry, loose soil from the carpet.
Contractor shall use a pile brush to raise the pile of the carpet before and after shampooing, if necessary, in order to
remove embedded soil and grit from the carpet pile or raise the carpet pile to allow sufficient penetration or to provide
for adequate drying of the carpet.
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Carpet Cleaning, Extraction Method

Contractor shall remove carpet stains, completely vacuum, shampoo using water extraction equipment and supplies,
and completely re-vacuum all carpet in the specified area. Contractor shall shampoo areas such as corners, which
are inaccessible to the equipment with manual scrubbing devices. After shampooing and allowing sufficient drying
time, Contractor shall vacuum the carpet following a pattern, which will give the carpet pile a uniform appearance.

Contractor shall vacuum the carpet sufficiently prior to shampooing to remove dry, loose soil from the carpet pile.
Contractor shall use pile brush to raise the pile of carpet before and after shampooing if necessary in order to remove
embedded soil and grit from the carpet pile or raise the carpet pile to allow sufficient penetration of to provide for
adequate drying of the carpet.

Collect Litter
Contractor shall remove unsightly soil and litter. If the litter cannot be removed by hand, Contractor shall use a carpet
vacuum on carpeted floors or brook or dust mop and damp mop on non-carpeted floors.

Disinfect Drinking Fountains

Contractor shall use spray bottles of germicidal disinfectant solutions, clean cloths, scrub pads and creme cleanser to
remove all obvious soil, streaks, smudges, etc., from the drinking fountains and cabinets; then, disinfect all porcelain
and polished metal surfaces including the orifices and drains. After cleaning and disinfecting, the entire drinking
fountain shall be free of streaks, stains, spots, smudges, scale and other removable soil.

Clean and Disinfect Fixtures

Contractor shall use spray bottles or pump-up sprayers, to apply germicidal disinfectant solution to all surfaces of
washbasins, toilets, urinals, showers and adjacent surfaces. Contractor shall use clean cloths (except inside toilet
bowls and urinals where Contractor shall use bowl mops) to remove soil from all surfaces of these fixtures and
adjacent surfaces. Contractor shall use cream cleanser and scrub pads to remove soil not removed by the cloths and
germicidal disinfectant solution. Contractor shall use dry cloths to dry metal surfaces of faucets, handles, valves, etc.
The cloths used in cleaning and disinfecting toilets, urinals and other surfaces contaminated with urine or feces shall
be a color readily distinguishable from cloths used on other surfaces and fixtures.

Refill Floor Drains

Contractor shall use a floor drain brush to clean floor drains. Contractor shall use abrasive cleanser and scrub pads
to remove corrosion and tarnish. Contractor shall pour a solution of germicidal disinfectant down the floor drain to fill
the drain trap and prevent the escape of sewer gas. This will be accomplished each time the floor is mopped.

Clean Entrance Mats
Contractor shall use an upright carpet vacuum, or a wet/dry tank vacuum, or a pile lifter, and a carpet stain removal
kit to remove soil, moisture, stains, etc., from entrance matting.

Damp Mop Hard Surface Floors

Contractor shall use detergent solution and mops to remove soil from non-carpet floors and baseboards, which
cannot be removed by sweeping, dust mopping or vacuuming. Contractor shall dust mop floors, which are coated
with floor finish prior to damp mopping. Contractor shall sweep other floor surfaces prior to damp mopping. Contractor
shall damp mop all areas of the floor. After the floor has been damp mopped, it shall have a uniform appearance free
of sail, stains, streaks, swirl marks, detergent film or any observable soil which can be removed by damp mopping. In
restrooms and locker rooms, Contractor shall us germicidal disinfectant solution instead of detergent solution.

De-scale Toilets and Urinals
Contractor shall use acid-type bowl cleaner and nylon bowl mops to remove scale, scum, mineral deposits, rust
stains, etc., from the insides of the toilet bowls and urinals.

Disinfect All Surfaces
Contractor shall use damp cloths, squeegees and germicidal disinfectant solution from a spray bottles or pump-up
sprayers to damp wipe and disinfect all surfaces or furniture, fixtures, walls, partitions, doors, etc.

Dust Building Surfaces

Contractor shall use dusting tools, treated dust cloths or vacuum cleaners with dusting attachments to remove all
dust, lint, litter, dry soil, etc., from the surfaces of ledges, heater convectors, window sills, fire extinguishers, counter
tops, walls, door frames and sills, ceiling mounted fans, fixtures, partitions, rails, blinds and other types of fixtures and
surfaces which are not considered to be furniture surfaces or specialty equipment such as test equipment,
computers, typewriters, calculators, etc., below 9 feet from the floor surface. Contractor shall dust up to a height of 20
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feet from the floor surfaces at the interior and exterior of exterior entry areas and canopies. Contractor shall
accomplish dusting by the removal of soil from the area— not by moving it from one surface to another.

Dust Furniture Surfaces

Contractor shall use dusting tools, treated dust cloths or vacuum cleaners with dusting attachments to remove all
dust, lint, litter, dry soil, etc., from the surfaces of chairs, telephones, lamps, tables, cabinets, shelves and other types
of furniture and surfaces which are not considered to be building surfaces or building fixtures. Papers, typewriters,
calculators, computers, staplers and other similar desk items are not to be disturbed. Contractor shall accomplish
dusting by the removal of soil from the area—not by moving it from one surface to another.

Dust Mop or Sweep

Contractor shall use a treated dust mop to remove soil and litter from non-carpeted floors. On resilient tile, terrazzo
and other smooth finished floor surfaces, Contractor shall use treated dust mops. On rough, unsealed concrete or
other floors where dust mopping is not effective. Contractor shall use brooms. Prior to dust mopping the floor surface,
Contractor shall use putty knives to remove gum, tar and other substances from the floor. Contractor shall us a
dustpan to remove accumulated soil and litter. After the floor has been dust mopped or swept, the floor surface,
including corners and abutments, shall be free of dust, litter and debris that can be removed by dust mopping or
vacuuming or with a putty knife. Contractor shall vacuum other areas such as corners and hard-to-reach areas.
Contractor shall use a vacuum cleaner to remove moisture and dry soil from carpeted type entrance mats.

Contractor shall use carpet stain remover and gum remover to remove carpet stains and gummy soil. Contractor shall
clean exterior entrance mats by hosing with water and/or vacuuming.

Empty Trash Receptacles

Contractor shall empty and return to their appropriate location all wastebaskets, cigarette ash receptacles and other
trash containers according to the Routine Work Task and Frequencies for each area and building. Contractor shall
remove all litter, cans, papers, containers, and other items marked “TRASH".

Contractor shall remove all collected trash to area(s) on the site or within the building as designated by the Property
Manager/Site contact in such a manner as to prevent the adjacent area from becoming littered by such trash.

Contractor shall replace all obviously soiled or torn trash receptacle liners. Contractor shall replace the liner in such a
manner as to present a neat, uniform appearance.

Contractor shall use disposable cloths and detergent solution or cream cleanser and scrub pads to remove stains and
soil from the interior and exterior of trash receptacles.

High Dusting
The Contractor shall remove all dust, spider webs, litter, etc., from all fixtures and surfaces from the top of the floor up

to and including the ceilings that are visible from the floor surface below or adjacent floor levels, balconies, stairs, etc.
This includes exposed surfaces of lights, grilles, light fixtures, pipes, sprinkler system cables, ledges, walls, ceilings,
vents, etc. Contractor shall accomplish high dusting by using treated dust cloths, treated dusting tools and tank
vacuums with crevice tools, brush attachments and wall attachments.

Machine Scrub Floors

Contractor shall use electrically powered floor machines with a scrubbing brush or grout cleaning machines and
detergent or degreaser solution to remove soil and stains from floor surfaces such as concrete, brick or pavers,
grouted tile and other such uneven or rough floors and from baseboards, furniture and partition bases and legs.
Contractor shall use a wet/dry tank vacuum to pick up the scrubbing solution and wet mops, bucket and wringers in
areas inaccessible to a tank vacuum. Contractor shall rinse the floor with clean water after picking up the scrubbing
solution with the tank vacuum. Contractor shall remove all splash marks on baseboards, furniture and other such
surfaces.

Refill Dispensers
Contractor shall check and refill each toilet paper dispenser, hand soap dispenser, paper towel dispenser, toilet seat

cover dispenser, feminine hygiene product dispenser, etc. Contractor shall place supply dispensers in accordance
with the directions of the supplier and dispenser manufacturer. Contractor shall wipe surfaces adjacent to hand soap
dispensers to remove spillage and leakage.

Remove Carpet Stains
Contractor shall use carpet stain remover, a dampened utility brush, clean cloths, aerosol gum remover and wet/dry
tank vacuums to remove nonpermanent stain from carpeted floors. Contractor shall blot or vacuum and scrape as
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much of the stain from the carpet as practical before applying carpet stain remover to the carpet. Contractor shall
spray carpet stain remover onto the stain and use a utility brush if required. After the stain has dissolved, Contractor
shall blot and rub the stain up in such a manner as to prevent spreading of the stain. After the stain has been
removed, Contractor shall blot or vacuum the carpet only.

Recondition Finished Floors

Contractor shall remove soil, scratches and scuff marks and the top layer of floor finish from resilient tile and terrazzo
floors and all finish and soil from baseboards and furniture and partition legs and bases. Contractor shall apply a
minimum of two additional coats of floor finish. Contractor shall use a single disc floor machine, scrubbing pad, putty
knife, abrasive pad, mop, mop bucket and wringer, detergent solution and rust remover to remove all removable
marks, heel marks, rust stains, gum and other types of stains and soil. Contractor shall use manual scrubbing devices
in areas inaccessible to the floor machine. Contractor shall use set/dry tank vacuums except in areas where its use is
not practical or effective. Contractor shall rinse thoroughly with clean water all floor surfaces to which detergent
solution has been applied.

When wet/dry tank vacuums are used, Contractor shall rinse the floor surface at least once after the detergent
solution has been picked up with the wet/dry tank vacuum. When a wet/dry vacuum is not used, Contractor shall rinse
the floor surface at least twice. After the top layer of floor finish has been removed, Contractor shall use a fine strand
rayon mop to apply at least two coats of floor finish. Contractor shall apply no finish within 1" of baseboards and
furniture setting directly on the floor surface. After the finish has dried, the reflectance shall be uniform and no
streaks, swirls, etc., shall be visible.

Spot Clean Building Surfaces

Contractor shall use clean damp cloths, scrub pads, spray bottles of detergent solution, glass cleaner or cream
cleaner to remove smudges, fingerprints, marks, streaks, tape, etc., from the surfaces of ledges, windows, partition
glass, windows sills and blinds, fire extinguishers, counter tops, walls, doors, door frames and sills, pictures,
partitions, rails and other types of fixtures and surfaces which are not considered to be furniture surfaces or specialty
equipment such as test equipment, computers, typewriters, calculators, etc., up to 9 feet from the floor surface.
Contractor shall perform spot cleaning up to a height of 10 feet from the floor surfaces at the interior and exterior of
exterior entry areas. Contractor shall use a clean cloth and stainless steel polish to remove smudges, fingerprints,
marks, streaks, tape, etc., that glass cleaner cannot remove. Contractor shall remove excess stainless steel polish.

Spot Clean Furniture Surfaces

Contractor shall use clean damp cloths, scrub pads, spray bottles of detergent solution, glass cleaner or creme
cleanser to remove smudges, fingerprints, marks, streaks, tape, etc., from the surfaces of chairs, telephones, cleared
surfaces of desks, lamps, tables, cabinets, shelves and other types of furniture and surfaces which are not
considered to be building surfaces or building fixtures. Typewriters, calculators, papers, computers, staplers and
other similar desk items are not to be disturbed.

Spot mop hard surface floors

Contractor shall use detergent solution and mops to remove spots, spills and obvious soil from non-carpeted floors
that cannot be removed by vacuuming or dust mopping. After the floor has been spot mopped, it shall have a uniform
appearance free of soil, stains, streaks, swirl marks, detergent film or any observable soil, which can be removed by
damp mopping. In restrooms,

Contractor shall use germicidal disinfectant solution instead of detergent solution.

Spray Buff
Contractor shall dust mop and damp mop the floor surface in preparation for spray buffing. Contractor shall use

single-disc floor machines, buffing pads and spray bottles with spray buffing solution to restore a uniform glass and
protective finish to resilient tile or terrazzo floors, which are finished with a floor finish. The spray buff solution shall be
a premixed solution formulated as a companion product to the finish already on the floor. Contractor shall dust mop
the floor surface after spray buffing. After spray buffing, the entire floor shall have a uniform, glossy appearance, free
of scuff marks, heel marks and other stains and shall have a uniform coating of floor finish. Contractor shall remove
all spray buff solution from baseboards, furniture, trash receptacles, etc.

Strip and Refinish Floors

Contractor shall completely remove all nonpermanent floor finish from resilient tile or terrazzo floors and from
baseboards and furniture and partition legs and bases. Apply a minimum of two coats of floor seal and three coats of
floor finish. Contractor shall use single disc floor machines, stripping pads, putty knives, abrasive pads, mops, mop
buckets and wringers, floor finish remover and rust remover to remove all removable marks, heel marks, scuff marks,
rust stains, gum and other types of stains and soil. Contractor shall use manual scrubbing devices in areas
inaccessible to the floor machine. Contractor shall use a wet/dry vacuum to pick up stripping solution except in areas
where its use is not practical. Contractor shall rinse thoroughly with clean water all floor surfaces to which floor finish
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remover has been applied. When a wet/dry tank vacuum is used, Contractor shall rinse the area at least once after
the floor finish remover has been picked up with the wet/dry tank vacuum. When a wet/dry vacuum is not used,
Contractor shall rinse the floor at least twice. After the floor finish has been removed, Contractor shall use a fine
strand rayon mop to apply at least two coats of floor seal and three coats of floor finish. Contractor shall apply no
finish within 1" of baseboards and fixed furniture sitting directly on the floor surface. Contractor shall remove all floor
seal, floor finish, stripper and stripping slurry from baseboards, furniture and other such areas. After the finish has
dried, the reflectance shall be uniform and no streaks, swirls, etc., shall be visible.

Vacuum Completely

Contractor shall use a carpet vacuum to remove visible and hidden soil and debris from the carpet surface and from
within the carpet pile. Contractor shall use a hose and brush or crevice attachment to vacuum areas inaccessible to
the carpet vacuum. After completely vacuuming, the carpet shall be free of all visible soil and litter and all soil, which
can be removed from the pile carpet.

Vacuum Traffic Lines

Contractor shall use a carpet vacuum to vacuum traffic patterns and lanes of carpeted floors to remove soil and
debris from the carpet surface and pile to raise the carpet pile. Contractor shall use a hose and brush or crevice
attachment to vacuum areas inaccessible to the carpet vacuum.

Vacuum Visible Soil

Contractor shall use a carpet vacuum to remove visible soil debris from the carpet surface.

Contractor shall use a hose and brush or crevice attachment to vacuum areas inaccessible to the carpet vacuum.
After vacuuming, the carpet shall be free of all visible soil and litter.

Use a vacuum cleaner to remove moisture and dry soil from carpeted-type entrance mats. Contractor shall use carpet
stain remover and gum remover to remove carpet stains and gummy soil from entrance mats.

Wet Mop Hard Surface Floors

Contractor shall use detergent solution, wet mops, buckets and wringers, deck brushes, corner brushes, swivel pad
holders and abrasive pads and putty knives to remove soil from non-carpeted floors which cannot be removed by
vacuuming or dust mopping. Germicidal solution hall be used in place of detergent solution in restrooms. Contractor
shall apply detergent solution to the entire floor area and allow it to remain on for three to five minutes. Contractor
shall use scrub brushes to remove spots and stains not removed by mopping. Contractor shall use scrub brushes to
remove spots and stains not removed by mopping. In areas with floor drains, Contractor shall use a wet mop and
mop bucket and wringer or wet/dry tank vacuum to pick up the solution and then rinse with clean water twice.
Contractor shall wet clean all areas. Contractor shall dust mop floors, which are coated with floor finish prior to damp
mopping. Contractor shall vacuum other floor surfaces prior to damp mopping. Contractor shall take care as required
to prevent splash and mop marks from being left on baseboards, furniture legs, doors, etc. After the floor has been
wet cleaned, it shall have a uniform appearance free of soil, stains, streaks, swirl marks, detergent film or any
observable soil that can be removed by damp mopping. In areas where floor finish has not been applied to the floor
surface and greasy soil must be removed, Contractor shall use a solution of degreaser.

CHEMICALS

General Requirements

Contractor shall furnish all chemicals necessary to perform the services in accordance with the contract. At a
minimum, Contractor shall furnish the chemicals defined in the “LIST OF CHEMICALS".

Contractor shall ascertain the appropriateness of all chemicals for their intended use on a surface or material before
any actual use of any chemical on any surface or material regardless of whether or not the chemical is included on
the List of Chemicals and regardless of whether or not Property Manager or Site contact has given permission to use
said chemical.

Chemical Brands

Contractor shall present the list of chemicals that Contractor proposes to use in the execution of the services for
HACSB, to the Property Manager or site contact for approval at the same time Contractor returns the signed contract
and the required evidence of insurance.

The Property Manager or site contact shall respond to Contractor concerning approval or denial of the proposed list
of chemicals within (10) calendar days of receipt of the List of Chemicals from Contractor. Along with the list; a
product brochure, Material Safety Data Sheet (MSDS) and chemical specifications must be attached. The Property
Manager or site contact shall have the right to request the contract supervisor to perform an onsite evaluation of the
chemical at HACSB facility. Such testing shall be accomplished during the regular performance of the service or at no
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additional charge to HACSB. The Property Manager or Site contact shall provide the parameters and methods of
such evaluation and testing.

All products used shall cause no interference with the operational activities of HACSB or damage to HACSB facility
and is in the best interest of HACSB. The Property Manager or Site contact shall provide the contract supervisor with
written permission to use the proposed chemical in the performance of the services. Such permission does not
relieve Contractor of any liability or responsibility.

Contractor shall pay for all costs associated with testing and evaluating the proposed chemical and with changing
from the approved chemical to the proposed chemical if Contractor proposed the chemical.

Material Safety Data Sheet

The contract supervisor shall provide the Property Manager or Site contact with a copy of the Material Safety Data
Sheet (MSDS) for each type and brand of chemical used in the performance of the services and shall maintain a
separate file with duplicate copies of the form for each chemical used in the performance of the services at each
worksite.

Containers
Contractor shall purchase and issue all chemicals in their original containers.

Labeling
Material that requires precautionary warnings shall have affixed to all containers such labels or markings as are

prescribed and approved by law, regulatory agency or this contract. The marking or labeling of materials containing
hazardous or toxic material, substances or wastes shall be in accordance with all federal, state and local laws,
ordinances, rules and regulations.

All chemical containers shall bear their original manufacturer’s label that includes the name and address of the
manufacturer, instructions for use and any pertinent warnings and safety instructions. All chemical containers must
have the manufacturer’'s quality control batch number included on cases or containers. Contractor shall develop and
implement procedures to insure its employees use chemicals in accordance with the instructions of the chemical
manufacturers.

Prohibited Chemicals

No ammonia, laundry bleach, powdered cleanser or any other type of chemical not included on the “LIST OF
CHEMICALS?” shall be used in the performance of the contract services without the written permission of the Property
Manager or Site contact.

Manufacturer’s Instructions
Contractor shall follow the instructions of the Chemical Manufacturers in every instance.

Slip Resistance
Contractor shall verify that all floor finishes, seals, spray-buff solutions and other such chemicals applied to non-

carpeted floors provide adequate protection against slippery floors. Contractor shall immediately remedy any
observed instances of slippery or slick floors.

Germicidal Properties
Contractor shall not use a germicidal disinfectant that does not bear the Environmental Protection Agency
Registration Number.

Container Sizes and Types
Contractor shall provide the following chemicals in the type and size containers listed below:
« Acid-type bowl cleaner, 1 gt. squeeze bottle with flip-cap
» Carpet shampoo, 6 gallons or smaller concentrate
« Carpet stain remover, aerosol or 1 gallon
* Cream Cleanser, 1 gt. squeeze bottle with flip-cap
« Concrete seal, 6 gallons or smaller
« Degreaser, 1 gallon concentrate
« Detergent, 1 gallon concentrate
« Floor finish, 6 gallons or smaller
« Floor finish remover, 6 gallons or smaller concentrate
« Floor seal, 6 gallons or smaller
» Germicidal disinfectant, 1 gallon concentrate
* Glass cleaner, 1 gallon, ready to use
* Gum remover, aerosol
« Spray buff solution, 1 gallon or smaller, ready to use
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Acceptance: All Work provided by Contractor under this Contract is subject to acceptance by HACSB'’s Property
Manager or Maintenance Manager or his designee. HACSB will apply the criteria set forth in Exhibit 3 — Statement of
Work (including timeliness, completeness, technical accuracy and conformance to industry or marketplace standards)
to determine acceptance or non-acceptance of the Work.

Non-Acceptance: If the Work is not acceptable, site contacts shall detail the failure to meet the acceptance criteria.
Contractor shall have one business day from receipt of notification to correct the failure(s) to conform.

Contractor will re-submit the Work and the site contact or designee shall re-apply the acceptance criteria to determine
its acceptance or non-acceptance. Thereafter, the parties shall repeat the process set forth in this Section until
Contractor’s receipt of HACSB's written acceptance of such corrected Work.

Prior Work. Prior work, performed by Contractor pursuant to HACSB’s authorization, but before execution of this
Contract, will be considered as having been performed subject to the provisions of this Contract.

Non-Exclusivity. This is a non-exclusive Contract. HACSB reserves the right to perform, or have others perform the
Work of this Contract. HACSB reserves the right to bid the Work to others or procure the Work by other means.

Standard of Performance; Warranties

Standard of Performance. Contractor will perform all Work with the requisite skill and diligence consistent with
professional standards for the industry and type of work performed under the Contract, and pursuant to the governing
rules and regulations of the industry. Contractor understands that HACSB relies on the accuracy, competence, and
completeness of Contractor’s services.

Warranties

Services Warranty. Contractor warrants and represents that the services rendered and Work performed under this
Contract shall be performed in a competent and professional manner with requisite skill and diligence consistent with
professional standards for the industry and type of work being performed, and in compliance with all applicable laws,
rules and regulations. Contractor further warrants and represents that each of Contractor's employees,
subcontractors, and agents assigned to perform the Work shall possess the training, background, and skills
reasonably commensurate with the level of performance required. Contractor hereby acknowledges that HACSB
relies on the accuracy, competence, and completeness of the services and Work to be performed hereunder by
Contractor.

Non-Infringement. Contractor represents and warrants to HACSB that it has and will either own, or be authorized to
use for its own and HACSB's benefit, all intellectual property rights used and to be used in connection with providing
and/or performing the Work.

All warranties will inure to HACSB, its successors, assigns, customer agencies, and users of the Work provided
hereunder.

Unless otherwise specified, the warranties set forth in this Section commence after Work has been approved and
accepted by HACSB.

Personnel Requirements

Contractor will use adequate numbers of qualified individuals with suitable training, education, experience, and skill to
perform the Work. For continuity, Contractor will endeavor to retain the same individuals during the performance of
Work.

HACSB reserves the right to disapprove Contractor's personnel for any reason. Upon receipt of such Notice,
Contractor will immediately assign replacement personnel, with equivalent or greater experience and skills, who are
acceptable to the site contact or designee.

Contractor will be responsible for all costs associated with replacing personnel, including additional costs to
familiarize replacement personnel with the Work. If Contractor does not promptly furnish replacement personnel
acceptable to the site contact, HACSB may terminate this Contract for cause.

No minor under 18 years of age shall work in any HACSB facility without the express written approval of the HACSB
Executive Director of designee.

Contractor shall have all employees working in the Facilities fingerprinted within 10 (ten) days from the start of the
Contract. Each employee will also have passed a complete background check, a drug test, and must not have any
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felony convictions. HACSB must receive verification of clearance for any employee with access and entry into the
Facilities PRIOR to the start of work.

Notwithstanding the foregoing, HACSB shall have the right at any time to refuse access to HACSB's premises or
systems to any employee, subcontractor or agent of Contractor where HACSB determines, in its sole discretion that
such person or entity poses a risk to HACSB, or any person, system, or asset associated with HACSB.

All employees shall be identified while on the premises by picture identification card furnished at Contractor’s, and by
shirt, blouse or smock indicating the company name or logo in print large enough to be read easily.

Contractor shall be responsible for all uniform costs related to performing the work.

HACSB shall furnish Contractor all necessary keys for locations herein. Contractor shall maintain a file of key
assignment cards for each employee, subject to inspection by HACSB. Keys shall be numbered and assigned by
number. During working hours, keys shall be in the possession of an employee of Contractor and shall not be left in a
door or left out in plain sight. Keys shall not be duplicated without prior written consent of HACSB. Contractor shall
pay all costs incurred by HACSB due to the negligent handling of keys by Contractor's employees.

Under no circumstances shall Contractor's employees admit anyone to areas controlled by a key in their possession.

All doors and windows shall be closed and locked upon completion of cleaning operations in the area. All areas shall
be double-checked at the end of each shift to verify the areas are secured.

Scope of Services — Fee Schedule:

Provide monthly pricing by location- to completely clean per
the specifications listed in for :

Central Administrative Office

715 East Brier Drive.; San Bernardino, CA 92408

Housing Programs Office s y - "

672 South Waterman Ave., San Bernardino, CA 92408 SLmall | MORE | AR | Aot
Redlands Affordable Housing

(Includes Community Room & Compuler Center) §349.83 §356.83 $363.97 §371.25
803 W Brockton Ave, Redlands, CA 92374
Colton Affordable Housing

(Includes Community Room & Computer Center) £340 89 3956 83 2383 07 $371 .25
772 Pine Street, Colton, CA 82324

Chino Affordable Housing

13088 Monte Vista Ave, Chino, CA 91710
Victorville HCV Office

15485 Seneca Road, Victorville, CA 92392

Maplewood Affordable Housing R e e P -
1738 West 9" Street, San Bernardino, CA 92411 48083 | 6B ) REH i

52 664.09 $2 717.37 277172 5282715

$349.83 §356.85 $363.97 $371.25

£437.20 £446.04 5454 D6 £464 06

Maplewood Achievement Center
908 Wilson Street, San Bernardino, CA 92411

§34083 £356.83 $363.97 37125

Upland Affordable Housing
(Includes Conference RoomyGymnasium/Computer Center) | 3587458 £892.07 $909.91 5928.10
1200 N Campus Ave, Upland, CA 91786
Barstow Affordable Housing

421 South 7™ Street, Barstow, CA 92311
Yucaipa Crest {Includes Community Room)
12435 6" Street, Yucaipa, CA 52399

Yucaipa Terrace (Includes Community Room)
12385 " Streel, Yucaipa, CA 92399

Total All Locations §114,2233.04 | 3116,517.84 | 5118,848.48 | $121,22532

§$349.83 £356.83 S3e3.97 £371.25

524219 $247.03 §261.897 $257.1

§242.19 $247.03 $251.97 $257.01
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Exhibit B

GENERAL CONDITIONS FOR NON-CONSTRUCTION WORK
(HUD - 5370-C)

Document on Following Page

Page 19 of 29
117



Exhibit C
Additional General Provisions

Document on Following Page
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ADDITIONAL GENERAL PROVISIONS

DEFINITIONS: The following terms shall be given the meaning shown, unless context requires otherwise or
a unique meaning is otherwise specified.

a. Business Entity” means any individual, business, partnership, joint venture, corporation, S-
corporation, limited liability corporation, limited liability partnership, sole proprietorship, joint stock
company, consortium, or other private legal entity recognized by statute.

b. “Contractor” means the Business Entity with whom the Housing Authority of the County of San
Bernardino enters into this Agreement. Contractor shall be synonymous with “supplier”, “vendor” or
other similar term.

c. “Firm Price” means the Agreement requires the delivery of products or services at a specific price,
fixed at the time of the Agreement and not subject to any adjustment on the basis of Contractor's
cost experience in performing under the terms of the Agreement.

d. “HACSB” means the Housing Authority of the County of San Bernardino, its employees and
authorized representatives, including without limitation any department, agency, or other unit of
HACSB.

e. “Non-routine maintenance” means duties or tasks that ordinarily would be performed on a

regular basis in the course of upkeep of property, but have become substantial in scope because
they have been put off, and involve expenditures that would otherwise materially distort the level
trend of maintenance expenses. Replacement of equipment and materials rendered unsatisfactory
because of normal wear and tear by items of substantially the same kind does qualify, but
reconstruction, substantial improvement in the quality or kind of original equipment and materials,
or remodeling that alters the nature or type of housing units does not qualify.

COMPLIANCE WITH STATUTES AND REGULATIONS: Contractor warrants and certifies that in the
performance of this Agreement, it will comply with all applicable statutes, rules, regulations and orders of the
United States, the State of California and HACSB and agrees to indemnify HACSB against any loss, cost,
damage or liability by reason of Contractor’s violation of this provision.

CONTRACTOR’'S POWER AND AUTHORITY: Contractor warrants that it has full power and authority to
enter into and perform its obligations under this Agreement, and will hold HACSB harmless from and against
any loss, cost, liability, and expense (including reasonable attorney fees) arising out of any breach of this
Agreement. Further, Contractor agrees that it will not enter into any arrangement with any third party which
might abridge any rights of HACSB under this Agreement.

TRANSPORTATION COSTS AND OTHER FEES OR EXPENSES: No charge for delivery, express, parcel
post, packing, cartage, insurance, license fees, permits, cost of bonds, or for any other purpose will be paid
by HACSB unless expressly included and itemized in the Agreement.

a. Contractor must strictly follow Agreement requirements regarding Free on Board (F.O.B.), freight
terms and routing instructions. HACSB may permit use of an alternate carrier at no additional cost
to HACSB with advance written authorization of HACSB.

b. If “prepay and add” is selected, supporting freight bills are required when over $50, unless an exact
freight charge is approved by HACSB n and a waiver is granted in writing and in advance of
shipping.

c. On "F.0.B. Shipping Point" transactions, should any shipments under the Agreement be received

by HACSB in a damaged condition and any related freight loss and damage claims filed against the
carrier or carriers be wholly or partially declined by the carrier or carriers with the inference that
damage was the result of the act of the shipper such as inadequate packaging or loading or some
inherent defect in the equipment and/or material, contractor, on request of HACSB, shall at
Contractor's own expense assist HACSB in establishing carrier liability by supplying evidence that
the equipment and/or material was properly constructed, manufactured, packaged, and secured to
withstand normal transportation conditions.
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10.

11.

TIME IS OF THE ESSENCE: Time is of the essence in this Agreement.

DELIVERY: Contractor shall strictly adhere to the delivery and completion schedules specified in the
Agreement. Time, if stated as a number of days, shall mean calendar days unless otherwise specified. The
quantities specified herein are the only quantities required. If Contractor delivers in excess of the quantities
specified herein, HACSB shall not be required to make any payment for the excess goods, and may return
them to Contractor, at Contractor's expense, or utilize any other rights available to HACSB at law or in
equity.

SUBSTITUTIONS: Substitution of goods may not be tendered, without advance written consent of HACSB.
Contractor shall not use any specification in lieu of those contained in the Agreement, without written
consent of HACSB.

INSPECTION, ACCEPTANCE AND REJECTION:

a. Contractor and its subcontractors will provide and maintain a quality assurance system acceptable
to HACSB covering goods and services under this Agreement and will tender to HACSB only those
goods that have been inspected and found to conform to the requirements of this Agreement.
Contractor will keep records evidencing inspections and their result, and will make these records
available to HACSB during performance of the Work and for three years after final payment.
Contractor shall permit HACSB to review procedures, practices, processes and related documents
to determine the acceptability of Contractor’s quality assurance system or other business practices
related to performance of the Work.

b. All goods may be subject to inspection and test by HACSB or its authorized representatives.

C. Contractor and its subcontractors shall provide all reasonable facilities for the safety and
convenience of inspectors at no additional cost to HACSB. Contractor shall furnish to inspectors all
information and data as may be reasonably required to perform their inspection.

d. All goods to be delivered hereunder may be subject to final inspection, test and acceptance by
HACSB at destination, notwithstanding any payment or inspection at source.

e. HACSB shall give written notice of rejection of goods delivered or services performed hereunder
within a reasonable time after receipt of such goods or performance of such services. Such notice
of rejection will state the respects in which the goods do not substantially conform to their
specifications. If HACSB does not provide such notice of rejection within thirty (30) days, unless
otherwise specified in the Statement of Work, of delivery, such goods and services will be deemed
to have been accepted. Acceptance by HACSB will be final and irreversible, except as it relates to
latent defects, fraud, and gross mistakes amounting to fraud. Acceptance shall not be construed to
waive any warranty rights that HACSB might have at law or by express reservation in this
Agreement with respect to any nonconformity.

SAMPLES:

a. Samples of items may be required by HACSB for inspection and specification testing and must be
furnished free of expense to HACSB. The samples furnished must be identical in all respects to the
products bid and/or specified in the Agreement.

b. Samples, if not destroyed by tests, may, upon request made at the time the sample is furnished, be
returned at Contractor’'s expense.

WARRANTY: Unless otherwise specified, the warranties contained in this Agreement begin after
acceptance has occurred.

a. Contractor warrants that goods and services furnished hereunder will conform to the requirements of
this Agreement (including all descriptions, specifications and drawings made a part hereof), and such
goods will be merchantable, fit for their intended purposes, free from all defects in materials and
workmanship and to the extent not manufactured pursuant to detailed designs furnished by HACSB,
free from defects in design. HACSB’s approval of designs or specifications furnished by Contractor shall
not relieve Contractor of its obligations under this warranty.

b. All warranties, including special warranties specified elsewhere herein, shall inure to HACSB, its
successors, assigns, customer agencies and users of the goods or services.

SAFETY AND ACCIDENT PREVENTION: In performing the Work under this Agreement on HACSB
premises, Contractor shall conform to any specific safety requirements contained in the Agreement or as
required by law or regulation. Contractor shall take any additional precautions as HACSB may reasonably
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12.

13.

require for safety and accident prevention purposes. Any violation of such rules and requirements, unless
promptly corrected, shall be grounds for termination of this Agreement in accordance with the default
provisions hereof.

ACCIDENT PREVENTION: Precaution shall be exercised at all times for the protection of persons
(including employees) and property. The safety provisions of applicable laws, building and construction
codes shall be observed. Machinery, equipment, and other hazards shall be guarded or eliminated in
accordance with the safety provisions issued by the Industrial Accident Commission of the State of
California.

INSURANCE: Contractor shall not commence Work under this Agreement until all insurance required under
this paragraph has been obtained and such insurance has been approved by HACSB, nor shall Contractor
allow any subcontractor to commence work on a subcontract until all similar insurance required of the
subcontractor has been so obtained and approved. Contractor shall furnish HACSB with satisfactory proof
of the carriage of insurance required, and there shall be a specific contractual liability endorsement
extending Contractor's coverage to include the contractual liability assumed by Contractor pursuant to this
Agreement. Any policy of insurance required of Contractor under this Agreement shall also contain an
endorsement providing that thirty (30) days' notice must be given in writing to HACSB of any pending
change in the limits of liability or of any cancellation or modification of the policy. All insurance required
hereunder shall be issued by a California admitted insurance carrier.

The insurance required to be carried by Contractor hereunder shall include:

a. Compensation Insurance and Employer's Liability Insurance. Contractor shall take out and
maintain during the entire term of this Agreement, Workers' Compensation Insurance and
Employer's Liability Insurance for all of employees employed at the site of the project and, in case
any work is sublet, Contractor shall require the subcontractor similarly to provide Workers'
Compensation Insurance and Employer's Liability Insurance for all of the latter's employees unless
such employees are covered by the protection afforded by Contractor.

In signing this Agreement, Contractor makes the following certification, required by Section 1861 of
the Labor Code:

"I am aware of the provision of Section 3700 of the Labor Code which require
every employer to be insured against liability for workers' compensation or to
undertake self-insurance in accordance with the provisions of that code, and | will
comply with such provisions before commencing the performance of the work of
this contract."

b. Commercial General Liability Insurance. Contractor, at its own cost and expense, shall maintain
personal injury liability and property damage insurance for the entire term of this Agreement in the
amount of One Million and No/100 Dollars ($1,000,000.00) per occurrence; HACSB listed as
Additional Insured on an attached endorsement. Such coverage shall include, but shall not be
limited to, protection against claims arising from, and damage to property resulting from, activities
contemplated under this Agreement. Such insurance shall be with insurers and under forms of
policies satisfactory in all respects to HACSB and shall provide that notice must be given to HACSB
at least thirty (30) days prior to cancellation or material change. The following endorsements shall
be attached to the policy:

Policy shall cover on an "occurrence" basis. Policy must cover personal injuries as well as bodily
injuries. Exclusion of contractual liability must be eliminated from personal injury endorsement.

Broad form property damage endorsement must be attached. HACSB is to be named as an
additional insured included on an attached endorsement for any contracts of insurance under this
paragraph b. Coverage shall not extend to any indemnity coverage for the active negligence of the
additional insured in any case where an agreement to indemnify the additional insured would be
invalid under Subdivision (b) of Section 2782 of the Civil Code. The policies of insurance shall be
considered primary insurance before any policies of insurance maintained by HACSB. Contractor
shall be named as an additional insured with respect to such general liability insurance policy.

c. Automobile Liability. Contractor, at its own cost and expense, shall maintain automobile insurance
for the period covered by the Contract in the amount of One Million and No/100 Dollars
($1,000,000.00) combined single limit coverage. Contractor shall be named as an additional
insured with respect to such automobile liability insurance policy.
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14.

15.

16.

17.

18.

19.

20.

21.

d. Errors and Omissions Liability: $1,000,000; combined single limit bodily and property damage
liability per occurrence and $3,000,000 aggregate or:

e. Professional Liability: $1,000,000; per occurrence and aggregate.

f. Worker's Compensation. A state approved Workers Compensation and Employers Liability
Insurance policy providing benefits as required by law with employer’s liability limits no less than
One Million and No/100 Dollars ($1,000,000) per accident or disease, which covers all employees
of the contractor and each and every contractor.

FORCE MAJEURE: Contractor shall be excused for performing the Work hereunder in the event that
Contractor is unable to perform the Work for one of the following reasons:

a. Acts of God or of the public enemy, and
b. Acts of the federal, state or local government in either its sovereign or contractual capacity.

Such delay shall be for the period of time that Contractor is delayed from performing the Work as a direct
result of one of the foregoing reasons. Contractor shall provide HACSB notice within three (3) days of any
such force majeure event.

CONTRACTOR'S LIABILITY FOR INJURY TO PERSONS OR DAMAGE TO PROPERTY:

a. Contractor shall be liable for damages arising out of injury to the person and/or damage to the
property of HACSB, employees of HACSB, persons designated by HACSB for training, or any other
person(s) other than agents or employees of Contractor, designated by HACSB for any purpose,
prior to, during, or subsequent to delivery, installation, acceptance, and use of the goods either at
Contractor’s site or at HACSB's place of business, provided that the injury or damage was caused
by the fault or negligence of Contractor.

b. Contractor shall not be liable for damages arising out of or caused by an alteration or an
attachment not made or installed by Contractor, or for damage to alterations or attachments that
may result from the normal operation and maintenance of the goods provided by Contractor during
the Agreement.

INVOICES: Unless otherwise specified, invoices shall be sent to the address set forth herein. Invoices shall
be submitted in triplicate and shall include the contract number; release order number (if applicable); item
number; unit price, extended item price and invoice total amount. The State of California ad other sales tax
and/or use tax shall be itemized separately and added to each invoice as applicable.

REQUIRED PAYMENT DATE: Payment will be made in accordance with the provisions of the Agreement
for work completed through the date of invoice. HACSB will pay properly submitted, undisputed invoices not
more than thirty (30) days after (i) the date of acceptance of goods or performance of services; or (ii) receipt
of an undisputed invoice, whichever is later.

TAXES: HACSB will only pay for any state or local sales or use taxes on the services rendered or goods
supplied to HACSB pursuant to this Agreement.

NEWLY MANUFACTURED GOODS: All goods furnished under this contract shall be newly manufactured
goods; used or reconditioned goods are prohibited, unless otherwise specified.

NEWS RELEASES: Unless otherwise exempted, news releases pertaining to this Agreement shall not be
made without prior written approval of HACSB.

PATENT, COPYRIGHT and TRADE SECRET INDEMNITY:

a. Contractor shall hold HACSB, its officers, agents and employees, harmless from liability of any
nature or kind, including costs and expenses, for infringement or use of any copyrighted or un-
copyrighted composition, secret process, patented or unpatented invention, article or appliance
furnished or used in connection with the Agreement.

b. Contractor may be required to furnish a bond to HACSB against any and all loss, damage, costs,
expenses, claims and liability for patent, copyright and trade secret infringement.

C. Contractor, at its own expense, shall defend any action brought against HACSB to the extent that
such action is based upon a claim that the goods or software supplied by Contractor or the
operation of such goods pursuant to a current version of Contractor supplied operating software
infringes a United States patent or copyright or violates a trade secret. Contractor shall pay those
costs and damages finally awarded against HACSB in any such action. Such defense and payment
shall be conditioned on the following:
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i That Contractor shall be notified within a reasonable time in writing by HACSB of any
notice of such claim; and,

ii. That Contractor shall have the sole control of the defense of any action on such claim and
all negotiations for its settlement or compromise, provided, however, that when principles
of government or public law are involved, HACSB shall have the option to participate in
such action at its own expense.

Should the goods or software, or the operation thereof, become, or in Contractor's opinion are likely
to become, the subject of a claim of infringement of a United States patent or copyright or a trade
secret, HACSB shall permit Contractor at its option and expense either to procure for HACSB the
right to continue using the goods or software, or to replace or modify the same so that they become
non-infringing. If none of these options can reasonably be taken, or if the use of such goods or
software by HACSB shall be prevented by injunction, Contractor agrees to take back such goods or
software and make every reasonable effort to assist HACSB in procuring substitute goods or
software. If, in the sole opinion of HACSB, the return of such infringing goods or software makes
the retention of other goods or software acquired from Contractor under this Agreement impractical,
HACSB shall then have the option of terminating such Agreement, or applicable portions thereof,
without penalty or termination charge. Contractor agrees to take back such goods or software and
refund any sums HACSB has paid Contractor.

Contractor shall have no liability to HACSB under any provision of this clause with respect to any
claim of patent, copyright or trade secret infringement which is based upon:

i The combination or utilization of goods furnished hereunder with equipment or devices not
made or furnished by Contractor; or,

ii. The operation of equipment furnished by Contractor under the control of any operating
software other than, or in addition to, the current version of Contractor-supplied operating
software; or

iii. The modification by HACSB of the equipment furnished hereunder or of the software; or

iv. The combination or utilization of software furnished hereunder with non-Contractor
supplied software.

Contractor certifies that it has appropriate systems and controls in place to ensure that HACSB
funds will not be used in the performance of this Agreement for the acquisition, operation or
maintenance of computer software in violation of copyright laws.

The foregoing states the entire liability of Contractor to HACSB with respect to infringement of
patents, copyrights or trade secrets.

22. STOP WORK:

a.

HACSB may, at any time, by written Stop Work order (“Stop Work Order”) to Contractor, require
Contractor to stop all, or any part, of the Work called for by this Agreement for a period up to ninety
(90) days after the Stop Work Order is delivered to Contractor, and for any further period to which
the parties may agree. The Stop Work Order shall be specifically identified as such and shall
indicate it is issued under this clause. Upon receipt of the Stop Work Order, Contractor shall
immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs
allocable to the work covered by the Stop Work Order during the period of work stoppage. Within a
period of ninety (90) days after a Stop Work Order is delivered to Contractor, or within any
extension of that period to which the parties shall have agreed, HACSB shall either:

i Cancel the Stop Work Order; or

ii. Terminate the Work covered by the Stop Work Order as provided for in the termination for
default or the voluntary termination provision of this Agreement.

iii. If a Stop Work Order issued under this clause is canceled or the period of the Stop Work
Order or any extension thereof expires, Contractor shall resume work. HACSB shall make
an equitable adjustment in the delivery schedule, the price, or both, and the Agreement
shall be modified, in writing, accordingly, if:

1. The Stop Work Order results in an increase in the time required for, or in
Contractor's cost properly allocable to the performance of any part of this
Agreement; and
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23.

24,

25.

26.

2. Contractor asserts its right to an equitable adjustment within thirty (30) days after
the end of the period of work stoppage; provided that if HACSB decides the facts
justify the action, HACSB may receive and act upon a proposal submitted at any
time before final payment under this Agreement.

b. If a Stop Work Order is not canceled and the Work covered by the Stop Work Order is terminated
in accordance with the provision entitled Voluntary Termination, HACSB shall allow reasonable
costs resulting from the Stop Work Order in arriving at the termination settlement.

C. HACSB shall not be liable to Contractor for loss of profits because of a Stop Work Order issued
under this clause.

COVENANT AGAINST GRATUITIES: Contractor warrants that it complies with the Copeland “Anti-
Kickback” Act (18 U.S.C. 874) as supplemented in Department of Labor regulations (29 CFR Part 3), and
that no gratuities (in the form of entertainment, gifts, or otherwise) were offered or given by Contractor, or
any agent or representative of Contractor, to any officer or employee of HACSB with a view toward securing
the Agreement or securing favorable treatment with respect to any determinations concerning the
performance of the Agreement. For breach or violation of this warranty, HACSB shall have the right to
terminate the Agreement, either in whole or in part, and any loss or damage sustained by HACSB in
procuring on the open market any items which Contractor agreed to supply shall be borne and paid for by
Contractor. The rights and remedies of HACSB provided in this clause shall not be exclusive and are in
addition to any other rights and remedies provided by law or in equity.

COMPLIANCE WITH DAVIS-BACON ACT: For construction agreements in excess of $2,000, Contractor
certifies that it complies with the Davis-Bacon Act (40 U.S.C. 276a to 276a-7) as supplemented by
Department of Labor regulations (29 CFR Part 3). Unless otherwise indicated in the Statement of Work,
Contractors of HACSB are required, pursuant to 24 CFR 85.36(h)(5), to pay Davis-Bacon wage rates for all
“construction contracts and related subcontracts in excess of $2000,” which means, for such jobs, the wage
rates paid must be equal to or exceed the listed applicable Davis-Bacon wage rate. Compliance with this
clause also means that Contractor may be subject to completing certain reports and to audits by HACSB
and the Department of Housing and Urban Development. Such reports and information relating to
compliance can be obtained at the Internet website: http://www.gpo.gov/davisbacon/. Contractor shall
include the wage provisions of this clause in all subcontracts to perform work under this Agreement.

HACSB shall have the right to audit Contractor, at any time, in order to ensure compliance with the
requirements of this Section. In connection therewith, Contractor agrees to maintain accurate books and
records in connection with the Work, and all payments made or received by Contractor pursuant to this
Agreement, and to provide such information to HACSB, within five (5) business days of any request by
HACSB. In addition, Contractor shall provide, upon two (2) business days request, information to HACSB of
each and every employee retained by Contractor in connection with the Work, and shall permit HACSB to
interview any such employees, contractors or subcontractors. Contractor agrees that all maintenance
laborers and mechanics employed by it in connection with the performance of the Work shall be paid
unconditionally and not less often than semi-monthly, and without subsequent deduction (except as
otherwise provided by law or regulations), the full amount of wages due at time of payment computed at
rates not less then those contained in the wage determination of the Secretary of Housing and Urban
Development. Such laborers and mechanics shall be paid the appropriate wage rate on the wage
determination for the classification of work actually performed, without regard to skill. Laborers or
mechanics performing work in more than one classification may be compensated at the rate specified for
each classification for the time actually worked therein; provided, that Contractor’s payroll records accurately
set forth the time spent in each classification in which the work is performed. The wage determination,
including any additional classifications and wage rates approved by HUD shall be posted at all times by
Contractor and its subcontractors at the site of the Work in a prominent and accessible place where it can be
easily seen by the workers.

CALIFORNIA PREVAILING WAGE (IF AGREEMENT PRICE IS LESS THAN $2,000): In the event the
Agreement Price is less than $2,000, Contractor agrees to comply with all prevailing rate requirements of the
California Labor Code. HACSB shall have the right to audit and inspect Contractor’'s books and records,
and interview Contractor's employees, contractors and subcontractors, all according to the same provisions
set forth in Section 26 above.

EQUAL EMPLOYMENT OPPORTUNITY: For all construction agreements in excess of $10,000, Contractor
certifies its compliance with Executive Order 11246 of September 24, 1965, entitled “Equal Employment
Opportunity,” as amended by Executive Order 11375 of October 13, 1967, and as supplemented in
Department of Labor regulations (41 CFR Chapter 60).
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27.

28.

29.

30.

31.

32.

NONDISCRIMINATION CLAUSE:

a. During the performance of this Agreement, Contractor and its subcontractors shall not unlawfully
discriminate, harass or allow harassment, against any employee or applicant for employment
because of sex, sexual orientation, race, color, ancestry, religious creed, national origin, disability
(including HIV and AIDS), medical condition (cancer), age, marital status, and denial of family care
leave. Contractor and subcontractors shall insure that the evaluation and treatment of their
employees and applicants for employment are free from such discrimination and harassment.
Contractor and subcontractors shall comply with the provisions of the Fair Employment and
Housing Act (Government Code, Section 12990 et seq.) and the applicable regulations
promulgated thereunder (California Code of Regulations, Title 2, Section 7285.0 et seq.). The
applicable regulations of the Fair Employment and Housing Commission implementing Government
Code Section 12990 (a-f), set forth in Chapter 5 of Division 4 of Title 2 of the California Code of
Regulations are incorporated into this Agreement by reference and made a part hereof as if set
forth in full. Contractor and its subcontractors shall give written notice of their obligations under this
clause to labor organizations with which they have a collective bargaining or other agreement.

b. Contractor shall include the nondiscrimination and compliance provisions of this clause in all
subcontracts to perform work under the Agreement.

NATIONAL LABOR RELATIONS BOARD CERTIFICATION: Contractor swears under penalty of perjury
that no more than one final, unappealable finding of contempt of court by a federal court has been issued
against Contractor within the immediately preceding two-year period because of Contractor's failure to
comply with an order of the National Labor Relations Board. This provision is required by, and shall be
construed in accordance with, Public Contract Code Section 10296.

DRUG-FREE WORKPLACE CERTIFICATION: Contractor certifies under penalty of perjury under the laws
of the State of California that Contractor will comply with the requirements of the Drug-Free Workplace Act
of 1990 (Government Code Section 8350 et seq.) and will provide a drug-free workplace by taking the
following actions:

a. Publish a statement notifying employees that unlawful manufacture, distribution, dispensation,
possession, or use of a controlled substance is prohibited and specifying actions to be taken
against employees for violations, as required by Government Code Section 8355(a).

b. Establish a Drug-Free Awareness Program as required by Government Code Section 8355(b) to
inform employees about all of the following:

i the dangers of drug abuse in the workplace;

ii. the person's or organization's policy of maintaining a drug-free workplace;

iii. any available counseling, rehabilitation and employee assistance programs; and,
iv. penalties that may be imposed upon employees for drug abuse violations.

C. Provide, as required by Government Code Section 8355(c), that every employee who works on the
proposed or resulting agreement:

i will receive a copy of the company's drug-free policy statement; and,

ii. will agree to abide by the terms of the company's statement as a condition of employment
on the agreement.

RECYCLING: Contractor shall certify in writing under penalty of perjury, compliance with Public Contract
Code Section 12200, in products, materials, goods, or supplies offered or sold to HACSB regardless of
whether the product meets the requirements of Section 12209.

COMPLIANCE WITH CONTRACT WORK HOURS AND SAFETY STANDARDS ACT: For agreements in
excess of $2,000, and in excess of $2500 for other agreements which involve the employment of mechanics
or laborers, Contractor certifies that it complies with Sections 103 and 107 of the Contract Work Hours and
Safety Standards Act (40 U.S.C. 327-330) as supplemented by Department of Labor regulations (29 CFR
Part 5).

CHILD SUPPORT COMPLIANCE ACT: For any contract in excess of $100,000, Contractor acknowledges
in accordance with Public Contract Code Section 7110, that:
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33.

34.

35.

36.

a. Contractor recognizes the importance of child and family support obligations and shall fully comply
with all applicable State of California and Federal laws relating to child and family support
enforcement, including, but not limited to, disclosure of information and compliance with earnings
assignment orders, as provided in Chapter 8 (commencing with Section 5200) of Part 5 of Division
9 of the Family Code; and

b. Contractor, to the best of its knowledge is fully complying with the earnings assignment orders of all
employees and is providing the names of all new employees to the New Hire Registry maintained
by the California Employment Development Department.

ELECTRONIC WASTE RECYCLING ACT OF 2003: Contractor certifies that it complies with the
requirements of the Electronic Waste Recycling Act of 2003, Chapter 8.5, Part 3 of Division 30, commencing
with Section 42460 of the Public Resources Code, relating to hazardous and solid waste. Contractor shall
maintain documentation and provide reasonable access to its records and documents that evidence
compliance.

ENVIRONMENTAL REGULATIONS: For agreements in excess of $100,000, Contractor certifies that it
complies with the requirements issued under section 306 of the Clean Air Act (42 U.S.C. 1857(h)), section
508 of the Clean Water Act (3 U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency
regulations (40 C.F.R. part 15).

USE TAX COLLECTION: In accordance with PCC Section 10295.1, Contractor certifies that it complies with
the requirements of Section 7101 of the Revenue and Taxation Code. Contractor further certifies that it will
immediately advise HACSB of any change in its retailer's seller’'s permit or certification of registration or
applicable affiliate’'s seller’'s permit or certificate of registration as described in subdivision (a) of PCC
Section 10295.1.

DOMESTIC PARTNERS: For agreements over $100,000 executed or amended after January 1, 2007,
Contractor certifies that Contractor is in compliance with Public Contract Code Section 10295.3.
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Exhibit D
Work Authorization

Schedule Dates:
Start Date: SEPTEMBER 1, 2021
Completion Date: AUGUST 31, 2025

Total Contract Cost: Per Fee Schedule Located in Exhibit A

Schedule Requirements — Statement of Work (“Exhibit A”)
General Conditions for Non-construction work (“Exhibit B”)
Additional General Provisions (“Exhibit C”)

Work Authorization (“Exhibit D”)
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REPORT/RECOMMENDATION TO THE BOARD OF COMMISSIONERS OF THE
HOUSING AUTHORITY OF THE COUNTY OF SAN BERNARDINO AND RECORD
OF ACTION

August 10, 2021

FROM
MARIA RAZO, Executive Director, Housing Authority of the County of San Bernardino

SUBJECT

On-call Contracts for Construction Management and Real Estate Development Consulting
Services

RECOMMENDATION(S)

1. Approve an appropriation for construction management and real estate development
consulting services in amount not to exceed $450,000 for a three-year period through
August 10, 2024.

2. Approve seven contracts for on-call construction management and real estate development
consulting services with the following vendors, in the total aggregate not to exceed amount
of $450,000, for a three-year period beginning August 11, 2021, through August 10, 2024,
with two single year options to extend through August 10, 2026.

Partner Engineering and Science, Inc.

Murow Development Consultants

Atrium Construction Services

SeaPointe Group, Inc.

The Howell Group, Inc.

Moote Companies, LLC

IMG Construction Management

(Presenter Maria Razo, Executive Director, 332-6305)

~pooow

«©«

GOALS & OBJECTIVES

HACSB is a leading developer and provider of affordable housing in the County of San
Bernardino.

HACSB clients live in safe and desirable homes and communities where they can
develop and prosper.

FINANCIAL IMPACT

The appropriation amount for on-call construction management and real estate development
related services is not expected to exceed an aggregate amount of $450,000, $225,000 per
category, and will be funded by the Housing Authority of the County of San Bernardino’s
(HACSB) Authority-Owned Portfolio/Local Fund budget. The proposed amounts are based on
prior expenses for on-call construction management and real estate development related
services. Individual consulting contract amounts are included in the budget and will be included
in the subsequent fiscal year budget.

e Category 1 - Construction Management: $225,000
e Category 2 — Pre-Construction and Real Estate Development Consulting: $225,000

BACKGROUND INFORMATION
Over the next several years, HACSB will continue to rehabilitate and develop properties within

the HACSB real estate portfolio as well as acquire land and/or existing multi-family properties to
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On-call Contracts for Construction Management and Real Estate Development Consulting
Services
August 10, 2021

expand the availability of affordable housing. This work often requires the assistance of
construction management and real estate development related services to plan and manage
physical improvements on an on-call basis.

In light of a growing pipeline of real estate development projects, as well as recent retirements
of key development staff members, HACSB is proposing to create a pool of consultants to
ensure timely response to project demands as they occur.

On-call construction management and real estate development consulting services are broken
down into two categories:

Category Services may include, but are not limited to:
Category 1 — Construction e Review contract design plans as requested for
Management constructability, consistency, and adherence to

applicable standards.

e Coordinate construction activities with HACSB
staff, utilities, and municipalities for the duration of
any project.

e Visit sites as required during construction.

Category 2 — Pre-Construction and | e  Assist in the oversight, planning, and securing of
Real Estate Development public approvals for real estate development.
Consulting Services e Coordinates and administers development project
activities including general contractor selection
and oversight, identifying/managing consultants,
securing necessary permits, and project design.
Provide services required for management of a
design-build process.

On an as needed basis, HACSB will be utilizing the approved pool of seven on-call vendors for
services to complete various projects that may arise through the redevelopment, rehabilitation,
and/or acquisition of properties for its real estate portfolio. Purchase Orders (PO’s) will be
issued as Work Authorization for any approved on-call projects as-needed.

PROCUREMENT

The HACSB Development Department solicited and received proposals from qualified
Construction Management and Real Estate Development consulting firms. Seven responses
received were substantially similar with regard to hourly rates for their professional services,
with some specializing in construction management, and others covering a broader range of
real estate development related services.

Vendor Location Category of Services
(reference above)
Partner Engineering and Science, Inc. | Torrance, CA Category 1 & 2
Murow Development Consultants Irvine, CA Category 1 & 2
Atrium Construction Services Helena, MT Category 1 & 2
Page 2 of 3
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SeaPointe Group, Inc. Ladera Ranch, CA Category 2
The Howell Group, Inc. Corona, CA Category 1
Moote Companies, LLC Irvine, CA Category 1
IMG Construction Management Irvine, CA Category 1

Based on the responses for the requested on-call services, staff recommends approval of the
seven contracts for on call construction management and real estate development consulting
services with Partner Engineering and Science, Inc., Murow Development Consultants, Atrium
Construction Services, SeaPointe Group, Inc., The Howell Group, Inc., Moote Companies, LLC,
and IMG Construction Management, for a three-year period beginning August 11, 2021, through
August 10, 2024, with two single year options to extend through August 10, 2026.

REVIEW BY OTHERS

This item has been reviewed by General Legal Counsel, Fred Galante, on July 27, 2020.
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AGREEMENT FOR CONSTRUCTION MANAGEMENT SERVICES

THIS AGREEMENT FOR CONSTRUCTION MANAGEMENT SERVICES (“Agreement”) (PC1238) is made
as of the 11th day of August, 2021 (“Effective Date”) by and between Partner Engineering and Science, Inc.
(“Consultant”), a California Corporation and the Housing Authority of the County of San Bernardino, a California
public entity (“HACSB”).

RECITALS

WHEREAS, HACSB is a public entity in San Bernardino County, State of California, committed to providing
affordable and safe public housing for low and moderate income families; and

WHEREAS, Consultant has offered to provide construction management services to HACSB, and HACSB
wishes to retain Consultant for the provision of such services.

OPERATIVE PROVISIONS

NOW, THEREFORE, in consideration of the foregoing Recitals, which Recitals are incorporated herein by
this reference, and for other good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, and for the mutual covenants contained herein, Consultant and HACSB hereby agree as follows:

ARTICLE 1. Statement of Services. Consultant shall perform all work required in the Scope of Services
set forth on Exhibit “A”, attached hereto and incorporated herein by reference (“Services”) in accordance with the
terms and conditions of this Agreement. In connection with its performance of the Work, Contractor shall comply with
all of the Contract Documents (as hereinafter defined).

ARTICLE 2. Contract Documents. This Agreement incorporates by reference all of the following
documents (“Contract Documents”):

1. General Conditions for Non-Construction Contracts Section | — (with or without Maintenance
Services) (Form HUD 5370), attached hereto as Exhibit “B” and incorporated herein by reference.

2. Additional General Provisions, attached hereto as Exhibit “C” and incorporated herein by reference
(“Additional Provisions”).

Services Authorization, attached hereto as Exhibit “D” and incorporated herein by reference.

4.  All applicable Federal, State, and Local laws, ordinances and regulations related to this Agreement
shall be incorporated herein by reference. This Agreement is funded by the U. S. Department of
Housing and Urban Development, and is subject to all regulations and requirements for agreements
funded by HUD. Federal Regulations may be found at http://www.gpoaccess.gov. State of California
regulations may be found at http://www.leginfo.ca.gov. For laws of the County of San Bernardino, go
to http://www.sblawlibrary.org.

ARTICLE 3. Term; Time of Completion. Consultant shall commence work under this Agreement
beginning on or about August 11, 2021, and this Agreement shall continue in full force and effect until completion of
the Services, which shall be no later than August 10, 2024, unless for any reason funds appropriated for the
provision of these services are no longer available, or until such time as terminated per the terms of Article 19 of this
Agreement. Consultant shall not commence work prior to the date of issuance by HACSB of a work authorization in the
form set forth on Exhibit “D”, attached hereto and incorporated herein by reference (“Work Authorization”). HACSB shall
have the option to extend the engagement for up to an additional two, single-year terms. The option years shall be
exercised by written amendments executed by each party with board approval for additional funding on option years if
needed. Option years will begin on or about August 11, 2024 and expire no later than August 10, 2026. Following

01272.0001/721674.1 Page 1 of 18

131


http://www.gpoaccess.gov/
http://www.leginfo.ca.gov/

issuance of a Work Authorization, Consultant shall timely complete the Services in accordance with the schedule
requirements specified in Exhibit “A”, and within the term of this Agreement.

ARTICLE 4. Agreement Price. HACSB agrees to pay Consultant per the Fee Schedule in Exhibit “A” for
Consultant’'s performance of the Services and compliance with all other obligations under this Agreement
(“Agreement Price”), subject to the maximum amount authorized to be paid to Consultant per the terms of any Work
Authorization. Terms are defined in the Additional Provisions, and includes a guarantee of task completion.

ARTICLE 5. Performance of Services. Consultant warrants that it shall perform the Services in a manner
consistent with that degree of care and skill ordinarily exercised by members of the same profession currently practicing
under similar circumstances in California. Consultant acknowledges that HACSB has the right to review the Services
performed by Consultant and may, in its discretion, reject the Services, or any part thereof. In the event HACSB rejects
any or all of the Services, at HACSB'’s election: (a) Consultant shall promptly correct any such deficiencies in the Services,
or (b) the deficient Services shall be stricken from this Agreement and Consultant shall not be paid for such portion of the
Services. Consultant warrants that all employees and subcontractors shall have sufficient skill and experience to perform
the Services assigned to them. Finally, Consultant represents that it, its employees and subcontractors have all licenses,
permits, qualifications and approvals of whatever nature that are legally required to perform the Services and that such
licenses and approvals shall be maintained throughout the term of this Agreement. Any employee of Consultant or its
subcontractors who is determined by HACSB to be uncooperative, incompetent, a threat to the adequate or timely
completion of the Services, a threat to the safety of persons or property, or any employee who fails or refuses to perform
the Services in a manner acceptable to HACSB, shall be promptly removed from the Services by the Consultant and shall
not be re-employed to perform any of the Services under this Agreement.

ARTICLE 6. HACSB’s Right to Stop Services. HACSB has the right to require Consultant to stop or
suspend Services pursuant to the “Stop Services” provisions of the Additional Provisions.

ARTICLE 7. No Conflicts. HACSB acknowledges that Consultant has other business and personal interests,
separate and apart from the services contemplated by this Agreement, and nothing in this Agreement is intended to
preclude Consultant from devoting time and attention to such business and personal interests. HACSB further
acknowledges that Consultant has the right to accept other engagements as long as said engagements do not represent
a conflict of interest with respect to the Services or the obligations of Consultant to HACSB pursuant to this Agreement. In
connection with Consultant’s performance of the Services hereunder, Consultant represents that there exists no actual,
potential or appearance of conflict arising out of Consultant’s business and financial interests.

ARTICLE 8. Limit of Engagement. This Agreement does not and shall not be construed to create any
partnership or agency whatsoever. Consultant shall not be deemed to be a partner, joint venture, agent or legal
representative of HACSB for any purpose, nor shall Consultant have any authority or power to act for, or to undertake any
obligation or responsibility on behalf of, HACSB or corporations affiliated with HACSB, other than as expressly herein
provided. HACSB retains Consultant on an independent contractor basis and Consultant is not an employee of HACSB.
Any additional personnel performing Services under this Agreement on behalf of Consultant shall not be employees of
HACSB and shall at all times be under Consultant's exclusive direction and control.

ARTICLE 9. Responsibilities of HACSB. If information, data, or documentation necessary to facilitate
Consultant's performance of the Services is required to be provided by HACSB, HACSB shall provide such
information upon request by Consultant. It is Consultant’s responsibility to determine if any such information is
necessary in order to perform its obligations hereunder and to request such information from HACSB in a sufficient
amount of time in order for Consultant to perform the Services hereunder.
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ARTICLE 10. Additional Services.

a.

In the event that the parties mutually agree that additional and further work beyond that specified in the
Statement of Services (“Additional Services”) is required to be performed by Consultant, such
Additional Services shall be memorialized in a Work Authorization executed by HACSB and
Consultant. The Work Authorization shall include and specifically identify the types of services
required to perform as part of the Additional Services, all significant work product to be delivered to
HACSB, the time schedule for completion of the Additional Services, and the price for such
Additional Services.

Nothing herein shall obligate HACSB to utilize Consultant to perform the Additional Services or in any
way limit HACSB’s rights to utilize third parties to perform or assist in performing the Additional
Services. In no event shall Consultant commence performance of the Additional Services until it has
received written consent executed by a duly authorized representative of HACSB.

In the event that HACSB provides a Work Authorization for Additional Services, all of the terms and
conditions of this Agreement shall apply to the performance of such Additional Services.

ARTICLE 11. Consultant’s Obligation to Stop Services. Personnel resources will not be expended (at a

cost to HACSB) on task accomplishment in excess of the schedule requirements set forth in “Exhibit A” unless the

procedure below is followed:

a.

If, in the performance of the Services, Consultant determines that the Services to be performed
under this Agreement cannot be accomplished within the estimated work hours, Consultant will
immediately notify HACSB in writing of Consultant's estimate of the work hours which will be
required to complete the Services. Upon receipt of such notification, HACSB may:

i Authorize Consultant to expend the estimated additional work hours or service in excess
of the original estimate necessary to accomplish the Work Authorization (such an
authorization not unreasonably to be withheld); or

ii. Terminate this Agreement; or

iii. Alter the scope of the Services in order to define tasks that can be accomplished within
the remaining estimated work hours.

HACSB will notify Consultant in writing of its election within seven (7) calendar days after receipt of
Consultant's notification. If notice of the election to proceed is given, Consultant may expend the
estimated additional work hours or services, as memorialized in a Work Authorization signed by
Consultant and HACSB. In the event that HACSB fails to notify Consultant within such seven (7)
calendar day period, Consultant shall provide a second notice to HACSB requesting a
determination. Consultant shall not proceed with the Services until such time as HACSB has made
an election as to how it wishes to proceed, and a Work Authorization has been approved.

ARTICLE 12. Invoicing and Payment for Services.

a.

Consultant shall provide HACSB with invoices detailing the work performed and hours and charges
related thereto. In the event that Additional Services are performed pursuant to a Work
Authorization, such Additional Services shall be paid by HACSB according to the same procedure
set forth above with respect to the Services, unless a different method for payment is specified in
such Work Authorization.

Invoices prepared in accordance with this provision will not be submitted more frequently than
monthly to HACSB.
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C. In the aggregate, invoices reflecting progress payments will not exceed ninety percent (90%) of the
Agreement Price, with the balance to be invoiced upon completion of the Agreement, in
accordance with the acceptance criteria set forth herein.

d. No charge for transportation, delivery, express, parcel post, packing, cartage, insurance, license
fees, permits, cost of bonds, or for any other purpose will be paid by HACSB unless expressly
included and itemized in the Statement of Services or Work Authorization.

e. Payments for all any and all invoices or other obligations are satisfied electronically through the
Automated Clearing House (ACH) system. The Consultant hereby authorizes the HACSB to
initiate payment electronically to any bank account maintained by the Consultant wherever located.
Consultant shall promptly comply with directions and accurately complete forms provided by
HACSB required to process ACH payments.

ARTICLE 13. Return of HACSB Property. All reports, plans, designs, specifications, field data, construction
documents, and other documents and instruments, including electronic files, but excluding Consultant’s notes, relating to
the Services shall be and remain the property of HACSB and shall be turned over to HACSB promptly upon the
completion of the Services, or upon the earlier termination of this Agreement. Consultant hereby waives and assigns to
HACSB all intellectual property or common law rights Consultant may develop in the Services. Consultant shall not use
any trademarks owned by HACSB without HACSB's prior written authorization.

ARTICLE 14. Confidential Information. HACSB agrees to make available to Consultant information that may
be needed to perform the Services. Such information may include information HACSB considers to be confidential. For
purposes hereof, “Confidential Information” of HACSB means any nonpublic, proprietary information or technology
used in HACSB’s business, and any materials evidencing the same (specifically, including, without limitation,
technical data or know-how relating to development plans, business plans, services, customers, markets, inventions
(whether patentable or not), processes, designs, drawings, research, developments, strategies, marketing and/or
financial information). Unless HACSB acknowledges that any such information provided under this Agreement is not
Confidential Information, all information provided by HACSB to Consultant shall be considered to be Confidential
Information. Unless approved in advance in writing or compelled to make such disclosure by a government agency,
by court order, or by law, Consultant shall not disclose, transfer, distribute or allow access to any of HACSB’s
Confidential Information to any third parties, except those individuals employed by Consultant and who are
specifically authorized by Consultant to perform the Services contemplated in this Agreement.

ARTICLE 15. Indemnity; Hold Harmless. Consultant agrees to defend, save, indemnify and hold
harmless HACSB and all its officers, employees, and agents, against any and all liabilities, claims, judgments, or
demands, including demands arising from injuries or death of persons (Consultant's employees and subcontractors
included) and damage to property, arising directly or indirectly out of the performance of the Services, the obligations
herein undertaken or out of the operations conducted by Consultant, save and except claims or litigation to the extent
arising through the active negligence or willful misconduct of HACSB. Consultant shall reimburse HACSB for any
expenditures, including reasonable attorneys' fees, HACSB may incur arising out of any such claim or litigation, and,
if requested by HACSB, Consultant shall defend any such suits at the sole cost and expense of Consultant with
counsel selected by HACSB. Consultant shall pay and satisfy any judgment, award or decree that may be rendered
against HACSB or its officers, employees, and agents in any such suit, action or other legal proceeding.

ARTICLE 16. Compliance with Contract Documents. Consultant shall comply with all of the Contract
Documents in connection with the performance of the Services hereunder. In the event of any conflict between this
Agreement and the Contract Documents, the Contract Documents shall control. Consultant shall also comply with all
agreements, representations, warranties, covenants, and certifications of Consultant made in connection with the
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procurement of this Agreement, provided that in the case of a conflict between the foregoing and the Contract
Documents and this Agreement, the Contract Documents and this Agreement shall control.

ARTICLE 17. Assignment. Neither the Agreement, nor any part thereof, nor moneys due or to become
due thereunder may be assigned by Consultant without the prior written approval of HACSB. This Agreement shall
be binding on the successors and assigns of the parties.

ARTICLE 18. Rights and Remedies of HACSB for Default.

In the event any work product delivered or services provided by Consultant in the performance of the
Services should fail to conform to the requirements herein, or to the sample submitted by Consultant, HACSB may
reject the same, and it shall become the duty of Consultant to correct the performance of services, without expense to
HACSB, and immediately replace all such rejected work product with others conforming to the Agreement.

a. In addition to any other rights and remedies HACSB may have, HACSB may require Consultant, at
Consultant’s expense, to send work product via air freight or expedited routing to avoid or minimize
actual or potential delay if the delay is the fault of Consultant.

b. In the event of the termination of the Agreement, either in whole or in part, by reason of default or
breach by Consultant, any loss or damage sustained by HACSB in procuring any work product or
services which Consultant agreed to provide shall be borne and paid for by Consultant.

C. HACSB reserves the right to offset the reasonable cost of all damages caused to HACSB against
any outstanding invoices or amounts owed to Consultant or to make a claim against Consultant
therefore.

ARTICLE 19. Termination. In addition to the rights of Termination for Convenience of HACSB and
Termination for Default set forth in the Contract Documents, HACSB may terminate this Agreement if Consultant
should file a bankruptcy petition and/or be adjudged a bankrupt, or if Consultant should make a general assignment
for the benefit of creditors, or if a receiver should be appointed on account of insolvency (as referenced in HUD Form
5370-C section 1 page 1). HACSB may serve written notice upon Consultant of its intention to terminate the
Agreement. The notice shall contain the reasons for such intention to terminate the Agreement and, unless within ten
(10) days after serving such notice such violation shall cease and satisfactory arrangements for correction thereof be
made, upon the expiration of the ten (10) days the Agreement shall cease and terminate. In the event of any such
termination, HACSB shall serve written notice thereof upon Consultant.

ARTICLE 20. No Waiver. No waiver by the parties hereto of any default or breach of any term, condition or
covenant of this Agreement shall be deemed to be a waiver of any subsequent default or breach of the same or any other
term, condition or covenant contained herein.

ARTICLE 21. Modification. This written Agreement may not be later modified except by a further writing
signed by HACSB and Consultant and no term of this Agreement may be waived, except by writing signed by the party
waiving the benefit of such term. No oral understanding or agreement not incorporated in this Agreement is binding on
any of the parties.
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ARTICLE 22. Notices. All notices required pursuant to this Agreement shall be communicated in writing,
and shall be delivered in person, by commercial courier providing proof of delivery, or by certified mail, return receipt
requested. All notices sent pursuant to this Agreement shall be addressed as follows:

If to HACSB: If to Consultant:

Angie Lardapide, Procurement and Contracts Supervisor  Jim Carlson, Technical Director
Housing Authority of the County of San Bernardino Partner Engineering and Science, Inc.
715 E. Brier Drive 2154 Torrance Blvd.

San Bernardino, CA 92408-2841 Torrance, CA 90501
alardapide@hacsb.com jcarlson@partneresi.com

Notices will be deemed effective upon receipt or rejection only.

ARTICLE 23. Complete Agreement. This written Agreement is the final, complete and exclusive statement
and expression of the agreement between HACSB and Consultant and of all the terms of this Agreement and cannot be
varied, contradicted, nor supplemented by evidence of any prior or contemporaneous oral or written agreements.

ARTICLE 24. Applicable Law/Venue. This Agreement shall be construed and interpreted in accordance
with the internal laws of the State of California, with proper venue for any litigation in San Bernardino County,
California.

ARTICLE 25. Severability; Headings. If any portion of this Agreement is held invalid or inoperative, the other
portions of this Agreement shall be deemed valid and operative and so far as is reasonable and possible, effect shall be
given to the intent manifested by the portion held invalid or inoperative. The section headings herein are for reference
purposes only and are not intended in any way to describe, interpret, define or limit the extent or intent of this Agreement
or of any part hereof.

ARTICLE 26. Interpretation. Should any provision of this Agreement require interpretation, it is agreed that
the person or persons interpreting or construing the same shall not apply a presumption that the terms of this
Agreement shall be more strictly construed against one party by reason of the rule of construction that a document is
to be construed more strictly against the party who itself or through its agent or counsel prepared the same or caused
the same to be prepared; it being agreed that the agents and counsel of all of the parties have participated equally in
the negotiation and preparation of this Agreement. The language in all parts of this Agreement shall be in all cases
construed simply, fairly, equitably and reasonably, according to its plain meaning and not strictly for or against any of
the parties.

ARTICLE 27. Counterparts. This Agreement may be executed in any number of counterparts, each of
which so executed shall be deemed to be an original, and such counterparts shall together constitute one and the
same Agreement. The parties shall be entitled to sign and transmit an electronic signature of this Agreement
(whether by facsimile, PDF or other email transmission), which signature shall be binding on the party whose name is
contained therein. Each party providing an electronic signature agrees to promptly execute and deliver to the other
party an original signed Agreement upon request.

ARTICLE 28. Subcontracting. Consultant shall not subcontract any portion of the Services required by
this Agreement, except as expressly stated herein, without prior written approval of HACSB. Subcontracts, if any,
shall contain a provision making them subject to all provisions stipulated in this Agreement.

ARTICLE 29. Attorney's Fees. If either party commences an action against the other party, either legal,
administrative or otherwise, arising out of or in connection with this Agreement, the prevailing party in such litigation
shall be entitled to have and recover from the losing party reasonable attorney's fees and costs of such actions.
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ARTICLE 30. Survival. All rights and obligations hereunder that by their nature are to continue after any
expiration or termination of this Agreement, including, but not limited to, the indemnification and confidentiality
obligations, shall survive any such expiration or termination.

ARTICLE 31. No Third Party Beneficiaries. Except as expressly stated herein or in the Contract
Documents, there are no intended third party beneficiaries of any right or obligation assumed by the parties.

[END — SIGNATURES ON NEXT PAGE]
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SIGNATURE PAGE TO
AGREEMENT FOR CONSTRUCTION MANAGEMENT SERVICES

PC1238 — Construction Management Services

IN WITNESS WHEREOF, HACSB and Consultant have entered into this Agreement as of the Effective

Date:

Partner Engineering and Science, Inc.

By: (Affix seal if a corporation)
Name:
Its:

CERTIFICATE OF CORPORATE AUTHORITY

l, , certify that | am the of the
corporation named as Consultant herein; that who signed this
Agreement on behalf of Consultant, was then of said corporation; that said

Contract was duly signed for and in behalf of said corporation and its governing body and is within the scope of its
corporate powers.

By:
Name:

Its:
Date:

HOUSING AUTHORITY OF THE COUNTY OF SAN BERNARDINO

By:
Name: Maria Razo

Its: Executive Director
Date:
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Exhibit A
Scope of Services

e Evaluate preliminary scope, schedule and design developed by Design Team and verify they were
prepared in accordance with the requirements of the contract/County documents and other
applicable standards.

e  Assist with remaining preliminary due diligence including project document and permitting review
as necessary. It is assumed all project documents will be promptly provided upon Partner making
a request. Partner will assist the Design Team interface and resolve any permitting issues with the
Authority having Jurisdiction.

¢ Coordinate construction activities for the duration of each on-call project.

s Participate in initial bid walks and perform preliminary site visits to observe and document typical
current site conditions and to identify potential issues.

o Partner will attend pre-construction conferences, progress meetings, site visits, and
resident inspection services, as necessary throughout the life cycle of the project(s).

* Review project timeline and schedule updates to ensure milestones are achieved and project
remains within scope. Review will not constitute an evaluation of the document's accuracy or
adequacy. Review interval will adhere to contract documentation timeline.

o Upon request, Partner will review payment applications submitted by the Contractor
monthly or as available and determine whether the amount requested reflects the progress
of the Contractor's work.

» Prepare drawings and estimates for field changes as requested.

o Upon request, Partner will review any Potential Change Orders and Change Orders

submitted by the Contractor and provide recommendations.
e Partner will assist with project closeout

o Develop and manage punch list of outstanding items near project completion.

o Compile as-built drawings, manufacturer's operations and maintenance manuals,
warranties and guarantees, final unconditional lien releases, and training sign-in sheets
produced and furnished by others and bind such documents in an organized manner. It is
assumed documents will be promptly provided upon Partner making a request, without
the need to research archive files.

o Facilitate construction hand-over by acquiring certificate of occupancy and warranty
documentation.

e Assist in the oversight, planning, and securing of public approvals for real estate development.

e Coordinates and administers development project activities including general contractor selection
and oversight, identifying/managing consultants, securing necessary permits, and project design.
Provide services required for management of a design-build process.

The term design team is interpreted to refer to the team of Engineers, Architects, and other professional
consultants that the vendor will either manage and work with collaboratively. This group may be hired
directly by the consultant, or could be contracted directly with HACSB.

Consultant shall secure the permits and perform those activities as will be detailed in a Purchase Order.
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Coordinate with HACSB General Counsel on legal issues related to entitlement work when directed by

HACSB staff only.

Scope of Services — Fee Schedule:

Position:

Technical Director
Senior Project Manager
Project Manager

Expert Witness:
Consultation

Standby and Travel
Deposition and Testimony

Reimburseable Expenses:

Position:

Subconsultants
Out-Of-Pocket Expenses

01272.0001/721674.1

Rate/Hour:

$205.00
$185.00
$165.00

Above Rate
Above Rate + 50%

Above Rate +
100%

Fee:

115% of Cost
115% of Cost

Page 10 of 18
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Exhibit B

GENERAL CONDITIONS FOR NON-CONSTRUCTION WORK
(HUD - 5370-C)

Document on Following Page
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Exhibit C
Additional General Provisions

1. COMPLIANCE WITH STATUTES AND REGULATIONS: Consultant warrants and certifies that in the
performance of this Agreement, it will comply with all applicable statutes, rules, regulations and orders of the
United States, the State of California and HACSB and agrees to indemnify HACSB against any loss, cost,
damage or liability by reason of Consultant’s violation of this provision.

2. CONTRACTOR’S POWER AND AUTHORITY: Consultant warrants that it has full power and authority to
enter into and perform its obligations under this Agreement, and will hold HACSB harmless from and against
any loss, cost, liability, and expense (including reasonable attorney fees) arising out of any breach of this
Agreement. Further, Consultant agrees that it will not enter into any arrangement with any third party which
might abridge any rights of HACSB under this Agreement.

3. TRANSPORTATION COSTS AND OTHER FEES OR EXPENSES: No charge for delivery, express, parcel
post, packing, cartage, insurance, license fees, permits, cost of bonds, or for any other purpose will be paid
by HACSB unless expressly included and itemized in the Agreement.

4. TIME IS OF THE ESSENCE: Time is of the essence in this Agreement.

5. INSURANCE: Consultant shall not commence Services under this Agreement until all insurance required
under this paragraph has been obtained and such insurance has been approved by HACSB, nor shall
Consultant allow any subcontractor to commence work on a subcontract until all similar insurance required
of the subcontractor has been so obtained and approved. Consultant shall furnish HACSB with satisfactory
proof of the carriage of insurance required, and there shall be a specific contractual liability endorsement
extending Consultant's coverage to include the contractual liability assumed by Consultant pursuant to this
Agreement. Any policy of insurance required of Consultant under this Agreement shall also contain an
endorsement providing that thirty (30) days' notice must be given in writing to HACSB of any pending
change in the limits of liability or of any cancellation or modification of the policy. All insurance required
hereunder shall be issued by a California admitted insurance carrier.

The insurance required to be carried by Consultant hereunder shall include:

a. Compensation Insurance and Employer's Liability Insurance. Consultant shall take out and
maintain during the entire term of this Agreement, Workers' Compensation Insurance and
Employer's Liability Insurance for all of employees employed at the site of the project and, in case
any work is sublet, Consultant shall require the subcontractor similarly to provide Workers'
Compensation Insurance and Employer's Liability Insurance for all of the latter's employees unless
such employees are covered by the protection afforded by Consultant.

In signing this Agreement, Consultant makes the following certification, required by Section 1861 of
the Labor Code:

"I am aware of the provision of Section 3700 of the Labor Code which require
every employer to be insured against liability for workers' compensation or to
undertake self-insurance in accordance with the provisions of that code, and | will
comply with such provisions before commencing the performance of the work of
this contract.”

b. Commercial General Liability Insurance. Consultant, at its own cost and expense, shall maintain
personal injury liability and property damage insurance for the entire term of this Agreement in the
amount of One Million and No/100 Dollars ($1,000,000.00) per occurrence; HACSB listed as
Additional Insured on an attached endorsement. Such coverage shall include, but shall not be
limited to, protection against claims arising from, and damage to property resulting from, activities
contemplated under this Agreement. Such insurance shall be with insurers and under forms of
policies satisfactory in all respects to HACSB and shall provide that notice must be given to HACSB
at least thirty (30) days prior to cancellation or material change. The following endorsements shall
be attached to the policy:

Policy shall cover on an "occurrence" basis. Policy must cover personal injuries as well as bodily
injuries. Exclusion of contractual liability must be eliminated from personal injury endorsement.

Broad form property damage endorsement must be attached. HACSB is to be named as an
additional insured included on an attached endorsement for any contracts of insurance under this
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10.

11.

12.

paragraph b. Coverage shall not extend to any indemnity coverage for the active negligence of the
additional insured in any case where an agreement to indemnify the additional insured would be
invalid under Subdivision (b) of Section 2782 of the Civil Code. The policies of insurance shall be
considered primary insurance before any policies of insurance maintained by HACSB. Consultant
shall be named as an additional insured with respect to such general liability insurance policy.

C. Automobile Liability. Consultant, at its own cost and expense, shall maintain automobile insurance
for the period covered by the Contract in the amount of One Million and No/100 Dollars
($1,000,000.00) combined single limit coverage. Consultant shall be named as an additional
insured with respect to such automobile liability insurance policy.

d. Errors and Omissions Liability: $1,000,000; combined single limit bodily and property damage
liability per occurrence and $3,000,000 aggregate or:

e. Professional Liability: $1,000,000; per occurrence and aggregate.

f. Worker's Compensation. A state approved Workers Compensation and Employers Liability

Insurance policy providing benefits as required by law with employer’s liability limits no less than
One Million and No/100 Dollars ($1,000,000) per accident or disease, which covers all employees
of the contractor and each and every contractor.

FORCE MAJEURE: Consultant shall be excused for performing the Services hereunder in the event that
Consultant is unable to perform the Services for one of the following reasons:

a. Acts of God or of the public enemy, and
b. Acts of the federal, state or local government in either its sovereign or contractual capacity.

Such delay shall be for the period of time that Consultant is delayed from performing the Services as a direct
result of one of the foregoing reasons. Consultant shall provide HACSB notice within three (3) days of any
such force majeure event.

CONTRACTOR'’S LIABILITY FOR INJURY TO PERSONS OR DAMAGE TO PROPERTY:

a. Consultant shall be liable for damages arising out of injury to the person and/or damage to the
property of HACSB, employees of HACSB, persons designated by HACSB for training, or any other
person(s) other than agents or employees of Consultant, designated by HACSB for any purpose,
prior to, during, or subsequent to delivery, installation, acceptance, and use of the goods either at
Consultant’s site or at HACSB'’s place of business, provided that the injury or damage was caused
by the fault or negligence of Consultant.

b. Consultant shall not be liable for damages arising out of or caused by an alteration or an
attachment not made or installed by Consultant, or for damage to alterations or attachments that
may result from the normal operation and maintenance of the goods provided by Consultant during
the Agreement.

INVOICES: Unless otherwise specified, invoices shall be sent to the address set forth herein. Invoices shall
be submitted in triplicate and shall include the contract number; release order number (if applicable); item
number; unit price, extended item price and invoice total amount. The State of California and other sales tax
and/or use tax shall be itemized separately and added to each invoice as applicable.

REQUIRED PAYMENT DATE: Payment will be made in accordance with the provisions of the Agreement
for work completed through the date of invoice. HACSB will pay properly submitted, undisputed invoices not
more than thirty (30) days after (i) the date of acceptance of goods or performance of services; or (ii) receipt
of an undisputed invoice, whichever is later.

TAXES: HACSB will only pay for any state or local sales or use taxes on the services rendered or goods
supplied to HACSB pursuant to this Agreement.

NEWS RELEASES: Unless otherwise exempted, news releases pertaining to this Agreement shall not be
made without prior written approval of HACSB.

PATENT, COPYRIGHT and TRADE SECRET INDEMNITY:

a. Consultant shall hold HACSB, its officers, agents and employees, harmless from liability of any
nature or kind, including costs and expenses, for infringement or use of any copyrighted or un-
copyrighted composition, secret process, patented or unpatented invention, article or appliance
furnished or used in connection with the Agreement.
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b. Consultant may be required to furnish a bond to HACSB against any and all loss, damage, costs,
expenses, claims and liability for patent, copyright and trade secret infringement.

C. Consultant, at its own expense, shall defend any action brought against HACSB to the extent that
such action is based upon a claim that the goods or software supplied by Consultant or the
operation of such goods pursuant to a current version of Consultant supplied operating software
infringes a United States patent or copyright or violates a trade secret. Consultant shall pay those
costs and damages finally awarded against HACSB in any such action. Such defense and payment
shall be conditioned on the following:

i That Consultant shall be notified within a reasonable time in writing by HACSB of any
notice of such claim; and,

ii. That Consultant shall have the sole control of the defense of any action on such claim and
all negotiations for its settlement or compromise, provided, however, that when principles
of government or public law are involved, HACSB shall have the option to participate in
such action at its own expense.

d. Should the goods or software, or the operation thereof, become, or in Consultant's opinion are
likely to become, the subject of a claim of infringement of a United States patent or copyright or a
trade secret, HACSB shall permit Consultant at its option and expense either to procure for HACSB
the right to continue using the goods or software, or to replace or modify the same so that they
become non-infringing. If none of these options can reasonably be taken, or if the use of such
goods or software by HACSB shall be prevented by injunction, Consultant agrees to take back
such goods or software and make every reasonable effort to assist HACSB in procuring substitute
goods or software. If, in the sole opinion of HACSB, the return of such infringing goods or software
makes the retention of other goods or software acquired from Consultant under this Agreement
impractical, HACSB shall then have the option of terminating such Agreement, or applicable
portions thereof, without penalty or termination charge. Consultant agrees to take back such goods
or software and refund any sums HACSB has paid Consultant.

e. Consultant shall have no liability to HACSB under any provision of this clause with respect to any
claim of patent, copyright or trade secret infringement which is based upon:

i. The combination or utilization of goods furnished hereunder with equipment or devices not
made or furnished by Consultant; or,

ii. The operation of equipment furnished by Consultant under the control of any operating
software other than, or in addition to, the current version of Consultant-supplied operating
software; or

iii. The modification by HACSB of the equipment furnished hereunder or of the software; or

iv. The combination or utilization of software furnished hereunder with non-Consultant
supplied software.

f. Consultant certifies that it has appropriate systems and controls in place to ensure that HACSB
funds will not be used in the performance of this Agreement for the acquisition, operation or
maintenance of computer software in violation of copyright laws.

g. The foregoing states the entire liability of Consultant to HACSB with respect to infringement of
patents, copyrights or trade secrets.
13. STOP WORK:
a. HACSB may, at any time, by written Stop Work order (“Stop Work Order”) to Consultant, require

Consultant to stop all, or any part, of the Services called for by this Agreement for a period up to
ninety (90) days after the Stop Work Order is delivered to Consultant, and for any further period to
which the parties may agree. The Stop Work Order shall be specifically identified as such and shall
indicate it is issued under this clause. Upon receipt of the Stop Work Order, Consultant shall
immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs
allocable to the work covered by the Stop Work Order during the period of work stoppage. Within a
period of ninety (90) days after a Stop Work Order is delivered to Consultant, or within any
extension of that period to which the parties shall have agreed, HACSB shall either:

i Cancel the Stop Work Order; or
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ii. Terminate the Services covered by the Stop Work Order as provided for in the termination
for default or the voluntary termination provision of this Agreement.

iii. If a Stop Work Order issued under this clause is canceled or the period of the Stop Work
Order or any extension thereof expires, Consultant shall resume work. HACSB shall make
an equitable adjustment in the delivery schedule, the price, or both, and the Agreement
shall be modified, in writing, accordingly, if:

1. The Stop Work Order results in an increase in the time required for, or in
Consultant’'s cost properly allocable to the performance of any part of this
Agreement; and

2. Consultant asserts its right to an equitable adjustment within thirty (30) days after
the end of the period of work stoppage; provided that if HACSB decides the facts
justify the action, HACSB may receive and act upon a proposal submitted at any
time before final payment under this Agreement.

b. If a Stop Work Order is not canceled and the Services covered by the Stop Work Order is
terminated in accordance with the provision entitled Voluntary Termination, HACSB shall allow
reasonable costs resulting from the Stop Work Order in arriving at the termination settlement.

C. HACSB shall not be liable to Consultant for loss of profits because of a Stop Work Order issued
under this clause.
14. COVENANT AGAINST GRATUITIES: Consultant warrants that it complies with the Copeland “Anti-

Kickback” Act (18 U.S.C. 874) as supplemented in Department of Labor regulations (29 CFR Part 3), and
that no gratuities (in the form of entertainment, gifts, or otherwise) were offered or given by Consultant, or
any agent or representative of Consultant, to any officer or employee of HACSB with a view toward securing
the Agreement or securing favorable treatment with respect to any determinations concerning the
performance of the Agreement. For breach or violation of this warranty, HACSB shall have the right to
terminate the Agreement, either in whole or in part, and any loss or damage sustained by HACSB in
procuring on the open market any items which Consultant agreed to supply shall be borne and paid for by
Consultant. The rights and remedies of HACSB provided in this clause shall not be exclusive and are in
addition to any other rights and remedies provided by law or in equity.

15. COMPLIANCE WITH DAVIS-BACON ACT: For construction agreements in excess of $2,000, Consultant
certifies that it complies with the Davis-Bacon Act (40 U.S.C. 276a to 276a-7) as supplemented by
Department of Labor regulations (29 CFR Part 3). Unless otherwise indicated in the Statement of Services,
Consultants of HACSB are required, pursuant to 24 CFR 85.36(h)(5), to pay Davis-Bacon wage rates for all
“construction contracts and related subcontracts in excess of $2000,” which means, for such jobs, the wage
rates paid must be equal to or exceed the listed applicable Davis-Bacon wage rate. Compliance with this
clause also means that Consultant may be subject to completing certain reports and to audits by HACSB
and the Department of Housing and Urban Development. Such reports and information relating to
compliance can be obtained at the Internet website: http://www.gpo.gov/davisbacon/. Consultant shall
include the wage provisions of this clause in all subcontracts to perform work under this Agreement.

HACSB shall have the right to audit Consultant, at any time, in order to ensure compliance with the
requirements of this Section. In connection therewith, Consultant agrees to maintain accurate books and
records in connection with the Services, and all payments made or received by Consultant pursuant to this
Agreement, and to provide such information to HACSB, within five (5) business days of any request by
HACSB. In addition, Consultant shall provide, upon two (2) business days request, information to HACSB of
each and every employee retained by Consultant in connection with the Services, and shall permit HACSB
to interview any such employees, contractors or subcontractors. Consultant agrees that all maintenance
laborers and mechanics employed by it in connection with the performance of the Services shall be paid
unconditionally and not less often than semi-monthly, and without subsequent deduction (except as
otherwise provided by law or regulations), the full amount of wages due at time of payment computed at
rates not less then those contained in the wage determination of the Secretary of Housing and Urban
Development. Such laborers and mechanics shall be paid the appropriate wage rate on the wage
determination for the classification of work actually performed, without regard to skill. Laborers or
mechanics performing work in more than one classification may be compensated at the rate specified for
each classification for the time actually worked therein; provided, that Consultant’s payroll records accurately
set forth the time spent in each classification in which the work is performed. The wage determination,
including any additional classifications and wage rates approved by HUD shall be posted at all times by
Consultant and its subcontractors at the site of the Services in a prominent and accessible place where it
can be easily seen by the workers.
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16. CALIFORNIA PREVAILING WAGE (IF AGREEMENT PRICE IS LESS THAN $2,000): In the event the
Agreement Price is less than $2,000, Consultant agrees to comply with all prevailing rate requirements of
the California Labor Code. HACSB shall have the right to audit and inspect Consultant’s books and records,
and interview Consultant’'s employees, contractors and subcontractors, all according to the same provisions
set forth in Section 26 above.

17. EQUAL EMPLOYMENT OPPORTUNITY: For all construction agreements in excess of $10,000,
Consultant certifies its compliance with Executive Order 11246 of September 24, 1965, entitled “Equal
Employment Opportunity,” as amended by Executive Order 11375 of October 13, 1967, and as
supplemented in Department of Labor regulations (41 CFR Chapter 60).

18. NONDISCRIMINATION CLAUSE:

a. During the performance of this Agreement, Consultant and its subcontractors shall not unlawfully
discriminate, harass or allow harassment, against any employee or applicant for employment
because of sex, sexual orientation, race, color, ancestry, religious creed, national origin, disability
(including HIV and AIDS), medical condition (cancer), age, marital status, and denial of family care
leave. Consultant and subcontractors shall insure that the evaluation and treatment of their
employees and applicants for employment are free from such discrimination and harassment.
Consultant and subcontractors shall comply with the provisions of the Fair Employment and
Housing Act (Government Code, Section 12990 et seq.) and the applicable regulations
promulgated thereunder (California Code of Regulations, Title 2, Section 7285.0 et seq.). The
applicable regulations of the Fair Employment and Housing Commission implementing Government
Code Section 12990 (a-f), set forth in Chapter 5 of Division 4 of Title 2 of the California Code of
Regulations are incorporated into this Agreement by reference and made a part hereof as if set
forth in full. Consultant and its subcontractors shall give written notice of their obligations under this
clause to labor organizations with which they have a collective bargaining or other agreement.

b. Consultant shall include the nondiscrimination and compliance provisions of this clause in all
subcontracts to perform work under the Agreement.

19. NATIONAL LABOR RELATIONS BOARD CERTIFICATION: Consultant swears under penalty of perjury
that no more than one final, unappealable finding of contempt of court by a federal court has been issued
against Consultant within the immediately preceding two-year period because of Consultant’s failure to
comply with an order of the National Labor Relations Board. This provision is required by, and shall be
construed in accordance with, Public Contract Code Section 10296.

20. DRUG-FREE WORKPLACE CERTIFICATION: Consultant certifies under penalty of perjury under the laws
of the State of California that Consultant will comply with the requirements of the Drug-Free Workplace Act
of 1990 (Government Code Section 8350 et seq.) and will provide a drug-free workplace by taking the
following actions:

a. Publish a statement notifying employees that unlawful manufacture, distribution, dispensation,
possession, or use of a controlled substance is prohibited and specifying actions to be taken
against employees for violations, as required by Government Code Section 8355(a).

b. Establish a Drug-Free Awareness Program as required by Government Code Section 8355(b) to
inform employees about all of the following:

i. the dangers of drug abuse in the workplace;

ii. the person's or organization's policy of maintaining a drug-free workplace;

iii. any available counseling, rehabilitation and employee assistance programs; and,
iv. penalties that may be imposed upon employees for drug abuse violations.

C. Provide, as required by Government Code Section 8355(c), that every employee who works on the

proposed or resulting agreement:

i will receive a copy of the company's drug-free policy statement; and,

ii. will agree to abide by the terms of the company's statement as a condition of employment
on the agreement.

21. RECYCLING: Consultant shall certify in writing under penalty of perjury, compliance with Public Contract
Code Section 12200, in products, materials, goods, or supplies offered or sold to HACSB regardless of
whether the product meets the requirements of Section 12209.
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22.

23.

24.

25.

26.

27.

COMPLIANCE WITH CONTRACT WORK HOURS AND SAFETY STANDARDS ACT: For agreements in
excess of $2,000, and in excess of $2500 for other agreements which involve the employment of mechanics
or laborers, Consultant certifies that it complies with Sections 103 and 107 of the Contract Services Hours
and Safety Standards Act (40 U.S.C. 327-330) as supplemented by Department of Labor regulations (29
CFR Part 5).

CHILD SUPPORT COMPLIANCE ACT: For any contract in excess of $100,000, Consultant acknowledges
in accordance with Public Contract Code Section 7110, that:

a. Consultant recognizes the importance of child and family support obligations and shall fully comply
with all applicable State of California and Federal laws relating to child and family support
enforcement, including, but not limited to, disclosure of information and compliance with earnings
assignment orders, as provided in Chapter 8 (commencing with Section 5200) of Part 5 of Division
9 of the Family Code; and

b. Consultant, to the best of its knowledge is fully complying with the earnings assignment orders of
all employees and is providing the names of all new employees to the New Hire Registry
maintained by the California Employment Development Department.

ELECTRONIC WASTE RECYCLING ACT OF 2003: Consultant certifies that it complies with the
requirements of the Electronic Waste Recycling Act of 2003, Chapter 8.5, Part 3 of Division 30, commencing
with Section 42460 of the Public Resources Code, relating to hazardous and solid waste. Consultant shall
maintain documentation and provide reasonable access to its records and documents that evidence
compliance.

ENVIRONMENTAL REGULATIONS: For agreements in excess of $100,000, Consultant certifies that it
complies with the requirements issued under section 306 of the Clean Air Act (42 U.S.C. 1857(h)), section
508 of the Clean Water Act (3 U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency
regulations (40 C.F.R. part 15).

USE TAX COLLECTION: In accordance with PCC Section 10295.1, Consultant certifies that it complies
with the requirements of Section 7101 of the Revenue and Taxation Code. Consultant further certifies that it
will immediately advise HACSB of any change in its retailer’'s seller’'s permit or certification of registration or
applicable affiliate’s seller's permit or certificate of registration as described in subdivision (a) of PCC
Section 10295.1.

DOMESTIC PARTNERS: For agreements over $100,000 executed or amended after January 1, 2007,
Consultant certifies that Consultant is in compliance with Public Contract Code Section 10295.3.
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Exhibit D
Work Authorization

Schedule Dates:
Start Date: August 11, 2021
Completion Date: August 10, 2024

Total Contract Cost: Per details provided in any Purchase Order issued by HACSB to Consultant.

Schedule Requirements — Statement of Services (“Exhibit A”)
General Conditions for Non-construction work (“Exhibit B”)
Additional General Provisions (“Exhibit C”)

Services Authorization (“Exhibit D”)
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AGREEMENT FOR CONSTRUCTION MANAGEMENT SERVICES

THIS AGREEMENT FOR CONSTRUCTION MANAGEMENT SERVICES (“Agreement”) (PC1238) is made
as of the 11th day of August, 2021 (“Effective Date”) by and between Murow Development Consultants
(“Consultant”), a California Corporation and the Housing Authority of the County of San Bernardino, a California
public entity (“HACSB”).

RECITALS

WHEREAS, HACSB is a public entity in San Bernardino County, State of California, committed to providing
affordable and safe public housing for low and moderate income families; and

WHEREAS, Consultant has offered to provide construction management services to HACSB, and HACSB
wishes to retain Consultant for the provision of such services.

OPERATIVE PROVISIONS

NOW, THEREFORE, in consideration of the foregoing Recitals, which Recitals are incorporated herein by
this reference, and for other good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, and for the mutual covenants contained herein, Consultant and HACSB hereby agree as follows:

ARTICLE 1. Statement of Services. Consultant shall perform all work required in the Scope of Services
set forth on Exhibit “A”, attached hereto and incorporated herein by reference (“Services”) in accordance with the
terms and conditions of this Agreement. In connection with its performance of the Work, Contractor shall comply with
all of the Contract Documents (as hereinafter defined).

ARTICLE 2. Contract Documents. This Agreement incorporates by reference all of the following
documents (“Contract Documents”):

1. General Conditions for Non-Construction Contracts Section | — (with or without Maintenance
Services) (Form HUD 5370), attached hereto as Exhibit “B” and incorporated herein by reference.

2. Additional General Provisions, attached hereto as Exhibit “C” and incorporated herein by reference
(“Additional Provisions”).

Services Authorization, attached hereto as Exhibit “D” and incorporated herein by reference.

4.  All applicable Federal, State, and Local laws, ordinances and regulations related to this Agreement
shall be incorporated herein by reference. This Agreement is funded by the U. S. Department of
Housing and Urban Development, and is subject to all regulations and requirements for agreements
funded by HUD. Federal Regulations may be found at http://www.gpoaccess.gov. State of California
regulations may be found at http://www.leginfo.ca.gov. For laws of the County of San Bernardino, go
to http://www.sblawlibrary.org.

ARTICLE 3. Term; Time of Completion. Consultant shall commence work under this Agreement
beginning on or about August 11, 2021, and this Agreement shall continue in full force and effect until completion of
the Services, which shall be no later than August 10, 2024, unless for any reason funds appropriated for the
provision of these services are no longer available, or until such time as terminated per the terms of Article 19 of this
Agreement. Consultant shall not commence work prior to the date of issuance by HACSB of a work authorization in the
form set forth on Exhibit “D”, attached hereto and incorporated herein by reference (“Work Authorization”). HACSB shall
have the option to extend the engagement for up to an additional two, single-year terms. The option years shall be
exercised by written amendments executed by each party with board approval for additional funding on option years if
needed. Option years will begin on or about August 11, 2024 and expire no later than August 10, 2026. Following
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issuance of a Work Authorization, Consultant shall timely complete the Services in accordance with the schedule
requirements specified in Exhibit “A”, and within the term of this Agreement.

ARTICLE 4. Agreement Price. HACSB agrees to pay Consultant per the Fee Schedule in Exhibit “A” for
Consultant’'s performance of the Services and compliance with all other obligations under this Agreement
(“Agreement Price”), subject to the maximum amount authorized to be paid to Consultant per the terms of any Work
Authorization. Terms are defined in the Additional Provisions, and includes a guarantee of task completion.

ARTICLE 5. Performance of Services. Consultant warrants that it shall perform the Services in a manner
consistent with that degree of care and skill ordinarily exercised by members of the same profession currently practicing
under similar circumstances in California. Consultant acknowledges that HACSB has the right to review the Services
performed by Consultant and may, in its discretion, reject the Services, or any part thereof. In the event HACSB rejects
any or all of the Services, at HACSB'’s election: (a) Consultant shall promptly correct any such deficiencies in the Services,
or (b) the deficient Services shall be stricken from this Agreement and Consultant shall not be paid for such portion of the
Services. Consultant warrants that all employees and subcontractors shall have sufficient skill and experience to perform
the Services assigned to them. Finally, Consultant represents that it, its employees and subcontractors have all licenses,
permits, qualifications and approvals of whatever nature that are legally required to perform the Services and that such
licenses and approvals shall be maintained throughout the term of this Agreement. Any employee of Consultant or its
subcontractors who is determined by HACSB to be uncooperative, incompetent, a threat to the adequate or timely
completion of the Services, a threat to the safety of persons or property, or any employee who fails or refuses to perform
the Services in a manner acceptable to HACSB, shall be promptly removed from the Services by the Consultant and shall
not be re-employed to perform any of the Services under this Agreement.

ARTICLE 6. HACSB’s Right to Stop Services. HACSB has the right to require Consultant to stop or
suspend Services pursuant to the “Stop Services” provisions of th